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ABSTRACT
Bariansyah, A.A. (2021). The Expressive Illocutionary Acts of YouTube
Comments on Video about Mental Health. English Department, Faculty of
Arts and Humanities, UIN Sunan Ampel Surabaya. Advisor: Suhandoko,
M.Pd.

Keywords: expressive speech acts, speech act, pragmatics

This study analyzed the response from the mushrooming phenomena of
mental health video on YouTube. This study used five selected videos from
different YouTube channels and top ten comments with top five replies. This
study has two problems: (1) What kind of expressive speech acts used in selected
YouTube comments on the mental health video? (2) What factors make the other
commentator interested in replying thetop comment?This study used the
qualitative methods. This study was employing Searle and VVanderveken’s (1985)
expressive speech acts for categorizing the expressive function on the comment.
Then, for better interpretation of the comment’s context, the researcher employed
Hymes’ (1974) ethnography of speaking. For answering the second research
question, the researcher employed the peer support theory of psychology to find
the factors. The selected comment was collected using snipping tools for
capturing the comment from YouTube, after sorted the comment, the color code
identified the data had been determined. The data that has been identified is then
classified into a table containing text, types of expressive, context, and meaning.
Then the last step, the researcher is concluding the result from data analysis.

This study revealed the commentator had used the ten types of
expressive speech acts. The types are; apologies and deploring two times, protest
five times, thank fourteen times, condole eighty-nine times, complain twenty-
eight times, lament sixty-eight times, praise twenty times, compliment seventy
times, the last greet one time. With this result, the commentator most used
condole types, which caused the videos’ speech situation to share the experience
while dealing with mental illness. Then the commentators are expressing their
support and positive message by using condole types on the comment sections.
Also, this study has revealed the factors of the commentators who were interested
in replying to the top comment. They are; supporting each other, sharing
experiences, positioning each other condition, and seeking information about their
condition. With this topic comment, it makes the other commentator was
interested in replying to the top comment.

Vi



Abstrak
Bariansyah, A. A. (2021). Tindakan Ekspresif llokusi di Komentar-Komentar
Youtube di Video tentang Kesehatan Mental. Program Studi Sastra Inggris,
Fakultas Adab dan Humaniora, UIN Sunan Ampel Surabaya. Pembimbing:
Suhandoko, M.Pd.

Kata kunci: tindak tutur ekspressif, tindak tutur, pragmatik

Studi ini menganalisis respon dari menjamurnya fenomena mengenai video
kesehatan mental di YouTube, yang mana komentator menggunakan bahasa
ekspresif dalam merespon atau berkomentar. Didalam studi ini menggunakan lima
video yang telah terseleksi dari lima kanal YouTube berbeda, dan menggunakan
sepuluh komentar teratas dan lima balasan teratas disetiap video. Di studi ini
terdapat dua rumusan masalah, yaitu (1) Apa saja jenis tidak tutur ekspresif yang
digunakan didalam komentar YouTube di video kesehatan mental?, (2) Apa saja
faktor —faktor yang menyebabkan komentator lainnya tertarik untuk membalas
komentar teratas?

Studi ini mengunakan metode kualitatif, karena metode kualitatif itu cocok
untuk menganalisis kebahasaan di keilmuan sosial dan kemanusiaan. Di studi ini
menggunakan pendekatan teori tindak tutur ekspresif dari Searle dan VVanderveken
(1985) untuk mengkategorisasi kegunaan ekspresif di komentar. Kemudian, untuk
mendapatkan interpretasi yang lebih baik, peneliti menggunakan pendekatan teori
konteks speaking dari Dell Hymes (1974). Untuk menjawab rumusan masalah
kedua, peneliti menggunakan teori dukungan sebaya dari psikologi untuk
menemukan faktor - faktornya. Komentar yang telah diseleksi, dikumpulkan
menggunakan snipping tools untuk menangkap komentar dari YouTube, setelah
mensortir komentar, data diidentifikasi menggunakan kode warna yang telah
ditentukan sebelumnya. Data yang telah diidentifikasi, kemudian diklasifikasi
kedalam tabel yang meliputi teks, tipe ekspresif, konteks, dan arti. Kemudian
langkah terakirnya adalah menentukan konklusi.

