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ABSTRACT

Muawana, S. (2023). Expressive Speech Acts by the Three Female Victims in “The
Tinder Swindler” Documentary Film. English Literature Department, Faculty
of Adab and Humanities, UIN Sunan Ampel Surabaya. Advisors: (1) Prof. Dr.
A. Dzo’ul Milal, M.Pd., (Il) Tristy Kartika Fi’aunillah, M. A.

This study aims to examine the types of expressive speech acts in the utterances
of the three female victims in “The Tinder Swindler” documentary film. This film
was taken from a true story of a reliable fraudster who deceived three female victims
through the Tinder application. In the film, the three female victims express their
feelings for Simon’s deception. Thus, there were two formulations of the problem
in this study: (1) What types of expressive speech acts were represented by the three
female victims in “The Tinder Swindler” documentary film? (2) How do the coping
mechanisms used by the three female victims overcome their problems in “The
Tinder Swindler” documentary film?

The researcher used a qualitative descriptive method to conduct this research.
This study used Norrick’s (1978) theory of expressive speech acts to identify the
types of expressive in the utterances of the three female victims in a documentary
film. Then to analyze the coping mechanisms, this study used the theory of Lazarus
and Folkman (1984). The data collection steps were by watching “The Tinder
Swindler” documentary film, downloading the transcript text, re-watching the film
to match it with the transcript text. After that, the researcher highlighted the data
that contains the types of expressive speech acts and coping mechanisms by
applying initials codes and the color determined by the researcher. In data analysis,
the researcher classified the types of expressive speech acts into tables and then
described the data. Then the researcher identified the coping mechanisms used by
the utterances of the three female victims in the film.

The study results showed that the utterances of the three female victims
contained six types of expressive speech acts. They were thanking, condoling,
deploring, lamenting, welcoming, and boasting. From these results, the type most
often used by the three female victims is deploring. Apart from that, the researcher
also discovered the coping mechanisms the three female victims used to overcome
their problems. These include: 1) develop a counter-deceive plan, 2) going to the
psychiatrist department, 3) asking for help from others, and 4) report to the
authorities. This proved that the three female victims have used effective efforts to
control their emotional pressure in a problem solving through an analysis of
expressive speech acts and an analysis of coping mechanisms.

Keywords: speech acts, expressive speech acts, coping mechanisms



ABSTRAK

Muawana, S. (2023). Tindak Tutur Ekspresif oleh Tiga Korban Wanita pada Film
Dokumenter “The Tinder Swindler.” Program Studi Sastra Inggris, Fakultas
Adab dan Humaniora, UIN Sunan Ampel Surabaya. Pembimbing: (1) Prof.
Dr. A. Dzo’ul Milal, M.Pd., (Il) Tristy Kartika Fi’aunillah, M.A.

Penelitian ini bertujuan untuk meneliti jenis tindak tutur ekspresif pada tuturan
ketiga korban wanita dalam film dokumenter. Film ini diambil dari kisah nyata yang
menceritakan tentang seorang penipu handal yang menipu ketiga korban wanitanya
melalui aplikasi Tinder. Dalam film tersebut, ketiga korban wanita banyak
mengekspresikan perasaan mereka atas tindakan penipuan Simon. Dengan begitu,
terdapat dua rumusan masalah dalam penelitian ini yaitu: (1) Apa saja jenis tindak
tutur ekspresif yang ditunjukkan oleh ketiga korban wanita dalam film dokumenter
“The Tinder Swindler”? (2) Bagaimana mekanisme koping yang digunakan ketiga
korban perempuan untuk mengatasi masalah mereka dalam film dokumenter “The
Tinder Swindler”?

Peneliti menggunakan metode deskripstif kualitatif untuk melakukan
penelitian ini. Penelitian ini menggunakan teori tindak tutur ekspresif oleh Norrick
(1978) untuk mengidentifikasi jenis-jenis ekspresif pada tuturan ketiga korban
wanita dalam film dokumenter. Kemudian untuk menganalisis mekanisme koping
yang digunakan, penelitian ini menggunakan teori Lazarus dan Folkman (1984).
Langkah pengumpulan data yaitu dengan menonton film dokumenter “The Tinder
Swindler,” mengunduh teks transkrip, menonton kembali film untuk dicocokkan
dengan teks transkrip, kemudian peneliti menyoroti data yang mengandung jenis-
jenis tindak tutur ekspresif dan mekanisme koping dengan menerapkan kode inisial
dan pemberian warna yang ditentukan oleh peneliti. Dalam analisis data, peneliti
mengklasifikasikan = jenis-jenis tindak  tutur ekspresif ke dalam: tabel lalu
mendeskripsikan data tersebut. Kemudian peneliti mengidentifikasi mekanisme
koping yang digunakan oleh ketiga korban wanita dalam film.

Hasil studi menunjukan bahwa tuturan ketiga korban wanita mengandung 6
jenis tindak tutur ekspresif (terima kasih, bela sungkawa, menyesalkan, meratapi,
menyambut, dan berbangga diri). Dari hasil ini, tipe yang paling sering digunakan
oleh ketiga korban wanita adalah tipe menyesalkan. Selain itu, peneliti juga
menemukan mekanisme koping yang digunakan oleh ketiga korban wanita dalam
mengatasi masalah mereka. Di antaranya: 1) menyusun rencana kontra-penipuan,
2) pergi ke pihak profesional, 3) minta bantuan dari orang lain, dan 4) laporkan ke
pihak berwenang. Hal ini disimpulkan bahwa ketiga korban wanita telah
menggunakan upaya efektif dalam mengontrol tekanan emosional mereka pada
suatu penyelesaian masalah melalui analisis tindak tutur ekspresif dan analisis
coping mechanisms.

Kata Kunci: tindak tutur, tindak tutur ekspresif, mekanisme koping
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CHAPTERI
INTRODUCTION
This chapter provided the background of the study, the significance of the

study, its scope limitations of the study, and definitions of key terms.

1.1 Background of the Study

Communication is the activity of connecting signals from the speaker to the
listener (Clark, 1996). As social beings, humans always communicate to fulfill
their needs. They carry out all activities together with interaction. Interaction
between individuals was using communication to convey the implied meaning. In
other words, communication connects the thoughts of one individual to another
and expresses the speaker’s feelings so that the message addressed to the listener
can be adequately understood. If communication is not delivered properly, then
the possibility of miscommunication occurs, and neither the speaker nor the
listener can acquire the purpose of the communication. It is necessary to
understand the context because there is always a context in every interaction.
Semantics and pragmatics are linguistic fields that investigate meaning. Despite
the similarities in investigating meaning, they both have differences. Semantics
studies the meaning of language patterns in general, whereas pragmatics studies
meanings by understanding the meaning of context in specific interaction
circumstances (Mullany & Stockwell, 2010). Yule (1996) affirmed that learning
language through pragmatics has positive aspects: discussing people’s intentional
meanings, presuppositions, purposes or aims, and the kinds of behaviors they

take. These aspects can be examined in the pragmatic field of speech acts.



J.L. Austin released the original theory of speech acts in his book “How to Do
Things with Words” (1962). Then, John R. Searle, a philosopher under Austin,
improved the theory. The most important thing in communication is
understanding the purpose of the message conveyed, especially in an utterance.
An utterance is usually identical to the words spoken by the speaker. However,
some people can add gestures when difficult to interpret utterances orally. (Birner,
2013) stated that excellent communication can present speech both orally and in
action to conclude the intention that will be recognized. In line with Birner, (Yule,
1996) added that the delivery of a language through utterance is not only in the
form of word structures but also in the form of actions. That is called speech acts,
which refer to an action that is represented through utterances. Utterances are
always associated with meaning and context.

To convey an utterance, speech acts are divided into three types based on
Austin: locutionary acts, illocutionary acts, and perlocutionary acts. Locutionary
acts refer to the definition and reference of the utterance by the speaker. That is
how the speaker only expresses an utterance. III'iocutionary acts are actions
intended by the speaker in saying something. Perlocutionary acts are actions that
affect the speaker by doing something. In illocutionary acts, there are five types of
Searle’s speech act classification: representative, directive, commissive,
expressive, and declaration. The type used to identify behaviors related to the
speaker’s feelings through their speech is expressive speech acts. Expressive
speech acts refer to the expression of psychological states that can be analyzed

from the speaker’s utterance and experience. Based on Norrick (1978), the types



of expressive speech acts are: apologizing, thanking, congratulations, condoling,
deploring, lamenting, welcoming, forgiving, and boasting.

In recent years, various related studies focused on expressive speech acts
have been conducted on several different research data. Some of them have
discussed expressive speech acts in social media (Anggraeni, Indrayani, and
Soemantri, 2020; Bariansyah, 2021; Fitriyah et al., 2022; Muharyanto,
Aristyaningrum, & Anistyaningtias, 2017; Rachmad & Rohmah, 2022; Syafitri,
2020), in literary work (Anggraeni, Tajuddin, & Nuruddin, 2018; Firmansyah,
2022; Muliawati, Sedeng, & Puspani, 2020; Rahmah, 2023), in speech interaction
(Nuraini et al., 2020; Sidabutar, 2020), in movies and television series
(Darmawati & Sajarwa, 2022; Nareswara & Suseno, 2019; Rahmawati, 2021,
Sirwan & Yulia, 2017; Yuwinda, 2018).

The study by Syafitri (2020) analyzed the types of expressive speech acts on
Facebook users’ statuses to explain the modes of expressive speech acts used by
status creators. The researcher used two theories: Ronan’s (2015) theory for
expressive speech acts and utterances mode theéry from Alwi et al. (2000). This
analysis showed that there are fourteen types of expressive speech acts in status,
which are agreement, disagreement, apology, gratitude, sorrow (sadness),
exclamation (complaint), volition (hope), anger, disappointment, encouragement,
satire, annoyance, pride, and congratulation. The result found the mode of
expressive speech acts consists of declarative, interrogative, and exclamation. In
addition, this research can reveal that Facebook users have other intentions

besides their status content by using indirect methods.



Another study from Muharyanto, Aristyaningrum, and Anistyaningtias (2017)
identified the linguistic form of expressive speech acts on BBM update statuses
used by STKIP PGRI Tulungagung students. Morley (2000) and Frank (1972) are
the theories used in examining this research. The linguistic forms obtained from
this study are words, verb phrases, adjective phrases, noun phrases, declarative
sentences, imperative sentences, and exclamatory sentences. This study also found
the types of expressive speech acts which are dominated by declarative sentences
with several expressive speech act intents: yearning, anger expression,
welcoming, congratulating, tiredness, hoping, happiness, love, thanking, sadness,
sorrow, worrying, like, dislike, apologizing, pleasure, shock, and longing.

The subsequent study that revealed expressive speech acts on Instagram was
conducted by Kholis (2018), Fitriyah et al. (2022), and Rachmad and Rohmah
(2022). The study by Kholis (2018) investigated the forms of expressive speech
acts on tertiary students’ Instagram accounts by describing each utterance’s
meaning. The researcher used random data uploads for one year while'combining
the theories of Marcella Frank (1972) and Searlga (1976). This study produced
three forms of sentence division: declarative, imperative, and exclamatory, of
which declarative is the most dominant, and also found the expression of student
feelings, including happiness, proud, hoping, tiredness, fear. It is followed by a
study by Rachmad and Rohmah (2022), who used expressive speech acts as a
religious identity builder of selected Muslim Indonesian influencers on their
Instagram accounts. This study combined theories from Searle (1976) and

Thornborrow (2004) to analyze the origin identities of selected Muslim



Indonesian influencers. This study also mentioned four common manners of
Instagram posting: show mercy, have respect and love, keep good relations, and
be kind to parents.

