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ABSTRAK

Nabilah Putri Fakhrina, 04020520066. Efektivitas Progam
Siaran “Musik Inspirasi” Radio Sufada terhadap Kepuasan
Pendengar.

Penelitian ini mengkaji bagaimana efektivitas program
siaran “Musik Inspirasi” Radio Sufada terhadap kepuasan
pendengar yang ada di kalangan mahasiswa Fakultas Dakwah
dan Komunikasi Angkatan 2020 Universitas Islam Negeri
Sunan Ampel Surabaya.

Skripsi yang berjudul “ Efektivitas Program Siaran
“Musik Inspirasi”’ Radio Sufada terhadap Kepuasan Pendengar”
bertujuan untuk mengetahui efektivitas program siaran “Musik
Inspirasi” Radio Sufada pada Platform Spotify terhadap
kepuasan pelanggan. Metode penelitian ini menggunakan
metode penelitian kuantitatif.

Hasil penelitian diperoleh : (1) Nilai koefisien korelasi
sebesar 0, 8612 yang termasuk dalam kategori,sangat kuat.
sehingga 'terdapat hubungan antara variabel X'dengan' variabel
Y. (2) Uji signifikasi diperoleh hasil thiung sebesar 14,277 dan
tabel sebesar 1,996 dengan tingkat signifikasi 0,05. Ho
dinyatakan ditolak, karena Program siaran “Musik Inspirasi”
efektif terhadap kepuasan mahasiswa fakultas dakwah dan
komunikasi UIN Sunan Ampel Surabaya Angkatan 2020
sehingga H, diterima.

Kata Kunci: Efektivitas, Kepuasan, Spotify, Radio Sufada
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ABSTRACT

Nabilah Putri Fakhrina, 04020520066. The
Effectiveness of Radio Sufada's "Inspirational Music"
Broadcast Program on Listener Satisfaction Levels.

This research examines the effectiveness of
Radio Sufada's "Inspirational Music" broadcast program
on the level of listener satisfaction among students at the
Faculty of Da'wah and Communication, Class of 2020,
Sunan Ampel State I[slamic University, Surabaya.

The thesis entitled "The Effectiveness of Radio
Sufada's "Inspirational Music" Broadcast Program on
the Level of Listener Satisfaction" aims to determine the
effectiveness of Radio Sufada's "Inspirational Music"
broadcast program on the Spotify Platform on the level
of customer satisfaction. This research method uses
quantitative research methods.

The research results obtained: (1) The correlation
coefficient value is 0.8612 which is included in the very
strong category. so that there is a relationship between
variable Ho was declared rejected, because the
"Inspirational Music" broadcast program was effective
on the level of satisfaction of students from the Da'wah
and Communication Faculty of UIN Sunan Ampel
Surabaya Class of 2020, so Ha was accepted.

Keywords: Effectiveness, Satisfaction, Spotify, Radio
Sufada
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