Di studi ini mengungkapkan bahwasanya komentator menggunakan 10 tipe
tindak tutur ekspresif, yaitu maaf dan menyesalkan dua kali, protes lima kali,
terima kasih empat belas kali, belasungkawa delapan puluh sembilan Kali,
komplain dua puluh delapan kali, meratapi enam puluh sembilan kali, pujian dua
puluh kali, persetujuan tujuh puluh kali, dan yang terakhir sapaan sekali. Dengan
hasil ini, tipe belasungkawa paling sering digunakan oleh komentator, hal ini
disebabkan situasi pembicaraan di video adalah berbagi pengalaman ketika
menghadapi penyakit mental. Kemudian para komentator mengkespresikan
dukungan mereka dan pesan positif mereka dengan mengunakan tipe
belasungkawa di bagian komentar. Juga, studi ini telah mengungkap faktor —
faktor komentator tertarik untuk membalas komentar teratas, yaitu; mendukung
satu sama lain, berbagi pengalaman, memposisikan diri dengan yang lainnya, dan
mencari informasi tentang kondisi mereka. Dengan topik komentar ini, hal ini
membuat komentator lainnya tertarik dalam membalas komentar teratas.

Vii
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CHAPTER |
INTRODUCTION
This chapter contains the background of the study, the significance of the

study, its scope limitations of the study, and definitions of key terms.

1.1 Background of the study

Currently, people have been expressing their feelings and opinions through
social media. This phenomenon makes people often accessing social media.
Simon Kemp (2020), in the article, entitled Digital Trend 2020: Every Single Stat
You Need to Know about the internet, mentioned that in January 2020, there are
3.80 billion people active social media users, which by and large they spend six-
hour and forty-three minutes online per day accessing their social media. With
this result, the researcher may be concluded that people intensively spend time on
social media and the internet rather than spending time with their real social
community.

On the other side, an existing study revealed that around 40% of 12
different university students in Jakarta felt freedom while sharing their opinions
via social media. They felt free because they apply the role of youth as stated on
Republic of Indonesian Law number 40, 2009, about youth's rights as the moral
strength, social control, and agents of change (Irawaty & Martini, 2020). This
previous study result provided that people are more likely to choose social media
as a tool for expressing their opinions and thoughts. With technology

development, social media has various types and variants with different functions



to fulfill the user's necessities. The example of social media there is Facebook,
WhatsApp, Twitter, Instagram, YouTube.

The increasing number of digital technologies that have sprung up in recent
years has more or less influenced the way people express themselves. The
tendency is for people to feel more comfortable and confident about expressing
themselves virtually instead of directly face-to-face with other people. This
phenomenon makes people sharing their opinion, daily activity, hobby,
information through social media. This phenomenon influences people regardless
of their gender, age, nationality, religion, and race. Social media affects how to
express oneself in people with normal physical and psychological abilities and
people with mental instability disorders. The existence of social media (such as
YouTube) has enabled people with mental instability to be more open to their
identity and express themselves. The phenomenon of people with mental
instability disorders expressing themselves on YouTube channels has been
mushrooming, which is the video presenting a person who confides in their
mental illness. This phenomenon is interesting to study and analyze using the
pragmatics approach, especially expressive speech acts.

Pragmatics is the theory focused on examining the function of speeches or
language function rather than form or structure and analyzing the meaning behind
the utterance. To ordering general concern, pragmatics engages the scholar in a
wide variety of topics. One central area is speech acts (Tauchid & Rukmini,
2016). J.L Austin or John Langshaw Austin firstly introduced speech acts in his

book entitled “How to Do Things with Words.” Then, the theory was developed



by an American philosopher named John Rogers Searle or J.R. Searle. Speech
acts based on Yule (1996) is the action performed via utterance. Speech acts are
divided into locutionary acts, illocutionary acts, and perlocutionary acts. In
illocutionary acts based on Searle (1976), it is divided into five classifications:
directive, commissive, expressive, assertive, and declarative speech acts.
Expressive speech acts are speeches that express the speaker's attitudes and
emotions towards the hearer. The types of expressive speech acts are; apologies,
thank, condole, congratulate, complain, lament, protest, deplore, boast,
compliment, praise, greet, and welcome.