Two different studies conducted by Anggraeni et al. (2020) and Fitriyah et al.
(2022) analyzed expressive speech acts in Instagram comments. A study by
Anggraeni et al. (2020) identified expressive speech acts in the responses of
selected netizens to the news about the first patient infected with the Corona virus
in Indonesia posted by Ridwan Kamil on Instagram. The researcher only took
three forms from the eleven classifications of expressive speech acts described in
Tauchid and Rukmini (2016): wishing, complaining, and protesting. The study
results showed that responses from netizens’ comments suggest they are trying to
convey their aspirations to the government to resolve the problems residents have
complained about regarding COVID-19. A similar study by Fitriyah et al. (2022)
examined expressive speech acts in Instagram comments, but more specifically in
BBC Arabic posts which were analyzed for two months, from January to
February. The findings reveal a reflection of the'i negative character of Arabic
social media users, where social media users often express criticism rather than
praise or appreciation. This study showed that the character of Arabic social
media users contrasts with the reflection of Arab culture, which seems civilized.
On the other hand, Bariansyah (2021) carried out expressive speech acts in the
YouTube comments column about “mental health” using the theory of Searle and
Vanderveken (1985) combined with speaking context by Dell Hymes (1974) with

the most dominant type of condolence. In addition, this research found the interest



factors of people in responding to the top comment column using peer support
theory in psychology.

Several studies on expressive speech acts in literary works, such as novel
(Firmansyah, 2022); short story (Anggraeni et al., 2018), poem (Rahmah, 2023),
and webcomic (Muliawati et al., 2020) have been established. Firmansyah (2022)
analyzed the expressive speech acts of the main characters in novels using the
theories of Yule (1996) and Norrick (1978). By analyzing the type, form, and
value, this study found that the dominant type of expressive speech act was
“criticize,” followed by 65 direct speech acts and 24 indirect speech acts. On the
other hand, Anggraeni et al. (2018) examined expressive speech acts to discover
the cultural values of Arab society through a collection of short stories. The
researcher found that the dominant type of “praise” is on harmony with Arabic
cultural values according to Islamic teachings, so this research is useful for
increasing students’ multicultural competence in communicating. Meanwhile, the
study conducted by Rahmah (2023) discussed the expressive speech agts in poetry
to identify the poet’s speech with the following iﬁve types: criticizing,
complaining, praise, blaming, and insulting.

In line with that, Muliawati et al. (2020) not only investigated expressive
speech acts in webcomics but also applied the use of translation techniques by
translators when translating webcomics. The theories used are Leech’s (1993)
theory, supported by Hymes (2009) as speaking context theory, and the translation
technique theory by Molinda and Albir. The results of this study indicate that the

grateful type is the most common, with the translation techniques used: literal



translation (37), particularization (6), modulation (3), and discursive creation (1).
Not only in Muliawati et al.'s (2020) study included translation techniques in her
research, but one of the studies conducted by Darmawati and Sajarwa (2022) also
employed the elements of translators to interpret pragmatic equivalence in
expressive speech acts of translation in television series. The findings from two
types of translator equivalence, “expressive illocutionary force and relevance
distance,” can prove that the translator has conveyed messages from the source
text to the target text in an equivalent manner.

Existing studies that present expressive speech acts in offline speech
interaction, especially on talk shows have been conducted by Nuraini et al. (2020)
and Sidabutar (2020). A study by Nuraini et al. (2020) investigated the political
field using Kreidler and Frank’s theory which found nine types: [thanking,
regretting, apologizing, praising, liking, disliking, disapproving, condoling, and
criticizing] and two forms of expressive speech acts: declarative and interrogative.
While Sidabutar's (2020) study examined the entertainment field using Searle’s
theory, the most dominant type is “gratitude”. 1151 contrast, Mustikawati (2021)
observed expressive speech acts in the use of Javanese politeness through the
speech of women leaders in Ponorogo that were found in three language
situations: service, events, and meetings. This study also found three types of
expressive speech acts consisting of thanking, greeting, and apologizing which
most commonly found in service situations. However, Javanese speech acts of

politeness are only found in one situation: thanking in service language.



Even though there have been various studies on expressive speech acts
mentioned above, studies on expressive speech acts focused on movies are still
the most popular among researchers’ choices. They are from (Handayani, 2015),
(Nareswara & Suseno, 2019), (Rahmawati, 2021), (Sirwan & Yulia, 2017), and
(Yuwinda, 2018). Handayani (2015) found ten kinds of expressive speech acts
along with the forms of using expressive speech acts. The forms are direct (literal
and non-literal) and indirect (literal and non-literal). The next is from Yuwinda
(2018), who employed Norrick’s (1978) theory to show the use and reason for the
type of expressive utterance dominantly used in the main character movies.
Unlike Handayani (2015) and Yuwinda (2018), the studies by Sirwan and Yulia
(2017) and Rahmawati (2021) emphasized the use of the speaking model by
Hymes (1974) to show the attitude of the movie characters. The difference
between the two is that Sirwan and Yulia (2017) took the speaking model theory
in a cultural context with the interpretation that the character shows concern,
sympathy, and empathy for others, while Rahmawati (2021) took it in a social
context with explaining the politeness and friengjliness between characters.

Monitoring the progress of the previous studies mentioned, considerable
researchers have previously investigated expressive speech acts with utterances
taken from social media, literary works, webcomics, talk shows, television
programs, and movies. Throughout the researcher’s knowledge of expressive
speech acts that have been explored more in movies, no research has been focused
on analyzing utterances in documentary films. Therefore, the current researcher

proposes to analyze expressive speech acts with utterances from Netflix



documentary films on characters. The documentary is one of the genres of film. A
documentary film is a real scene that is re-visualized through kinematic work
(audio-visual media). Documentary films are included as non-fiction stories
because the depiction of the story is based on a reality that happens in society.
Every scene in the film is not an imaginative story but a recording of actual scenes
based on existing facts of life. The delivery of stories conveyed through
documentary films can improve the ethics of human awareness and also influence
the perspectives of society in the future through stories that are organized by
interesting narratives, characters, and character perspectives (Ummah, 2022).
Therefore, the purpose of making documentary films can be used as a learning
medium for the audience to learn from the stories of other people’s experiences
that are presented through the film.

In line with that, Bariansyah (2021) claimed that the dialogue sentences
between characters in the film are not natural because there is a conversation
script that has been written down. However, Rikarno (2015) interpreted that the
storyline of a documentary film is different fror% an ordinary film, the storyline in
a documentary film follows the truth of the content from observations in real life.
Hence, the conversation between the characters is made as similar as possible to
the real story. Based on the differences between the two previous studies above,
the researcher intends to analyze expressive speech acts in the documentary film
entitled “The Tinder Swindler” to fill the gaps from previous studies.

The Tinder Swindler is one of the Netflix documentaries released in 2022 and

directed by Felix Morris. This film tells the story of Cecilie, Pernilla, and Ayleen
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as female victims of Tinder who are conned by Simon Leviev. The three victims
knew Simon from the Tinder application with the depiction of a man who was full
of luxury. Simon trapped his victims by promising them everything about luxury,
affection, and a beautiful future together. After the victims put their full trust in
Simon, he took advantage of this trust by making a scenario that he was in a
threatened condition. This made the victims help him and always tried to give the
money that Simon asked for in very large amounts so it causing the victims to
owe the bank (American Express Credit Card). Over time, their debts grew and
they did not get the compensation promised by Simon to pay off their debts. This
made them fugitives for the debts they borrow, which make them depressed over
the conditions that incriminated them. Then, they looked for ways to get rid of the
pressure and Simon’s bondage. This film expressed various feelings and emotions
felt by the victims, such as feeling happy, sad, depressed, sorrowful, etc.
Therefore, the researcher intended to identify expressive speech acts shown by the
victims. The three victims are the main characters whose utterances of!expressive
speech acts are analyzed using Norrick’s theory‘. Through the types of expressive
speech acts shown by the three victims who showed various emotions as a
description of their psychological condition when experiencing a problem, they
also showed various efforts to overcome emotions from the burden of
psychological conditions in overcoming their problems. In this way, the
researcher intends to combine the theory of expressive speech acts from Norrick

(1978) with the theory of coping mechanisms from Lazarus and Folkman (1984).
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Related to the explanation above, Norrick (1978) stated that expressive
speech acts are useful for representing psychological conditions through emotions
that appear from the speaker’s feelings in response to certain circumstances. Yule
(1996) affirmed that emotional expression can be identified in psychological
statements of “pleasure, pain, likes, dislikes, joy, or sorrow” (p. 53). An
individual’s psychological statements precisely have different emotional
expressions with different ways of dealing with them, both positively and
negatively. For example, pain is one of the most common emotions experienced
by individuals. The emotion of pain refers to the most experienced psychological
condition, namely stress. Every individual certainly has an effort to reduce the
emotions from the psychological conditions that burden him in overcoming a
problem. The efforts to deal with various emotions from these psychological
conditions that burden a person are called coping mechanisms (Palupi and
Findyartini, 2019). The researcher emphasized the explanation above regarding
the relationship of expressive speech acts with coping mechanisms. In‘living life,
every individual certainly has'a problemin Iife.'iThe existence of these problems is
always shown through the expression of various emotional feelings. The diversity
of emotions has a different level of burden in each psychological condition. From
the expression of these emotions, each individual has effective ways or efforts to
deal with the emotions that burden them from the effects of the problems they
face. Therefore, the researcher wanted to know how the three female victims cope

with the emotional feelings as the effects of Simon’s treatment which made
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effective efforts by using the theory of coping mechanisms which are analyzed
through an analysis of expressive speech acts theory.

This research can be a reflection in the future for people to learn from real
events that have happened before through the stories of other people in
documentary films. People can be more careful and did not easily trust lay
information from strangers they met online. Then this research also provided new
insights to the community regarding efforts to overcome trauma from several
pressure emotions. It can be made people more courageous to reveal the crimes
that burden them. Thus, the researcher intended to examine expressive speech acts

and coping mechanisms through the utterances of the three female victims.

1.2 Problems of the Study

1.  What kinds of expressive speech acts were represented by the three female
victims in “The Tinder Swindler” documentary film?

2. How does the coping mechanisms used by the three female victims overcome

their problems in “The Tinder Swindler” dqcumentary film?

1.3 Objectives of the Study

1. To explain the kinds of expressive speech acts represented by the three
female victims in “The Tinder Swindler” documentary film.

2. To explain the coping mechanisms used by the three female victims to deal

with their problems in “The Tinder Swindler” documentary film.



13

1.4 Significances of the Study

This research represented the expressive speech acts and coping mechanisms
shown by the victims: Cecilie, Pernilla, and Ayleen, in the documentary film “The
Tinder Swindler” which revealed how the victims overcome their psychological
condition from online crime. The researcher hopes that this research has
implications for linguistic studies that examine expressive speech acts by
combining coping mechanism theory. By studying the relationship between
expressive speech acts that express emotional feelings as a description of an
individual’s psychological condition and coping mechanisms, the reader can
understand how an individual finds effective efforts to overcome self-
incriminating psychological conditions when faced with a problem. Thus, the
researcher hopes that this research can be useful for broadening the reader’s
knowledge about speech acts and coping mechanisms theory. In addition, the
researcher hopes that this research can be used as a reference to develop readers'
understanding in making further research. 9
1.5 Scope and Delimitations

The scope of this study is pragmatics which used a Netflix documentary film
directed by Felicity Morris as research data. The researcher limits the research
subject to the utterances of three victims in the film: Cecilie Fjellhoy, Pernilla
Sjoholm, and Ayleen Charlotte. In uncovering the psychological conditions of the
three victims, this research used Norrick’s theory to investigate the kinds of

expressive speech acts. Therefore, the researcher studied expressive speech acts
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that could reveal the three victims’ coping mechanisms through the victims’

utterances.

1.6 Definition of Key Terms

1. Speech Acts: It is used to examine the action purpose of the speaker’s
utterance.

2. lllocutionary Acts: How the speaker’s utterance makes the hearer do an
intended action.

3. Expressive Speech Acts: The representation of the speaker’s feelings and
emotions towards the hearer

4. The Tinder Swindler: One of the Netflix documentary film in 2022 which tells
about online crime through the Tinder dating application.

5. Cecilie, Pernilla, and Ayleen: 3 victims of online crimes contained in the

documentary film entitled “The Tinder swindler”.



CHAPTER Il
REVIEW OF RELATED LITERATURE
This chapter described the theories contained in this study. The main
points of this chapter are discussed speech acts focused on expressive speech acts

and coping mechanisms.

2.1 Speech Acts

Speech acts is a pragmatics theory that discusses the meaning of context in
communication. To carry out communication, a person does not only speak
through utterances but also assists with an action. All actions taken while
communicating as well as daily activities are examples of speech acts. As defined
by Yule (1996) regarding speech acts theory, utterances can be realized through
actions. In speaking, the speaker hopes that the listener can catch the speaker’s
communicative intention to carry out a speech event. Bariansyah (2021) added
that an utterance between the speaker and the hearer has a hidden meaning to
actualize an action. In other words, the act of representing an utterance has the
purpose and information assumed by the speaker. It can be concluded that speech
acts are used to examine the action purpose of the speaker’s utterance.

The theory of speech acts was first presented by J. L. Austin whose book
entitled “How to Do Things With Word.” He proposed the theory as performative
theory and the theory was developed by J. R. Searle which is known as speech
acts. Austin (1962) formulated the utterance as a ‘performative sentence’ assisted

by the performative verb “hereby” to make an action occur. With that, Austin

15



16

produced three action events in accomplished speech acts: locutionary acts,

illocutionary acts, and perlocutionary acts.

1)

(@)

(3)

Locutionary Acts

Locutionary acts were the act of an utterance that conveys a true meaning
and is informative. This kind of behavior does not have a specific purpose for
the hearer to take an action but the speaker must form words appropriate to
sounds. Hence, this action event is about what the speaker stated. For
example: “I have a cat.” In a real sense, the speaker only said that he kept a
cat as a pet and did not refer to anything else. The utterance serves to inform
the speaker’s utterance without any specific intention from the speaker to
influence the hearer.
Illocutionary Acts

Illocutionary acts were the act of utterance that contain the speaker’s
intention to perform the utterance and get the hearer’s response. It is used to
convey and verify information, then'get someone else to do somef'hing. These
action events focus on what the speaker/hearer did after the speaker said an
utterance. For example: “I want to sleep.” The statement has a specific
purpose that is spoken to the hearer. The speaker wants the hearer to leave the
speaker and close the door so that the hearer does not make noise while the
speaker is sleeping.
Perlocutionary Acts

Perlocutionary acts occur as an effect of illocutionary acts. When the

delivery of illocutionary acts has reached the hearer’s understanding, the
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hearer’s action response is stimulated consciously. Thus, these action events
are the hearer reaction based. For example: “This bread has expired.” After
the speaker said the utterance, the hearer was silent for a moment and stopped
eating the bread. The hearer’s response as the effect of the utterance is labeled

perlocutionary acts.

2.1.1 Hlocutionary Acts

Yule (1996) claimed, “An illocutionary act is an act that produces a
communicative purpose” (p. 48). The speaker pronounced a sentence in action
with a specific intention, so that person has performed an illocutionary act. This
act consists of illocutionary forces: ‘stating, questioning, commanding, promising,
and apologizing.” IFID (Illocutionary Force Indicating Device) is a component of
the illocutionary act to distinguish how the hearer receives the speaker’s intent
without any misunderstanding. The existence of IFID is to make it clear in
identifying the speech act being spoken by the speaker. Sometimes, when
speakers express their utterances unclearly such as without performative verbs,
they will convey their utterances by describing speech acts. [e.g., “l warn you to
clean up your bedroom now!”’] When the utterance is not mentioning the
performative verb, it can be overcome by indicating other IFID characteristics,
including word stress, word order, intonation contour, and punctuation. Thus, the
illocutionary act is the performance of utterances that have an intention by the
speaker to do the act. This act is speaker-based, which expresses an action that
depends on the speaker’s thoughts and desires. In other words, the speaker’s intent

has a hidden meaning from the speaker’s utterance. For example: “I want to
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sleep.” The statement has a specific purpose that is spoken to the hearer. The
speaker wants the hearer to leave the speaker and close the door so that the hearer
does not make noise while the speaker is sleeping. Hence, this act is about how
the speaker’s utterance makes the hearer do an intended action.

In analyzing illocutionary acts, a context was also needed so that the
purpose of the conversation can be fulfilled and there was no miscommunication.
Context can be reviewed through the SPEAKING theory by Hymes (1974).
SPEAKING theory includes “Setting and Scene”; “Participants”; “Ends”; “Act
Sequence”; “Key”; “Instrumentalities”; “Norms of interaction and interpretation”;
and “Genre” (Wardaugh, 2006, p.247-248).

a. Setting and Scene: related to the place, time, and situation or condition of the
communication that was held.

b. Participants: people who play a role in communication.

c. Ends: specific message intended by the speaker in the communication (the
purpose of the message). |

d. Act sequence: the activities carried out when communicating, such as words;
topics discussed between speakers and hearers.

e. Key: the way of conveying utterances in voice and actions, such as tone of
voice and body movements.

f.  Instrumentalities: a tool as a connecting topic in communication, such as
various language dialects.

g. Norms of interaction and interpretation: rules of interaction that occur in a

communication situation, such as when communicating during a ceremony.
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Genre: the types of utterances contained obviously in communication, such as
poetry; proverbs; riddles; sermons; and prayers.

Searle (1976) proposed five primary types of illocutionary acts:

declarative, assertive, directive, commissive, and expressive.

(a)

(b)

(©)

(d)

Declarative is a kind of speech act that change the world through utterances.
It means that the speaker can change everything related to conditions in a
speech form. This act emphasizes a direct impact that occurs on changes in
institutional circumstances. Such as baptism, declaring war, and dismissal
from work. [e.g., The CEO: “I announce you to leave this job.”]

Assertive speech acts to depict what the speaker believes. It explains the
situation of truth that binds the speaker. The speaker makes the word fit the
world. This action depends on the speaker’s belief in the conditions. Hence,
this act can be a statement of fact, affirmation, conclusion, and description.
[e.g., Carly: “Ahh, compared to the surrounding cities in Jakarta, the weather
in Bekasi is sweltering.”] |
Commisive speech acts that convey a treaty utterance for future action. The
speaker attaches himself to be responsible for what the speaker means in the
speaker’s utterance. Commissives can take the form of promises, threats, and
rejections. [e.g., Waitress: “I will immediately replace the new food.”]
Directive speech acts occur when speakers make other people act regarding
the speaker’s desire. This act makes the speaker makes the world fit the word

to the hearer. Speakers can use speech in the form of orders, commands,
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requests, and suggestions. [e.g., Teacher: “Close the door and do your
assignment!”’]

(e) Expressive speech acts that describe the speaker’s feelings as an expression of
the psychological state. Some forms of psychological states, such as pleasure,
pain, like, dislike, and sorrow. [e.g., Tirta: “Wow! Your clothes are

beautiful!”]

2.1.1.1 Expressive Speech Acts

According to Guiraud et al. (2011), “expressive refers to the expression of
propositions (i.e., psychological states, emotions), but the expressions of
propositions are not necessarily expressive” (p.1036). This showed that the types
of expressive speech acts are different from other types of speech acts. Because
this type no longer functions to express the speaker’s intentions and beliefs in
speech acts but instead expresses the speaker’s emotions as a depiction of the
speaker’s psychological condition in responding to a certain situation (Norrick,
1978). Yule (1996) supported that the expression of feelings in these speech acts
is based on the speaker’s experience which is reflected in various forms of
psychological conditions such as happiness, sadness, and suffering. In addition,
expressive speech acts are subjective because the existence of these speech acts
depends on different conceptualizations of social guilt behavior adjustments that
occur (Mey, 2001). For example, when the speaker expresses gratitude for the
gifts of others or the help offered by others. The thanksgiving represents the
speaker’s gratitude for having received blessings and assistance for the hearer’s

sympathy / kindness towards the speaker.
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Norrick (1978) has recapitulated expressive speech acts from Searle’s

classification into nine types as follows:

1.

Apologizing

This type expresses the speaker’s sense of regret, responsibility, and
acknowledgment of guilt for actions that harm others. In addition, an apology
is also considered as a hope to receive forgiveness / freedom from the
mistakes that have been made. (e.g., “Sorry, | accidentally took your seat...”)
Thanking

Utterances of thanks express gratitude as an acknowledgment of
beneficial actions done by other people towards the speaker. This expression
can also be expressed as a compliment to the kindness of other people who
have helped. (e.g., “Thank you for visiting me...”)
Congratulating

Congratulation is a friendly gesture that strengthens bonds between
individuals. This utterance expresses a sense of pleasure, praise, a;ld pride in
the achievements someone has achieved. Besides that, it can also encourage
self-confidence / motivate someone for their success. (e.g., “Wow,
congratulations on your successful career!”)
Condoling

Condolence utterance expresses sympathy for someone’s misfortune.
This utterance is useful for reducing the pain suffered by someone so that

someone does not feel alone. (e.g., “Sorry for the misfortune that has befallen

you...”)



22

Deploring

The expression deploring showed annoyance at someone’s treatment that
offends the speaker’s condition. This utterance serves to disapprove, criticize,
rebuke, revile, and condemn someone for their disgraceful behavior. With this
utterance, it is hoped that someone will not repeat his disgraceful treatment
and change it for the better. (e.g., “Watch what you say, do not talk
inappropriately!”
Lamenting

The phrase lamenting expresses a lamentation/grief over someone’s
misfortune. This expression refers to individual regret/dissatisfaction with a
condition that is not as expected. (e.g., “I should have gone to bed earlier so |
would not be late...”)
Welcoming

The phrase welcoming expresses a feeling of pleasure at someone’s
arrival. This speech serves to welcome someone as an honor and r;wake
someone feel comfortable when someone comes. (e.g., “Ladies and
gentlemen who have just arrived are welcome to occupy the seats
provided...”)
Forgiving

The phrase forgiving expresses forgiveness from regretting someone’s
guilt. In this utterance, the speaker hopes to get a good response from
someone as a sign of satisfaction in ending the problem for the speaker. (e.g.,

“It is okay, it is not a big problem anyway...”)
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9. Boasting
The utterance of boasting expresses someone’s excessive pride in their
accomplishments. This speech refers to self-arrogance to motivate others or it
can also discourage others. (e.g., “My son-in-law’s cooking tastes the best

and no one can match it...”)

2.2 Coping Mechanisms

Folkman & Moskowitz (2004) stated that for more than 30 years, research
on efforts to deal with stressful situations has become interesting research that has
been widely studied. Individuals who experience prolonged stress can cause
negative effects psychologically and physiologically. To overcome this, an action
effort is needed. Individual efforts to manage thoughts and behavior (both
internally and externally) in overcoming stress is the definition of a coping
mechanism. Therefore, a person can use appropriate coping mechanisms to deal
with stress as well as other symptoms of fatigue can be minimized (Palupi &
Findyartini, 2019). The influence of the success of coping mechanisms can be
viewed from several factors such as environmental factors, social culture,
personality, and experience in dealing with problems. Then the form of coping
mechanisms does not only depend on the individual but also depends on the type
of stress being faced. For example, in a situation of heartbreak, because someone
broke up with a partner and then another example in a situation when someone
lost valuable things somewhere, both examples use different coping mechanisms

to overcome the stress they are experiencing.
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The types of coping strategies arranged by Lazarus and Folkman (1984)

are problem-focused coping and emotion-focused coping (Maryam, 2017).