Recently there is growing interest in examining expressive speech acts in
movies and drama (e.g., Arisal, Tanjung & Rina, 2013; Handayani, 2015;
Hidayat, 2018; Prasetyaningtyas, 2017; Sirwan &Yulia, 2017). Hidayat (2018)
and Prasetyanigtyas (2017) found that praise is the most dominant act used by the
main characters in the movie. Unlike Hidayat (2018), who only employed
expressive speech acts in the movie, Prasetyanigtyas (2017) analyzes expressive
speech acts and their interplay with politeness. The factors that make praise
became the most used in Hidayat (2018) include the main characters being full of
surprise actions and the movie’s setting in secret and famous places. On the other
hand, in Prasetyanigtyas’s (2017) study, she claimed that praise became the most
used by the character in the drama. It was caused by the men's characters'
influence while praising the king, and the most politeness strategies used by the

character are positive politeness.
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On the other hand, Sirwan and Yulia (2017) claimed that attitude is the most
used by the main character. In addition, Sirwan and Yulia's (2017) study used the
translation mnemonic model "S-P-E-A-K-1-N-G" by Dell Hymes. SPEAKING
itself for Setting and scene, Participants, Ends, Act sequence, Key, Instrument,
Norms, and Genre. The SPEAKING model uses the SPEAKING model to gain
detailed information, meaning, and context of the language use character. It is
different from the other previous studies. This model found that the main
character is more likely to use context in cultural models.

Studies on expressive speech acts in the movie have been mushrooming not
only in movies and drama but also in the television program (e.g., Tambunan et
al., 2018), in political speeches (e.g., Syafi'i, 2018), and on social media and
online interactions (e.g., Carretero, Maiz-Arévalo, & Martinez, 2015; and Tauchid
& Rukmini, 2016). Tambunan et al. (2018) revealed that the most used expressive
speech acts in Ellen Show is surprise expression. They stated that Ellen's surprise
expression was performed as the interviewers to convey her feeling while gaining
new information that she had never known before. In his study on the use of
expressive acts used by political figures, Syafi'i (2014) found that the political
elites tend to express satisfaction. Expressing satisfaction here means expressing
happiness or pleasure after gaining something. Syafi'i (2014) focused on Prime
Minister Tony Abbott in Australian parliaments while talking about the electronic
spying scandal to Susilo Bambang Yudhoyono.

Meanwhile, Carretero et al. (2015) analyzed expressive speech acts in

online task-interaction by undergraduate and postgraduate university students



while in e-forum. This study was employing a corpus study to calculate the data.
The data they took were from different classes and grades. Because of that, the
result of each class is different. For instance, students in the pragmatics class tend
to used apologize type. The students in the seminar on language and discourse and
text class used thank. The different results here are affected by the class they took
and their different educational backgrounds, nationalities, and ages.

In contrast with Carretero et al. (2015), Tauchid and Rukmini's (2016) study
examined expressive speech acts performed by Wayne Royne on his Facebook
account. They found that Wayne Royne mainly using boast while updating his
status on Facebook. Boast here is the expression of pride with something. Because
Wayne Royne is a soccer athlete, his fans compliment him, so the comment
section is dominated by the compliment.

Studies that focused on analyzing the comments on social media have also
been conducted, but in the context of politeness and impoliteness strategies (e.g.,
Erza & Hamzah, 2018; and Prayitno et al., 2019). Prayitno et al. (2019) focused
on the positive politeness comments on Jokowi's Instagram followers, with the
result that Jokowi's Instagram followers mainly use give attention strategies. Since
Jokowi is Indonesian president, Jokowi's Instagram followers are likely to seek
attention to Jokowi and hope to be noticed by him. Also, their study found that the
politico-pragmatic power on Jokowi’s Instagram followers. It means Jokowi’s
Instagram followers have a sense of trust in Jokowi’s leadership. Meanwhile,
Erza and Hamzah (2018) focused on the hater’s comments on the male and female

entertainer’s Instagram accounts employing impoliteness. The research has shown



that haters are more likely to use positive politeness towards male entertainers,
and for the female entertainer, hater tends to used bald on record strategies.