(1) Problem-focused coping strategies

This strategy is a countermeasure directed at solving the problem. This
coping mechanism is carried out when someone considers that the condition of the
problem faced can be controlled and resolved through the resources around him.

The form of this strategy:

a) Planful problem solving, by making efforts to change a situation for the
better. (e.g., focus and study harder.)

b) Confrontative coping, by doing things that are quite risky. (e.g., lying)

c) Seeking social support, by getting support from outsiders such as information,
emotional support, or help from others. (e.g., visit the authorities; Ask
friends, family, and neighbors for help.)

(2) Emotion-focused coping strategies

This strategy is an effort that is centered on controlling one's emotions.

This coping mechanism is carried out when in a'in urgent situation, a person is

unable to cope with the available resources, but can only accept the situation with

self-control.

The form of this strategy:

a) Positive reappraisal, which creates positive things in oneself. (e.g., fasting.)

b) Accepting responsibility, which emphasizes self-awareness. (e.g., grateful)

c) Self-controlling, which regulates feelings and actions. (e.g., be careful in

taking an action)
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d) Distancing, which self-limits away from problems. (e.g., forget and assumes
that the problem has been resolved.)
e) Escape avoidance, which avoids the problem being faced and engages in

negativity. (e.g., do not want to socialize; stay in bed all day)

2.3 The Tinder Swindler

The Tinder Swindler is one of the Netflix documentaries released in 2022
and directed by Felix Morris. This film tells the story of Cecilie, Pernilla, and
Ayleen as female victims of deception by Simon Leviev with the motive of
deception under the guise of love. Simon trapped his victims by promising them
everything about luxury, affection, and a beautiful future together. The first
meeting of the three female victims with Simon was through the Tinder dating
application. They are interested in Simon’s account profile and match Simon on
Tinder with the depiction of a man who is full of luxury. After that, they
communicate, meet, and trust each other to build more serious relationships. The
serious relationships that the three victims underwent had differences. Cecilie and
Ayleen as the first and third victims had a romantic relationship, while Pernila as
the second victim only had a friendship relationship. However, even though the
three victims had different relationships, they received the same line of deception
from Simon.

The deception that Simon did was victim manipulation, which made up
fake scenarios as if he was being terrorized by another person until he was injured
and confessed that all his financial access could not be used. The three victims felt

sympathy and always trusted and helped Simon. The more help from the victims,
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the more trouble they get. Finally, they are in big debt and always get phone calls
from debt collectors. In addition, when they questioned Simon about their money,
Simon always pressured them with all threats that Simon gave. From the pressure
they experienced, they looked for efforts to be free from these problems. Based on
the description above, the three figures deserve to be the research subject because
they show their various psychological conditions as well as show efforts to
overcome their problems. That became an important assessment criterion for

selecting three female victims as research subjects.



CHAPTER 111
RESEARCH METHOD
This chapter demonstrated the techniques in this research consisting of
three primary points: research design, data collection, and data analysis. The
research design contains the method in this research. The data collection includes
research data, data sources, and data collection techniques. While the data analysis

explained how to accumulate data.

3.1 Research Design

The method used in analyzing this research is descriptive qualitative
research. The selection of this research design was proposed to analyze expressive
speech acts and coping mechanisms through the utterances of the three female
victims. As stated by Vanderstoep and Johnston (2009), qualitative research does
not interpret the number variable and only interprets text in the form of spoken
words; photos/pictures; videos; visual arts, through someone’s experience with
insightful explanations. Qualitative research also investigated data about an
individual’s psychological condition such as “attitudes, feelings, beliefs, motives,
values, and goals” (Vanderstoep and Johnston, 2009, p.223). Because this method
is related to the topic of discussion in this study, this method is compatible to be

used in deeper analysis for coherent results.

27
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3.2 Data Collection
This section presented some of the data collection structures in this
research which include research data, data source and subject of the study,

research instrument, and data collection technique.

3.2.1 Research Data

The data of this study consists of words, phrases, and utterances shown by
the three female victims in “The Tinder Swindler” documentary film. The
utterance of three female victims described their psychological condition in the
situation they faced. Those utterances were used as data to be analyzed in this
study. The data is also useful to find out the coping mechanisms used by the three

female victims to overcome their problems.

3.2.2 Data Source

The data source of this research is the Netflix documentary film entitled
“The Tinder Swindler” directed by Felix Moris. The film was releasedvin
February 2022 with the duration of 01:54:08. The researcher watched this film on
Netflix platform and downloaded the transcript as supporting data on the website:

https://stagatvfiles.com/videos/file/61fadf7fbada0/The-Tinder-Swindler-2022-

English-Subtitles-STAGATV-COM-srt. The researcher chose three female

victims (Cecilie, Pernilla, and Ayleen) who were the main characters who played
arole in telling the story in the documentary film. These three figures are
considered suitable as research subjects because they are the focus of creating this

documentary story. As the main characters, the three female victims naturally


https://stagatvfiles.com/videos/file/61fa4f7fbada0/The-Tinder-Swindler-2022-English-Subtitles-STAGATV-COM-srt
https://stagatvfiles.com/videos/file/61fa4f7fbada0/The-Tinder-Swindler-2022-English-Subtitles-STAGATV-COM-srt

29

showed a lot of their psychological conditions when they told the stories they
experienced in the documentary film. Therefore, the three female victims were
selected as subjects in this current study.

In this story, the three females are victims of deception by Simon Leviev
with the motive of deception under the guise of love. The first meeting of the
three female victims with Simon was through the Tinder dating application. They
are interested in Simon's account profile and match with Simon on Tinder. After
that, they communicate, meet, and trust each other to build more serious
relationships. The serious relationships that the three victims underwent had
differences. Cecilie and Ayleen as the first and third victims had a romantic
relationship, while Pernila as the second victim only had a friendship relationship.
However, even though the three victims had different relationships, they received
the same line of deception from Simon. The deception that Simon did was victim
manipulation, which made up fake stories as if he was being terrorized by another
person until he was injured and confessed that all his financial access (;ould not be
used. The three victims felt sympathy and always trusted and helped Simon. The
more help from the victims, the more trouble they get. Finally, they are in big debt
and always get phone calls from debt collectors. In addition, when they
questioned Simon about their money, Simon always pressured them with all
threats that Simon gave. From the pressure they experienced, they looked for
efforts to be free from these problems. Based on the description above, the three
figures deserve to be the research subject because they show their various

psychological conditions as well as show efforts to overcome their problems. That
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became an important assessment criterion for selecting three female victims as

research subjects.

3.2.3 Research Instrument

To conduct this research, the researcher used a human instrument that can
help in writing this research. The main instrument of this research is the
researcher herself, who plays an essential role in obtaining data, identifying data,

and drawing research conclusions.

3.2.4 Data Collection Technique
In analyzing this research, there were 3 steps to collect data from the
utterance of the three female victims.
1. The researcher searched “The Tinder Swindler” documentary film on Netflix
platform to watch and to understand the storyline and the context of the film.
2. The researcher downloaded the transcript “The Tinder Swindler”
documentary film on the website

https://sgatvfiles.com/videos/file/61fa4f7fbada0/The-Tinder-Swindler-2022-

English-Subtitles-STAGATV-COM-srt then convert it to Ms. Excel file.

3. After downloaded the transcript, the researcher re-watched “The Tinder
Swindler” documentary film repeatedly with a focus until the end of the
duration. Then the researcher carefully matched the transcript with the film to

check the correctness.


https://sgatvfiles.com/videos/file/61fa4f7fbada0/The-Tinder-Swindler-2022-English-Subtitles-STAGATV-COM-srt
https://sgatvfiles.com/videos/file/61fa4f7fbada0/The-Tinder-Swindler-2022-English-Subtitles-STAGATV-COM-srt
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4. The researcher focused on the utterances of the three female victims, then
highlighted the data that contains expressive speech acts to be recorded in the
notebook by writing down the sequence number of the subtitle text.

5. The researcher also highlighted the utterances of the three female victims that
contains coping mechanisms which represented their effective efforts to
overcome their problems by using specific color, for example:

Erlend : “T ask Pernilla, [Can you tell me where he is?]”

Pernilla: “I do not just only know where he is. | am booked on a flight to go
and see him tomorrow. He is in Munich.”

Natalie : “Pernilla texted me that they were going to Mandarin Oriental Hotel.
That is a fancy hotel with a restaurant inside. ... I was to text
Kristoffer and the still photographer whenever they were leaving the
restaurant.

Kristoffer: “Simon looks in our direction, and we hide.”

Pernilla: “Simon starts speaking in Hebrew and getting very upset to Avishay.
... And they were like, [There is a camera guy over there. Get into the
car!] Driving around so fast through Munich. Do they know that |
have set them up to do this? | am trying to twist everything
around. | am screaming at him, like, [Is this your enemies? Are
they after me now, Simon?] ... | am telling him, [Just drop me off.]
I never opened a car door as fast in my entire life.”

3.3 Data Analysis Technique
1. Classified the data
After the data was collected, the researcher classified the data based on

the types of expressive speech acts found in the utterances of Cecilie,
Pernilla, and Ayleen as female victims in “The Tinder Swindler”
documentary film. The researcher also provided an initial code and gave the
color to categorize data based on the types of expressive speech acts, as
follows: ENGIGGNZING (Ap!), thanking (Thnk), congratulating (Cong),
condoling (Cndl), deploring (Dpl), lamenting (Lmn), welcoming (WIc),

FOrGIVIRG (Frgv), boasting (Bst). Then the initial code was inputted into the
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table to classify the utterances based on the type of expressive speech acts as

shown in Table 1.

Table 3.1 Expressive Speech Acts

Types of Expressive Speech Acts
No | Data Thnk | Cong [ Cndl | Dpl | Lmn [ Wic [ 'Frgv. | Bst |
1 | Yeah, | v
am a bit
ofa
Tinder
expert.
You can
say that.
2
3

Besides classifying the types of expressive speech acts, the researcher

also classified coping mechanisms in the utterances of the three female

victims by using the initial code. Thus, coping mechanisms are classified

according to the efforts represented by the three female victims. The

classified utterances are based on the coping mechanisms strategies as shown

in Table 2.

Table 3.2 Coping Mechanisms

CcC . Confrontative coping

No Data Problerg:[frc;c:‘[:;eizgsCopmg Emotion-focused Coping Strategies
PPS CcC SSS PR | AR SC Dtc EA
1 | lwas v
laying in
bed at the
psychiatric
ward
2
3
Notes:
PPS : Planful problem solving
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SSS : Seeking social support
PR : Positive reappraisal

AR : Accepting responsibility
SC : Self-controlling

Dtc : Distancing

EA : Escape avoidance

The two tables above make it easier for the researcher to classify the
utterances of the three female victims which contain the types of expressive
speech acts and coping mechanisms.

Described and discussed the data

After classifying the data into tables, the researcher described the types
of expressive speech acts by establishing an explanation of the context
situation in each example to answer research problem number one. Then to
answer research problem number two, the researcher described the coping
mechanisms which represented the effective efforts to overcome their
problems by establishing an explanation of the context situation in each
example. In addition, the researcher discussed in depth as well as interpreted
the results of the explanation from the datajthat has been presented.

Drew a conclusion

The conclusion section contains a brief summary of all results of this
study. After the two research questions have been answered, the researcher
drew a conclusion from the results of the data. The researcher concluded the
results of expressive speech acts and coping mechanisms that occurred in the

utterances of the three female victims.



CHAPTER IV
FINDINGS AND DISCUSSION
This chapter contains the results of the research which includes two
sections: findings and discussion. In the findings section, the researcher presented
tables as support to answer research questions and then explained the research
findings. In the discussion section, the researcher explained further the discussion

of the findings as well as discussed what distinguishes the current research.

4.1 Findings

In this section, the researcher presented the data obtained to answer
research questions in finding expressive speech acts used by the three female
victims in “The Tinder Swindler” documentary film. This study classified the
utterances of the three victims which contain expressive speech acts using the
theory formulated by Norrick (1978) with the types are apologizing, thanking,
congratulating, candoling, deploring, lamenting, welcoming, forgiving, and
boasting. The analysis of this study aimed to show the psychological condition of
the three victims of Simon’s fraud against them. With these findings, the
researcher also examined the coping mechanisms used by the victims to deal with
the psychological conditions they have experienced that make them depressed.
Then the researcher understood how to deal with their psychological conditions

(trauma) in solving a problem.
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4.1.1 The Types of Expressive Speech Acts were Represented by the Three
Female Victims in “The Tinder Swindler” Documentary Film

To display the data findings, the researcher presented the data in the form
of a table and then the researcher provided examples of the data obtained while
providing a more detailed explanation of each data. Thus, the data table presented
below is a data table for the types of expressive speech acts on the three female

victims.

Table 4.1 Types of Expressive Speech Acts

No Types of Expressive Speech Acts Freguency
1 Apologizing 0
2 Thanking 3
3 Congratulating 0
4 Condoling 1
5 Deploring 13
6 Lamenting 9
7 Welcoming 2
8 Forgiving 0
9 Boasting 7

Total 35

The data shown in the table is the finding data to answer the first question.
the findings reveal that there are 6 types of expressive speech acts found in the
utterances of the three female victims in “The Tinder Swindler” documentary
film. The six types are thanking, condoling, deploring, lamenting, welcoming, and
boasting. The total frequency of each type is three occurrences for thanking, one
occurrence for condoling, twice for welcoming, thirteen occurrences for
deploring, nine occurrences for lamenting, and lastly boasting has seven
occurrences. According to the data above, the most expressive type shown by the

three female victims is deploring.
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4.1.1.1 Thanking

Type of thanking utterance expresses gratitude for acts of kindness given
by others. It is an expression of joy to praise the other’s actions when helping
someone or for other people’s gifts. The following example of the utterance
below:

Excerpt 1

Pernilla: “He really apologizes and says that he needs to borrow a little bit
more. | told him, [Simon, you were supposed to transfer back this
money you borrowed. a week or two after.] So | transfer him
another $10,000. .... The next week, he texts me a bank receipt
for $100,000. Simon is being very generous. He only owes me
40,000. [Oh seriously, Simon, that is so nice of you. Thank you.
Thank you. Thank you. Thank you so, so much.] ... And then
the money just do not arrive.”

This excerpt occurred when Pernilla talked to the interviewer. One week
earlier, Pernilla lent Simon some more money but with the agreement that Simon
must fulfill his promise to immediately return all the total money he borrowed
from Pernilla. Then one week later, Pernilla received a WhatsApp message from
Simon who sent a check with a nominal amount that was larger than the nominal
amount he had borrowed. Finally, Pernilla felt that Simon was very generous.
This was both a compliment and a form of thanks for having received a larger
nominal amount than Simon should have owed, even though Pernilla just realized
that the check was fake.

Another example of thanking represented by Ayleen as the third female

victims. She expressed her thanking utterance to God as gratitude for keeping her

safe while sleeping with Simon.
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Excerpt 2
Ayleen: “In the afternoon, we played boyfriend and girlfriend, holding
hands, having dinner together. But then | needed to still sleep next
to him. He did not make any move, thank God, but I was just in
bed, frozen, looking at the ceiling all night. Morning finally
comes, | pack up three massive suitcases.”

The excerpt occurs when Ayleen met Simon in person. At that time
Ayleen already knew that Simon had deceived on her, so Ayleen also pretended to
still be Simon’s girlfriend to deceive him back. At night, Ayleen and Simon sleep
together and she was anxious so that she can not asleep peacefully. Ayleen just
stood silent while looking at the ceiling of the room. Ayleen was very
uncomfortable sleeping next to a criminal and she was afraid that Simon would
commit a crime while Ayleen was asleep. On the other hand, Ayleen also felt
disgusted and hoped that morning would come soon. Therefore, the excerpt is
included in the type of thanking from the sentence “He did not make any move,
thank God.” That statement means that Ayleen is grateful to God because Ayleen
is still guarded by God from Simon’s movements. |

In this case, the thanking type does not only show gratitude to other people
in fellow human beings, but also shows gratitude to God. The expression of
gratitude to humans and God can be distinguished by mentioning the initial
addressed. The point is to indicate gratitude to humans, it can mention someone's
name after the word ‘thank you’ itself. whereas to indicate an expression of

gratitude to God, it can be indicated by mentioning the word ‘God’ after the word

‘thank you.” As the example in the excerpt above which said “... thank God ...” In
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addition, the thanksgiving to God in the excerpt also indicated gratitude through

acts of spiritual rescue for her belief in God.

4.1.1.2 Condoling

The condole type expresses condolences as sympathy for someone’s
misfortune. In this case, a person can also feel the sadness felt by others with
positioning himself like someone who is experiencing misfortune. That way it can
also reduce the pain suffered by others. The following example of the utterance
below:

Excerpt 3

Pernilla: (ringing) “My phone rings. It is Erlend.”

Erlend: “So | asked her, [Can | come to Stockholm to meet you to talk
through your story?] ....”

Pernilla: “He tells me everything. | am furious. Why would Simon do this
to me? ... | tell Erlend about all the travels and the amount of
money he has been spending, and all the other people that | have
met. When he tells me about this Norwegian girl, | am starting
to realize that the amount of money she has lost does not add
up to the lifestyle that he has been living, because there is an
extreme amount of money that has been spent.”

In that excerpt, Pernilla said that a journalist named Erlend contacted her
to notify or inform about the incident regarding Simon’s fraud against Cecilie and
herself. The journalist said that Cecilie paid extreme amounts of money for Simon
to have fun with other female and Pernilla was one of them. Erlend added, Cecilie
owed several banks to help Simon even though Simon had not used the money
properly. From the story told by Erlend, it made Pernilla feel guilty and

sympathize with Cecilie’s misfortune. Therefore, the statement is included as

condoling type.
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4.1.1.3 Deploring

Deploring expresses annoyance at being offended by someone’s action. A
person is dissatisfied with the irresponsibility of others. This utterance takes the
form of disapproving, criticizing, reprimanding, reviling, and condemning
someone for the bad action. The following example of the utterance below:
Excerpt 4

(doorbell ringing, Amex helpline comes)

Cecilie: “I was shit scared they were gonna come and handcuff me... The
documents that | sent over. The lies I told on the phone. | gave him
my card. ... They said, [Do you have a picture of him? What kind
of name did he use?] And then I said Simon Leviev. And they said,
[Well, that is one of many names that he is been using. He is a
professional. He does this for a living.] Everything is a lie. He is
not a prince of diamonds. He is not the son of a billionaire. The
man | loved was never real. He faked everything. ... And then |
blocked him. There was nothing else to say.”

When the check Simon gave could not be cashed, Cecilie asked Simon
again by phone. Simon replied irately that he had done his deal by giving the
money, but the money really was not there at all. On the other hand, Cecilie still
had debts owed to nine creditors. This made Cecilie feel very depressed. He
decided to call the Amex helpline and they could hear how stressed Cecilie was.
People from the Amex helpline came to Cecilie’s house and explained that the
man had used many names to scam people into asking lots of money to keep him
alive. Cecilie was so devastated then she called her mother and her mother told
Cecilie to get back home to Norway. Hence, Cecilie was very annoyed at Simon’s

irresponsible action and finally she decided to block Simon’s contact without

saying anything else.



40

The following example of deploring represented by Pernilla when she
received comments from netizens about the Tinder swindler news which exposed
her and Cecilie’s faces as female victims.

Excerpt 5

Cecilie: “Your entire life is never gonna be the same again. Everything
just, like, went wildfire. It felt like a nightmare. Social media is
brutal, you know. They will eat you alive. People are saying
[what a gold digger you are] or, [She deserved this.]”

Pernilla: “A gold digger would never give out a penny. | never
understood this, how you can blame a victim. All I did was just
trying to help people. I did not want anyone else to get hurt.”

The excerpt showed Pernilla’s irritated with what netizens wrote in news
comments about Pernilla and Cecilie as victims of Simon’s fraud. From the
sentence “A gold digger would never give out a penny” which showed that they
defend Simon more and instead blame Cecilie and Pernilla. Because of this,
Pernila did not agree with netizens’ comments because they did not understand
the real conditions that were happening. The sentence “I never understood this,
how can you blame a victim.” showed Pernilla’s disapproval of netizen
comments. Therefore, the statement shown by pernilla is the deploring type.

The other example of deploring was revealed by Ayleen when she realized
that she also became the third female victims of Simon’s deception.

Excerpt 6

Ayleen: “I needed to go to Prague. ... As | am getting closer, my heart is
pounding. I thought, [Oh, my God, how can | come up with such
a stupid plan? Because now | need to face him.] He is not my
boyfriend. He is not the son of Lev Leviev. ... He is a fraud, and |
have absolutely no idea what he is capable of. He was already
standing outside waiting for me, and he hugged me and he kissed

me on the lips, and I felt disgusting. I was so angry and |
wanted to scream,”
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After Ayleen realized that Simon has been deceiving her, Ayleen devised a
foolhardy plan to deceive Simon back. Ayleen acted like a proper girlfriend for
Simon and when they met, Simon was already standing outside waiting for
Ayleen’s arrival, hugging, and kissing Ayleen on the lips. Ayleen accepted all
Simon’s treatment with disgust and anger in her heart, but she had to act as if
nothing had happened. The sentence I felt disgusting. | was so angry and |
wanted to scream” in the excerpt above is a description of Ayleen’s annoyance as

a reproach for Simon’s behavior who had frauded Ayleen but still did not admit it.

4.1.1.4 Lamenting

This type of lamenting expression expresses a lamentation or grief over
one’s own misfortune. It can also be used as an expression that refers to
someone’s regret or dissatisfaction with a condition that does not occurs as
expectations. The following example of the utterance below:

Excerpt 7

Cecilie: “I was getting so tired and annoyed and | just needed some kind
of money. That is when he says, [You can come to Amsterdam
and I can give you a check.] He seemed colder. Was not the same
kind of affection. There was almost a cloud across his eyes that |
could not pierce through. We are trying to be together. But I can
just feel a distance. ... When four days have passed, I just know
that I need to call the bank.

([line ringing])

[Women: “How can | help you today?”]

Cecilie: “She says, [We would not cash it.] And she could not tell me why.
And that is when | was just standing on the phone, like, feeling
that I had hard to breathe.”

([Mine ringing])

[Simon: “Cecilie, I do not understand. We have...”]

Cecilie: “I was asking about the check, like, [It did not work.] He says,
[Well, fuck it. I gave you the money, so | did my deal. | already
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done it. (irately)] Never hear him so cold in my life. It was like
that person on the phone was no longer my boyfriend.”