Adesina (2015), employing pragmatics truth modality in the language use
and Gricean's cooperative principles, focused on the editorial comment in the
Nigerian newspaper. She found that the construct between the reader and the
writer is dual because the newspaper writer claims the authority while explaining
an argument persuades the readers to believe the writer's correctness. Besides that,
Adesina (2015) argues that the writers also added the word ‘journalese’ to gain the
reader's trust, rather than pointing out what is supposed to be true.

On the other hand, Lindgren and Lundstrom (2019) have been researching
comments on YouTube mental health videos by employing semantic mapping to
gain the general overview of the comment's mining. Their research found that the
central themes in exchanges between users are emotional support, lack of
understanding, and positioning. With this result, the researcher may be concluded
that the users are contributed with cooperative interaction towards the users and
the video creator as peer support.

Embarking on the previous studies mentioned above, the researcher may
conclude that the previous researchers have so far investigated expressive speech
acts with the utterances taken from movies, dramas, television programs, and
political speeches. Very little has been conducted in analyzing expressive speech
acts on social media comments. If any, the previous research uses the data taken
from Facebook and online class (e.g., Carretero et al., 2015; and Tauchid &

Rukmini, 2016). Another previous research investigated social media comments



and online interaction using politeness, impoliteness, semantic and truth modality
perspective (see Adesina, 2015; Erza & Hamzah, 2018; Lindgren & Lundstrom,
2019; Prayitno et al., 2019). However, as far as the researcher’s knowledge, no
study has been conducted in analyzing the utterance on social media, especially
from YouTube comments. Therefore, the present researcher intends to analyzing
expressive speech acts with the utterance from YouTube comments on mental
health videos.

YouTube is a social media platform that contains streaming video and
provided comment columns, like, and dislike button features with the function as
the feedback of the content of the video. YouTube has various content, such as
product review videos, tutorial videos, vlogs, gaming videos, comedy/skit videos,
haul videos, memes/tags, and so on. One of the most popular content on YouTube
is about people with mental health videos. Mental health video is a video created
by users who confide in their experience being mental health sufferers. The
YouTube content is about people confiding in front of the camera and tell about
when they feel unwell with their mental condition and how they deal with society
and their minds. This content persuades the viewers to give feedback in the form
of comments. This viewer's comment is containing various types of utterances,
which is very interesting to analyze.

Varga (2009) asserts that the other specific function of YouTube comments
is stimulating linguistic awareness. Not only is comment awakening linguistics
awareness, but it also stimulates other researchers in a different field. Gaus,

Jolliff, and Moreno (2021) researched how youth tend to seek information about a



mental health condition and clinical treatment, on YouTube depression personal
account videos and in the section comment, rather than directly telling family or
doctor about their condition. Youth tend to seek information on YouTube, and
perhaps they want to solve their problem on their own without involving anyone.
Besides that, they worry about being stigmatized by their family.

Along with Gaus et al. (2021), Naslund, Grande, Aschbrenner, and Elwn.
(2014) conducted similar research on YouTube comments but in the psychology
field. They revealed the benefit of YouTube as the platform for people with
mental health sufferers to gain a natural peer support system, and it may be from
the video or in the comments section. The affection is from expressing sympathy
or supporting words and the other survivor's experience. This form of response
from viewers, to some extent, has psychologically supported the person who
uploaded the video as they feel to be heard and paid attention. With this benefit,
they will get highly motivated to survive their illness, although both never met in
real life.

Therefore, this current research contrasts with the previous expressive
speech act research in the movie (see Arisal et al., 2013; Handayani, 2015;
Hidayat, 2018; Prasetyaningtyas, 2017; Sirwan &Yulia, 2017). The utterances
from comments are more natural than in a movie. Meanwhile, in the movie, the
whole conversation is already scripted. It is obvious, and the characters already
know what they say and what they do. YouTube comments, on the contrary, are

natural and have no boundaries for the utterance. With this contrast, the researcher



tends to analyze expressive speech acts on YouTube comments on mental health
videos to fulfill the gaps of the previous study.