The excerpt represented that Cecilie had never felt Simon’s attitude
become that cold in her life. Cecilie even felt that she was talking to someone, not
with her boyfriend. When Cecilie got a response from Simon like that, she felt sad
as if she was in the dark. It was lamenting type because Cecilie did not expect that
the response given by Simon was not what Cecilie expected. The check that
Simon gave was not authentic because it could not be cashed. Then Cecilie asked
Simon about the authenticity of the check by telephone. Cecilie hopes that Simon
will give a good response to be responsible for the check given. However, when
Cecilie called Simon to ask about the authenticity of the check, Simon responded
with bad words towards Cecilie, scolded Cecilie, and thought that the money he
had borrowed had been paid off by giving the check. Simon is not responsible
whether the check is authentic or counterfeit. From that, Cecilie was dissatisfied
with the response that Simon gave on the phone. Hence, the excerpt “Never hear
him so cold in my life. It was like that person on the phone was no longer my
boyfriend.” expressed of regret from Cecilie’s action in asking Simon about the
authenticity of the check. Then it had the effect of making Cecilie feel Simon’s
bad and cold attitude for the first time in her life.

An example of lamenting type from Ayleen also shown when she found an
article which clearly described Simon’s action as a Tinder swindler.

Excerpt 8
Ayleen: “My heart almost stopped beating, because | also lent him money.

Now | see, my money he spent on basically bullshit. I had so
many emotions. The cheating part, the money part. On one
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small flight, I lost everything. I did not want the plane to land,
because | needed to face reality, and that reality was terrifying.”

The excerpt occurs when Ayleen found an article regarding Simon being a
Tinder swindler. Ayleen read the whole news and realized that the story in the
news is the same as the story she experienced with Simon. Ayleen mourns her
own misfortune for what she gave to Simon. Ayleen regretted trusting and giving
so much money to help Simon, but Simon used the money Ayleen gave for other
things such as buying designer clothes, buying flight tickets for other female, and
having luxurious dinners. As in the excerpt that says, “l had so many emotions.
The cheating part, the money part. On one small flight, I lost everything.” This is
lamenting type which meant Ayleen’s regret for her condition that did not match

her expectations.

4.1.1.5 Welcoming

The welcoming type expresses the pleasure of someone’s arrival or
presence. This type serves to welcome someone as an honor and make} someone
feel comfortable when welcome. The following example of the utterance below:
Excerpt 9

Natalie: “We were sitting there watching the numbers go up and up.
Everybody wanted to read ‘The Tinder Swindler.” It was going
viral.”

Cecilie: “This is what | wanted. His face is there. His name is there. No
matter who he meets and he says, ‘Hi. My name is
Simon Leviev,” the moment they Google him now, it will be
there. I met Pernilla. Immediately, we had a bond. This is the
only person who really understands what I am going through.
We wanted to keep the momentum up. We joined forc Both of us
had a goal that this needed to come outs.”
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The excerpt showed the happy feelings of Cecilie when she told about her
meeting with Pernilla at that time. When they met, Cecilie felt that Pernilla was
the only person who could understand what Cicilie was going through at that time
because Pernilla was also another victim who was frauded by Simon. With that in
mind, Cecilie and Pernilla bonded each other even though it was the first time
they met. It also showed Cecilie’s good attitude in welcoming Pernilla, which
creates comfortable conditions for both Pernilla and Cecilie.

The next example of welcoming presented by Ayleen to make Simon feel
comfortable and have more trust in Ayleen when Simon is at his lowest point.
Excerpt 10

Ayleen: “To make him believe I was still on his side, | told him I still love

him, that I believed everything he said. | even called these girls
bitches. | am texting Simon all the time, saying, [Good morning,
love. How are you?], [Good night. Sleep well. I love you. I miss
you.] And he keeps on telling me, and, of course, it is Simon, that
he needed money to escape from his enemies.”

The excerpt was representation of the sentences uttered by Ayleen to
Simon in the WhatsApp message between theirjconversation. Even though in this
condition Ayleen pretended to be Simon’s girlfriend, Ayleen still said the words
such as “Good morning, love. How are you? Good night. Sleep well.” These

words are welcoming sentences that make Simon feel comfortable and feel that

his existence is still being valued or respected.
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4.1.1.6 Boasting

The boasting type expresses excessive pride in their own
accomplishments. This type refers to self-conceit that can serve as motivation or
can even discourage other people. The following example of the utterance below:
Excerpt 11

Cecilie: “I have been on Tinder for seven years. | am from Norway, but

live in London. So | have been on Tinder in two countries.

Interviewer: How many matches have you had?

Cecilie: “Do you really want to see?”

Interviewer: “Can we see?”

Cecilie: “Yeah”

Interviewer: “1.024 matches.”

Cecilie: “Yeah, | am a bit of a Tinder expert. You can say that.”

The excerpt above occurred when the interviewer questioned one of the
female victims in the interview, namely Cecilie. Cecilie shared that she had been
on the Tinder app for 7 years and then the interviewer checked that there were
1,024 matches with men on Cecilie’s Tinder account. Because of this, Cecilie
claims to be a Tinder expert in the interview. Cecilie’s speech is a sentence of
pride for herself, who feels that she has mastered how to run the Tinder
application. Of course, she is also met all kinds of men.

Another example of boasting from Pernilla as she prided herself on being a
reliable friend when others needed her help.

Excerpt 12

([phone chimes])

Pernilla: “And then | get a voice note from him.”

[Simon: “I want to ask you, uh, a favor. Pernilla, I am really embarrassed

to even ask you. Would it be possible for me to borrow $30,000?

It would be a huge, huge, huge, huge, huge, huge help. Please let
me know if you can do something. Thank you so much.”]
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Pernilla: “I did not have $30,000 to spare. | had been at my mom’s now
for three months. | had my savings. that was gonna go to buy
myself a new apartment where | am supposed to live. But, what is
more important, my friend's security situation or me buying an
apartment?

[Simon: “Thank you for everything you have done...”]

Pernilla: “And | make a bank transfer while | am on the phone with him.
He is really grateful to have such a good friend as me that he
really can trust.”

Pernilla felt proud when she could help Simon as her friend. At that time,
Pernilla is faced between two choices, buy a new apartment or help Simon to keep
himself safe. Pernilla chose to help Simon stay safe by transferring the amount of
money which Simon needed while they were on call. Through the sentence “He is
really grateful to have such a good friend as me that he really can trust,” Pernilla
felt confident to think about she is the only friend that Simon can trust the most.
Apart from that, Pernilla also felt that Simon should be very grateful for having
friends who can always put him first when he needs help. This is an achievement
for Pernilla that makes her proud of herself and showed it to others to be
recognized.

4.1.2 The Coping Mechanisms Used by the Three Female Victims to
Overcome Their Problems

The second finding of the data analysis is to identify the efforts made by
the three victims to overcome their problems in “The Tinder Swindler”
documentary film. These efforts are known as coping mechanisms used in
overcoming with stress depending on the type of problem and emotional condition

being faced (Maryam, 2017). From the analysis results showed that the coping

mechanisms performed by the three female victims had similar life experiences
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between one victim and another because the problems they faced came from the
same factor, as victims of Simon Leviev’s fraud. In other words, the coping
mechanisms used by the three female victims in the documentary film are coping
strategies that focus on problems, particularly in the form of confrontative coping
and seeking social support. Based on the description above, there are some coping
mechanisms performed by the three female victims: 1) develop a counter-deceive
plan, 2) going to psychiatrist department, 3) asking for help from others, and 4)

report to the authorities.

4.1.2.1 Confrontative Coping

This form of coping strategy which takes an action contrary to
circumstances and is quite risky. This action was carried out on the initiative of
the personal victim. In this way, the victim showed an act of courage that risks
herself to face the trouble maker directly. Because it was very risky, the victim
devised a plan to deceive Simon back. The effective efforts of the utterance by the

three female victims below:

A. Develop a counter-deceive plan.

In carrying out coping strategies, the three female victims showed their
efforts to deceive Simon back. Their efforts have risky when they do it, therefore
the female victims plan carefully so that unwanted risks do not occur. The
example of the utterance as follows:

Excerpt 13

Erlend (Journalist): “I ask Pernilla, [Can you tell me where he is?]”
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Pernilla : “l do not just only know where he is. I am booked
on a flight to go and see him tomorrow. He is in
Munich.”

Natalie (Journalist): “Pernilla texted me that they were going to
Mandarin Oriental Hotel. That is a fancy hotel with
a restaurant inside. ... I was to text Kristoffer and
the still photographer whenever they were leaving
the restaurant.
Kristoffer (Journalist): “Simon looks in our direction, and we hide.”
Pernilla : “Simon starts speaking in Hebrew and getting very
upset to Avishay. ... And they were like, [There is a
camera guy over there. Get into the car!] Driving
around so fast through Munich. Do they know that
I have set them up to do this? | am trying to twist
everything around. | am screaming at him, like,
[Is this your enemies? Are they after me now,
Simon?] ... I am telling him, [Just drop me off.] |
never opened a car door as fast in my entire life.”
In this excerpt, Pernilla was contacted by one of the journalists, named
Erlend. After Erlend told about the incident of Cecilie and Pernilla being frauded
by Simon. Erlend asked Pernilla for help to find Simon whereabouts and to
photograph Simon who had been hard to find because he always fled to different
countries. At that time, Pernilla had an appointment with Simon in Munich
because Simon was going to pay off his debt toPernilla at the meeting. Then the
journalists and team plan to covertly follow Pernilla’s meeting with Simon by
conspiring with Pernilla. When Pernilla arrived in Munich, she kept in touch with
journalists secretly.
Journalists and their team took a picture of Simon when Simon, his
business partner and Pernilla came out from the restaurant of a luxury hotel in
Munich. At one time, Simon realized that a camera was taking pictures of him.

This made Simon panic and immediately asked Pernilla and his business partner

to get into the car and drive the car very fast. Pernilla was afraid that Simon would
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find out about her plan, so she turned the situation around by asking Simon if he
was so panicked because he was being chased by his business enemy. Then
Pernilla asked to be forced down from Simon’s car. thus, the excerpt showed how
Pernilla dared to take risks in exposing Simon’s fraudulent actions.

Here is another example of the effective efforts to develop a counter-
deceive plan. This effort used by Ayleen when she got her revenge on Simon to
make Simon got the effects after he deceived some female victims.

Excerpt 14

Ayleen: “I needed to get my money back. But how? | had to come up
with a plan. That is when | got my idea. | was going to swindle
the Tinder Swindler. To make him believe | was still on his
side, | told him I still love him, that | believed everything he said.
... I 'am texting Simon all the time, | said to him, [Please, let me
sell those clothes for you so we can generate some money.], ...
I am on Operation Sell, Sell, Sell. I keep on telling him I have
not sold anything. ... I was never going to send him the
money.”

The excerpt showed Ayleen’s actions to repay Simon’s treatment of her.
When Simon’s face had been on the news all over the world, Simon had been
unable to find other female on Tinder to fall victim to next. Ayleen was the only
female victim he believed and can asked for help. With that belief, Ayleen took
advantage of this to deceive Simon back. Ayleen made several plans to succeed in
her act of revenge. In the sentence “To make him believe | was still on his side, |
told him I still love him, that I believed everything he said. ... I am texting Simon

all the time” which is Ayleen’s main plan to make Simon still believe in him as

his girlfriend.
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Then the sentence “I said to him, [Please, let me sell those clothes for you
SO We can generate some money.]” occurs when Simon ran out of money and
asked Ayleen for help. Ayleen gave the idea to sell Simon’s clothes and said that
the money from that sale would be given to Simon. Ayleen met with Simon to
bring all the branded clothes that Simon has. In the next plan, when Simon’s
clothes were sold, Ayleen did not give a penny of the money to Simon. As a
result, Simon calls Ayleen in an angry tone, he scolds Ayleen not to make fun of
him, but Ayleen does not care. Ayleen’s actions in the excerpt were a risky one,

but at least it a little bit paid back for the money Ayleen had given to Simon.