This study would reveal Searle's expressive speech acts existed in YouTube
comments. This current research also uses the SPEAKING mnemonic model by
Dell Hymes to interpret the context of the comments. Hymes (1974) asserts that
understanding a speech situation is considered a linguistics aspect and
communication, goals, and participant setting. With these factors, these methods
help speech act analysts conducting a more in-depth analysis. The researcher also
wants to know why the other commentators are interested in replying to the top
comments. For answering this question the researcher used peer support theory for
gaining the answer. As Mead, Hilton, and Curtis (2001) defined, peer support is a
system of giving and receiving assistance based on fundamental principles of
respect, shared responsibility, and mutual agreement of what is helpful. In other
words, peer supports are understood another person's condition and providing
empathy by sharing experiences in psychological and emotional ways. With goals,
the patients will recover without feeling like being as ‘patients.’ Peer support, in
general, is conducted by an expert or psychiatrist. Still, there are also existing
natural peer support systems from YouTube comments (Naslund et al., 2014).

The importance of analyzing comments on YouTube videos about mental
health makes common people understand the actual meaning of comments
conveyed by the commentator. Also, it will help common people realizing about
how meaningful supporting comments are towards mental health sufferers. This

importance was not only for common people but also for the mental health



10
sufferer who unconsciously earned peer support via YouTube comments. This
current researcher tends to analyze the YouTube comment on mental health
videos because of all these matters. For answering the problem, the researcher

deals with the research problem below.

1.2 Research Questions

1.  What kind of expressive speech acts are used in selected YouTube
comments on the mental health video?

2. What factors make the other commentator interested in replying the top

comments?

1.3 Significance of the study

This research defines expressive speech acts in the YouTube comment
column about mental health video and finds out why the other commentators are
interested in replying to thetop comment. This research may help common people
understand the discussion in the comment column. The researcher also expected
common people to gain awareness about mental health, and the survivor of mental
health earning a good impact from the commentator’s support. Hopefully, this
study may help develop a pragmatics study, with the focus of the research is

speech acts, especially in expressive speech acts.

1.4 Scope and limitation
This study used YouTube as the data source. For the research data, this
study used YouTube comments, the comments from the mental health video.

Therefore, the researcher used five different videos from different YouTube
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channels for this research's limitation, with the video already uploaded with the
personal YouTube channels. Furthermore, the channel must already verify
accounts. With the verified accounts, the channel's subscribers must be at least
100.000 subscribers. 1t means that the channel is already well-known, and the
possibility of the video they upload has been viewed numerous times and may get
various comments. For the criteria of the top comments, the comment should be
related with the video and the comment with most replied by the viewer of each
video, and there is no citeria of of the amount of likes on the top comments, the
researcher only focused on the related comment with the video. For reply
comments, the researcher used top five comments replies from each top ten
comments. The comment limitation aims to avoid meaningless comments.
Besides that, most people tend to read the top comment then move to the next
comment, and it is possible people reply the top comments. This limitation also
helps the researcher to focus on analyzing expressive speech acts in the comment

column.

1.5 Definition of Key Terms
a. Speech acts
Speech acts are used to examine the meaning behind speaker utterance,
which is affected to the hearer.
b. Illocutionary acts
Illocutionary acts are the utterance from the speaker with the aim of the

hearer do something.
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Expressive speech acts
Expressive speech acts to express the speaker's attitudes, emotions, and
feelings towards the hearer
YouTube comments
YouTube comment is a YouTube feature which was is used by the viewers
of the video giving a response in form of word, sentences, and phrases.

Mental health
Mental health is the emotional, psychological, and social behavior of a

person who affects others while handling problems and making decisions.



CHAPTER 1l
REVIEW RELATED LITERATURE

This chapter is explained about the theory of this research. Pragmatic was
used for the approach to this research, especially more focused on expressive
speech acts. In addition, the researcher explained context theory which was used
as the method for analyzing the context. Besides that, this chapter described the
kind of mental health and explained peer support.
2.1 Speech Acts

The scholar already uses pragmatics theory to learn any language that
deals with the meanings in context. One of theory in pragmatics that deals with
meaning is speech acts. J.L Austin or John Langshaw Austin first introduced
speech acts. He is an Oxford Philosopher. He has introduced the speech act theory
in a book entitled "How to Do Things With Words” and the theory developed by
an American philosopher named John Rogers Searle or J.R. Searle. Speech Acts
theories are widely known as "How to Do Things with Words Theory."” Yule
(1996, p. 47) stated speech act is an action performed via utterance. Verbal action
is happening in the world named speech acts (Mey, 1993, p. 95). Speech Acts
theory is a theory to interpret the meaning and function of words in different
speech situations. The concerns are the symbolism of words (Hashim, 2015).
Tauchid and Rukimini (2016) said speech act theory seeks to explain speakers'
language to fulfill the hearer's intended actions and how hearers interpret the
meaning from what the speaker said. The conclusion is that speech acts theory

focus on the meaning behind speaker utterance, which is affected to the hearer.