4.1.2.2 Seeking Social Support

Another form of coping strategy used by the three female victims is
seeking social support. This form is the act of the victim by seeking support from
outsiders. The support includes information, emotional support, and help from
others. Social support is obtained by victims with some efforts: going to
psychiatrist department, asking help from the closest people to them or other
people who have the same experience, and reporting to the authorities. The

effective efforts of the utterance by the three female victims below:

A. Going to Psychiatrist Department.
In carrying out the next coping strategy, the three female victims showed
their efforts to seek help from professionals, specifically in psychology. When

they get a pressure that describes their emotional condition, they make the effort
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to go to a psychiatrist to ask for help in relieving the pressure of their emotional

condition in dealing with problems. The example of the utterance as follows:

Excerpt 15

Cecilie: “I have been on the edge for several days. | had all these creditors.

I had to let them know, each one of them. It was not just two
banks. There were, like, nine of them. For this kind of loan, the
interest is so high, that they would just eat me alive. | felt that |
was just drowning. It was like someone was just dragging me to
the bottom. ... I was laying in bed at the psychiatric ward, on
my phone, going through more details with the people that I had
met.”

This excerpt showed Cecilie’s efforts to overcome her anxiety and stress
over the problems she is experiencing. at that time, Cecilie had nine creditors
dependent on huge loans in each bank. The nine creditors were due to Simon’s
actions, ordered Cecilie to borrow the money for Simon’s sake. At one time,
Cecilie asked Simon to pay her debt to Cecilie and Simon just gave her a fake
check. when Cecilie questioned about the authenticity of the check, Simon
scolded her and said that the check was deemed to have paid. off all his debt. The
money never came and Cecilie is still being contacted by bank creditors. At that
peak, Cecilie felt deep stress so she decided to go to a psychiatrist and told all the
worries she was experienced.

The following efforts used by female victims in seeking social supports is
below:

B. Asking for Help from Others
In this section, the three female victims also showed their efforts in

seeking help from others. The help is from friends, family, helping parties, even

someone who has the same experience with the problem they faced. Furthermore,
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the female victims get mental assistance from transmitting caring signals to one

another. The example of the utterance as follows:

Excerpt 16

Cecilie: “I knew that Simon was lying. But what about the others? Peter,

the bodyguard. If it was not real, then did he lie to me as well?
Who is the woman with the kid? Was that Simon’s daughter? |
called the Amex helpline. They can hear how stressed | am.
They just said, [Stay put. We will come to you]. ... | write a
message to Amex. Can you give me some more information?
They tell me to Google Shimon Hayut and that | will find some
answers.”

In this excerpt, Cecilia felt like she was in bad luck. She was very stressed
when she found that there were nine creditors she had to pay off. Therefore,
Cecilie called the Amex helpline to tell her complaints and tell in detail the factors
Cecilie owed to nine creditors. Cecilie told them about Simon and showed them
Simon’s picture. Instantly they said “that is the guy.” This surprised Cecilie that
they recognized Simon and had information about Simon. They explained that
Simon was a professional scammer who had used many names to falsify his
identity. He is not the prince of diamonds, he isjnot the son of a billionaire, and
everything he does is lies. Then Cecilie asked for more detailed information about
Simon and they told me to google it with the keyword ‘Shimon Hayut’ and
Cecilie found all the answers to her questions. Cecilie found an article in Finnish
which told about all the fraudulent information that Simon has been doing so far.
it made Cecilie realize that she was being deceived by Simon. Therefore, this

excerpt is one of Cecilie’s efforts to overcome her problem by complaining to

Amex help center so that she can get more information.
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Next is an example of efforts to seek help from others, namely reporting
the true events of what happened to Cecile as the first female victim. This effort
was made to get the help of journalists to assist in investigating Simon’s deception
actions.

Excerpt 17

Cecilie: “They tell me to Google Shimon Hayut and that | will find some
answers. There is an article in Finnish. So | go into Google
Translate. Israeli multi-millionaire that cheated on women. ...
Back in 2015, he had been defrauding three Finnish women. They
do not give names. They are protected. He was saying that he was
in the weapons industry to one of the women. To another woman,
he said he was a Mossad agent. That is insane. They let out a guy
that has almost been, like, cooking up a new plan. He goes to
prison. He becomes even worse. You knew he would just
continue, continue, continue. Who is gonna stop him? | had to
stop him. I needed to go to the biggest newspaper in Norway,
VG.”

After Cecilie complained to the Amex help center, she got all the truthful
information about Simon’s fraudulent activities. Cecilie realized that who would
stop Simon’s actions if not herself. Cecilie must stop Simon’s actions so that he
do not continue and there will be more victims of Simon’s fraud. Cecilie took the
initiative to report Simon’s actions for what she had experienced to the biggest
news in Norway, VG. Cecilie hoped that VG will receive, investigate, and make
this news viral to the public. So, another effort that Cecilie made was reporting on
VG news.

Another example of Cecilie’s efforts in seeking help from someone who

has the same experience with the same problem.
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Excerpt 18

Cecilie: “I met Pernilla. Immediately, we had a bond. This is the only
person who really understands what I am going through.”

The excerpt stated that Cecilie seemed to already have a bond with
Pernilla the first time they met. Even though it was the first time, Cecilie and
Pernilla were victims Simon’s fraud, so they had the same experience. In addition,
From the sentence “This is the only person who really understands what | am
going through.” described the figure of Pernilla who has a high sympathy for
others. It showed that Cecilie and Pernilla seem to have emotional support for
each other’s existence. Thus, they both made the effort to help and to strengthen
each other to make Simon viral in many news of various countries.

The following example of the effort used by Pernilla and Ayleen is getting
help from people who have the same problem. In that way, they can easily work
together in catching Simon.

Excerpt 19
Ayleen: “I talked to the police. They said they needed time to build this
case, but it was something I did not have, because I knew that
Simon was a fugitive. The moment he was able to get away, he
would. I did not want him to get away with this. | wanted to talk
to someone who was in the article. | found Pernilla on
Instagram.”

Pernilla: ... Ayleen says she is going to help us catch him, but there is

something she needs to do first.”

The excerpt occurred when Ayleen had read the viral news about Simon.
Ayleen wants to report this to the police but she still does not have much evidence

about Simon’s actions against her. Because of that, Ayleen contacted someone in

the article, namely Pernilla. Ayleen contacted Pernilla via Instagram and said that
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Ayleen was Simon’s girlfriend. Ayleen tells her story which bears similarities to
the one that went viral on the news. Then Ayleen aims to help Cecilie and Pernilla
to catch Simon, but Ayleen must arrange a plan first to investigate this matter and
catch Simon to the police. From the description above, it showed that the effort
taken by Ayleen was to help others.
There is another effort used by female victims in seeking social support to
overcome their problems:
C. Report to the Authorities
In subsequent efforts made by the three female victims in seeking social
support. There is reported to the authorities. This effort is the culmination of
previous efforts that have been made by the three female victims. After all the
sequence of efforts had been carried out properly, Ayleen as one of the female
victims who had Simon’s sole confidant, she reported Simon’s illegal activities to
the authorities without the knowledge of Simon. The example of the utterance as
follows:
Excerpt 20
Ayleen: “A few weeks before, he was just mentioning he wanted to go to
Greece. When | text him back, my message was not receiving. |
just saw one tick. That is when | realized that he was on a flight,
because Simon is always on his phone. | am searching for flights
from Prague to Athens. | found a flight exactly the same time as
he went offline. I took a screenshot of the details, and I sent it
directly to the police. He would not travel under Simon Leviev
because he was wanted for fraud. | also make sure they had the
name that | saw on the credit card, David Sharon.”

This excerpt explained how Ayleen knew very well about Simon’s attitude

in these circumstances. Ayleen said that Simon had no money without gifts from
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other people since Ayleen had not sent a penny of money from the sale of Simon's
branded clothes. Simon also informed Ayleen about his condition that was
sleeping in hostels and was eating other people’s leftover food in shopping mall.
At one time, Simon said that he wanted to go to Greece and when Ayleen texted
Simon again, the message was not sent. Simon was person who always holds his
phone, it is impossible if his phone was offline. Ayleen immediately realized that
Simon was on a flight. Ayleen looked up flight schedules from Prague to Athens
and found flights at the same time when Simon’s phone was offline. Then Ayleen
took a screenshot of Simon’s flight schedule details and sent the evidence directly
to the police by providing information on behalf of David Sharon (a fake identity
of Simon had just created from his credit card). This showed that the efforts made
by Ayleen to solve the problem were to report Simon’s actions to the police as the

authorities.

4.2 Discussion

The researcher examined the existence of expressive speech acts in the
utterances of the three female victims in “The Tinder Swindler” documentary film
using Norrick's theory (1978) The results of this study have answered the first and
second questions. The first research question answered the types of expressive
speech acts in the utterances of the three female victims with occurrence results:
three for thanking, one for condoling, thirteen for deploring, nine for lamenting,
two for welcoming, and finally seven for boasting. With that, it can be indicated
that the result of the type of speech act of expression that often appears in the

utterances of the three female victims is deploring.
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As a type of expressive speech act that is often used by the three female
victims, deploring is a type of expression of someone’s annoyance and
dissatisfaction over the offending act committed by another person. This
expression is influenced by circumstances that make a person scold, reprimand,
criticize, curse, and disapprove of the other actions who irritate (Norrick, 1978).
this type represented despicable utterance as a bad or negative response to the
offensive actions of others. Accordingly, the female victims used this type of
deploring as an outlet for their anger against Simon so that he can realize his
mistakes and take responsibility for changing his negative behavior. In addition,
the female victims can express their emotions so that the researcher can conclude
that victims have the courage to show their annoyance through this type of
deploring.

The next type which is the second expressive type most used by female
victims is lamenting. Lamenting is an expression of sadness, regret, and
lamentation over someone’s own unfortunate condition. In this case, tH'e female
victims use this type to lament their mistakes because they are easily fooled or too
easily believe Simon’s words and actions which are a lie. Because of that belief,
the female victims had placed too high expectations on Simon and they failed to
get what they expected before, which made them regret and lament their own
condition. On the other hand, this type of lamenting served to make them aware
that the victim of Simon's fraud is not only herself but there are several other
victims. This made the victims not too down and bounce back from adversity then

able to strengthen and to help each other.
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The next expressive type which became the third most used by the victims
Is the boasting type. The boasting type expresses excessive pride in someone's
own accomplishments. This type has a goal to motivate themselves and others or
even to break the spirits of others. In this case, the female victims used the type of
boasting to pride themselves as a statement of self-conceit. The examples shown
by the victims to be proud of themselves include of the achievement of their
ability and high empathy to help others.

Moving on the next type which is the fourth type, namely thanking. This
type of thanks expresses gratitude or joy for an act of kindness given by someone
else. The utterance of thanks also serves to praise good or positive deeds such as
help and gifts from others. In this topic, the expression of gratitude was shown by
the three female victims to Simon when he paid his debt with an excess amount,
even though the victim did not realize that the receipt was fake. Apart from that,
the gratitude shown by the other victims was their gratitude to God who still saved
him from bad things that might happen when she was together with Si}non.
Therefore, the expression of gratitude applies not only to fellow human beings but
also to God.

The expression of gratitude to God is intended to thank God for the
blessings that God has given. There are several ways to express gratitude to God,
including giving thanks verbally, through the heart or feelings, and through
actions. To give thanks verbally can be indicated by a good expression of
gratitude, such as the words ‘Thanks God,” ‘Alhamdulillah,” ‘Thanks Lord,” etc.

Then to be grateful through the heart that can be manifested in the form of
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feelings of sincerity, joy, and willingness with what has been given. The next way
is to be grateful through actions which can be indicated by sharing knowledge,
sharing sustenance, being more active in worshiping God, and so on. Thus, the
method used by the three female victims in expressing gratitude was verbally.

The following type is welcoming, which expresses pleasure at the arrival
or presence of someone. This type serves to welcome someone as an honor and
make someone feel comfortable when received. This welcoming type is used by
female victims when she meeting other victims for the first time. they feel
comfortable with each other even though it is the first time they meet because they
having the same experience. That is what makes the existence of other people able
to understand each other feels. Apart from that, this type is also used by other
victims to trick Simon by saying words that can warm his heart and increase his
confidence because he feels valuable.

The last type used in this topic is condoling. This type expresses
condolences as sympathy for someone’s misfortune. The type of condéling used
by the three female victims serves to feel the sadness that the other victims feel by
positioning themselves. It because they are in the same condition who experienced
as victims of Simon’s scam. In addition, this type can also reduce the pain
suffered by each other to share care by providing mutual support or assistance.

There were several comparisons with previous studies that address the
topic of expressive speech acts. Researchers compared the similarities and
differences in previous studies that have been discussed with this current research.

The main comparison came from Rahmah (2023) which examined the types and
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functions of the poet’s expressive speech acts through several collections of her
poetry. So, the subject used in this research is Anis Syausan as a poet. The
findings showed that there are several types in the poetry that function as
criticism, complaint, disapproval, insult, and praise. Compared to Rahmah (2023),
this current research used protagonists in documentary films as research subjects.
Then, the findings of this research provided deploring, lamenting, and boasting as
the expressive speech acts types most often used by the protagonists. With this
difference, it explained that a poet is someone who produces a work, while the
protagonist is a character produced by the author of the film. The thing that
distinguishes the two studies is the research subjects used.

For the next comparison came from Rachmad & Rohmah (2022) who
identified expressive speech acts in building the religious identity of Indonesian
Muslim influencers. In Rachmad & Rohmah (2022), the dominant type found in
Indonesian Muslim influencers is the thanking type. This type of thanking served
to express gratitude to others such as relatives, parents, and fans. The f')/pe of
thanking not only to express gratitude to others, but also expressed by influencers
as their gratitude to God who represented their religious identity. Rachmad and
Rachmad & Rohmah (2022) also found four common manners through the types
of expressive speech acts performed by Muslim influencers. On the other hand,
this current research also found a type of thanking in the utterances of female
victims as protagonist characters in documentary films. However, the thanking
type in this research was not the most dominant type. Nevertheless, the types of

thanking found in this research have the same social function as Rachmad &
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Rohmah (2022), it was to express gratitude to others and to God. In addition, the
dominant type found in this research is deploring. These findings led the
researcher to find how to overcome the problems experienced by the female
victims as subjects of this research.

Furthermore, compared with research conducted by Anggraeni et al.
(2020) which analyzed expressive speech acts in netizens’ comments on Ridwan
Kamil's posts about COVID-19 news. The results of their findings state that there
are types of wishing, complaining, and protesting as the most dominant shown in
the comments of netizens. The findings of complaining and protesting are
intended by netizens to convey their aspirations to the government in solving
problems related to COVID-19. In contrast to this recent research, the researcher
found the type of deploring to be the most dominant. Where the deploring type is
an expression of annoyance to take action to scold, rebuke, criticize, curse, and
disapprove of the other actions who offended. it can be concluded that this
comparison has differences in the types of expressive speech acts prodv'uced and
for the different purposes. Since in this study the existence of the deploring type
made the researcher found efforts to relieve the annoyance of the three female
victims.

For the second research question, the researcher has also answered the
question in finding coping mechanisms used by female victims to solve their
problems. Based on these results, the researcher used the theory conducted by
Lazarus and Folkman (1984). As stated by Strutton & Lumpkin (1992), coping

mechanisms are an effort to manage the demands of psychological conditions that
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burden an individual. In other words, the purpose of coping mechanisms is to
overcome the demands of feelings that pressure and challenge a person in solving
their problems. Lazarus and Folkman (1984) emphasized the division of coping
mechanisms into 2 strategies, they are problem-focused coping strategies in the
form of planful problem solving, confrontative coping, and seeking social support;
emotion-focused coping strategies in the form of positive reappraisal, accepting
responsibility, self-controlling, distancing, and escape avoidance (Maryam, 2017).
Because of the female victims experienced the same problems, the researcher
concluded that the utterances of the female victims in “The Tinder Swindler”
documentary film were categorized using problem-focused coping strategies.

In this problem-focused coping strategy refers to efforts aimed at solving
problems by using the resources around them. Furthermore, the researcher
categorized the utterances of the female victims into forms of confrontative
coping and seeking social support. In both forms, the researcher found that there
were attempts by the female victims to make plan and work together té) solve the
same problem that they experienced. Thus, the researcher categorized the general
efforts shown in the utterances of the female victims, including: 1) develop a
counter-deceive plan, 2) going to psychiatrist department, 3) asking for help from
others, and 4) report to the authorities. The classification showed the subject point
of the efforts of female victims in overcoming their problems.

The first effort is to develop a counter-deceive plan. This effort is included
in confrontative coping where the form is to carry out contradictory actions so that

it has a considerable risk in every action. Then this effort was made by the female
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victims to avenge Simon’s actions which had scammed the female victims. When
the female victims realized they had been scammed by Simon, they wanted to stop
Simon from scamming new victims. Apart from that, the female victims also
intended to turn Simon’s situation around, making Simon worse off by not having
any wealth. Because of that, the victim can avenge him. To carry out this effort,
the victims devised a plan so that their actions were not detected earlier by Simon
and because their actions were also very risky. Thus, these efforts can be included
as coping mechanisms for the female victims in dealing with their problems.

The second effort is going to psychiatrist department. One of the female
victims, Cecilie, felt anxiety and stress over Simon’s actions. At that time, Cecilie
was stressed because she was always contacted by creditors because she owed
nine creditors and had no money to pay off her debts. The nine creditors exist
because Cecilie borrowed the money to help Simon. However, Simon used the
money improperly and Simon was also not responsible for the nine creditors.
Finally, Cecilie decided to go to a psychiatrist and tell all the worries s:he was
experiencing. This effort is included in seeking social support where female
victims seek support from external parties in the form of emotional assistance
from professionals. Therefore, these efforts are also coping mechanisms for the
female victims in dealing with their problems.

Next is the third effort which is asking for help from others. In this case,
more efforts were made by female victims. The female victims asked for help
from the Amex helpline to get information about Simon’s actions. Then after

knowing all the information about Simon and keeping all the evidence of Simon's
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fraud against the victim, the victim reported him to one of the largest newspapers
in Norway (VG). This was done in order to get help in investigating the problem
and make Simon's fraudulent actions viral. In addition, the female victims also
asked for help from other female victims who experienced the same problem. The
female victims have empathy, caring, and provide support to one another so that
they collaborated in resolving these problems. Hence, these efforts belong as
seeking social support which are considered as coping mechanisms for female
victims in overcoming their problems.

The last effort made by the female victim was to report to the authorities.
This effort was also still classified as seeking social support. When one of the
female victims has more trust in Simon and she really understands Simon’s habits,
she catches Simon’s activities when Simon secretly goes abroad on a flight. One
of the victims named Ayleen finally reported Simon’s actions to the police by
providing all the evidence of the flight schedule screenshot and information on
Simon’s new fake identity. For this reason, this is one of the coping méchanisms
for the female victims in dealing with problems.

In the previous study conducted by Palupi & Findyartini (2019) examined
the relationship between gender and coping mechanisms with the incidence of
burnout in first-year medical students. They assume that first-year students are
prone to burnout, so the effective coping mechanisms can help students overcome
this feeling of burnout. Then, they confirmed that gender had no significant
relationship with fatigue. However, there is a coping correlation regarding

emotional exhaustion and perceptions of student personal achievement. This
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research was carried out on university students, but compared to this current
research, it examined coping in the expressive speech acts using utterance of the
deception victims in documentary film. With that, this study found that effective
coping mechanisms can overcome various psychological conditions such as
anxiety, stress, fatigue as a result of problems. This confirmed the assumptions of
Palupi & Findyartini (2019) which stated that a problem can be solved using
effective coping. Furthermore, this study showed that the analysis of coping
mechanisms can produce effective efforts to deal with an individual’s emotional
state of pressure in overcoming problems through the analysis of speech acts.
This study analyzed the types of expressive speech acts in the utterances of
the three female victims in “Tinder Swindler” documentary film. The result
findings are the type of thanking, condoling, deploring, lamenting, welcoming,
boasting. The highest calculated type of deploring is the type used by female
victims. The researcher also found efforts used by the female victims to overcome
their problems, which are called coping mechanisms. The coping mecﬁanisms
used are problem-focused strategies with the following efforts: 1) develop a
counter-deceive plan, 2) going to psychiatrist department, 3) asking for help from
others, and 4) report to the authorities. In this case, the effective coping
mechanisms by the female victims is used to deal with the pressure of the
problems they are facing. Then, this study correlates the utterances of female
victims with coping mechanisms as an illustration to make someone wise in
determining efforts to control a problem. In this way, the researcher concluded

that the female victims were more courageous and make effective efforts to
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control pressure on problem solving. Then this study provided new findings
regarding the topic of expressive speech acts in the speech of characters in
documentary films that relate to the theory of coping mechanisms to identify
efforts to overcome problems. In that way, the conclusion is the researcher
established this research as a new study with results that have not been examined

by previous studies.



CHAPTER YV
CONCLUSION AND SUGGESTION
This chapter contains conclusions and suggestions. The conclusions
described a summary of the research question. Then, the suggestions section

presented recommendations on matters related to research for future research.

5.1 Conclusion

This study aimed to analyze expressive speech acts in the utterances of the
female victims in “The tinder Swindler” documentary film using the theory
formulated by Norrick (1978). The researcher found six types of findings from
nine types of expressive speech acts used in the utterances of the female victims.
The six types are thanking, condoling, deploring, lamenting, welcoming, and
boasting. These results showed deploring as the most type often used by the
female victims. The conclusion from the most types of deploring was the anger or
frustration of the three female victims was vented on Simon so that helcould
realize his mistake and be responsible for changing his negative behavior. In
consequence, the three female victims have the courage to show their annoyance
through this type of deploring.

The researcher also found coping mechanisms that were used by female
victims to overcome their problems. The results of these efforts are to develop a
counter-deceive plan, going to the psychiatrist department, asking for help from
others, and report to the authorities. Where develop a counter-deceive plan is the
effort in the form of confrontative coping while going to the psychiatrist

department; asking for help from others; and report to the authorities are the

67



68

efforts in the form of seeking social support. These four efforts are included in
problem-focused strategies. In this way, the researcher concluded that the female
victims have made effective efforts to control pressure on problem solving.

5.2 Suggestions

This study revealed the types of expressive speech acts in the utterances of
the three female victims in documentary film. This study also found coping
mechanisms to overcome the problem. Consequently, for further research, the
researcher hopes that future researchers will conduct further investigations of
expressive speech acts that can be combined with other linguistic study topics,
such as: the equality of politeness strategy (maxim), language gender (women and
men language), and the other speech acts theory (perlocutionary acts).

In addition, it can also pay attention to the research subjects in terms of
educational background, age, and gender. Moreover, because this research used a
qualitative method, the future researcher can use quantitative methods or even
combine quantitative and qualitative methods in their research. Finall);, the
researcher hopes that this research will help future researchers to understand and
provide innovation when conducting research on the topic of speech acts,

especially expressive speech acts.
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