13
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According to Austin, he divided speech acts into three kinds. The types are;

locutionary acts, illocutionary acts, and perlocutionary acts.

a. Locutionary acts are the literal meaning statement or saying the actual
meaning of words, such as "It's hot in here" (referring to the temperature). It
means the weather or the place was hot, not the situation or the other context.

b. Illocutionary Act is the statement of speaker intention through the hearer.
Likewise requesting, declaring, stating, so on. Example: "..please give me a
cup of coffee..”, the command here "give me" it is speaker intention asking
requesting trough the hearer to making a cup of coffee to the speaker.

c. Perlocutionary acts refer to the effect this utterance has on the thoughts or
actions of the other person. For example, someone said, "..uh.. this room was
too bright I can't sleep..."” the person near the light switch will turn off the
lamp—the effect of someone’s utterance to make the hearer do something

called the perlocutionary act.

2.1.1 Hlocutionary Acts

Tauchid and Rukmini (2016) explain that the illocutionary act is
performed by saying something, including betting, promising, denying, stating,
promising, apologizing, threatening, predicting, ordering, and requesting orders.
Moreover, Sari (1988, p.15) defines an illocutionary as what the speaker intends
to do by uttering a sentence. The conclusion is that illocutionary act is the
utterance of speaker intention through the hearer. Likewise requesting, declaring,
stating, Etc. Example: "..please give me a cup of coffee..", the command here

"give me" it is speaker intention asking requesting trough the hearer to making a
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cup of coffee to the speaker. Based on Searle (1975) set up the following
classification of illocutionary speech acts there are:

a. Assertive speech acts that commit a speaker to the truth of the expressed
proposition, such as claiming, stating a fact, complaining, swearing,
concluding, comparing, hypothesizing, evaluating, opinion, reporting, and
explaining.

b. The directive speech act is the efforts of the speakers to make the hearer do
something. The substance of the contents is to make the hearer has made
specific potential actions. E.g., commanding, questioning, ordering,
informing, Etc.

c. Commissive speech acts that commit a speaker to some future action, e.g.,
promises and oaths.

d. Expressive speech acts to express the speaker's attitudes, emotions, and
feelings towards the hearer, e.g., congratulations, excuses, and thanks.

e. Declaration speech acts that change the reality in accord with the proposition
of the declaration, e.g., baptisms, pronouncing someone guilty of

pronouncing someone husband and wife.

2.1.1.1 Expressive Speech Acts

Mey (1993, p. 121) defines expressive speech acts as the utterance of an
inner expression of the speaker. According to Searle (1976, p.12), the point of
Expressives to express the psychological state specified in the sincerity condition
about a state of affairs specified in the propositional content. For the example

saying "I'm sorry | didn't mean that..." here the speaker saying "I'm sorry" to


https://en.wikipedia.org/wiki/Proposition
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express guilty of action, and asking forgiveness as the manner or responsibility of

their action after hurting someone feeling.

This is a point of an 'expressive' speech act. Because of its subjective

existence, this speech act is often subject to restrictions and modifications based

on various social guilt behavior conceptualizations. Then Searle and Vanderveken

(1985, p. 211) formulated that expressive speech acts could divide into thirteen

types: apologies, thank, condole, congratulate, complain, lament, protest, deplore,

boast, compliment, praise, greet, and welcome.

a.

Apologize

The apology type's point is to express the grief or regret at some of the
circumstances for which the speaker is responsible, and it can be hoping for
forgiveness. Apologize can also be interpreted as a speaker's guilt after doing
something terrible, or the speaker thinks it hurts the hearer's feeling. E.g.
"...sorry | didn't mean that..’

Thank

Mainly thank types are to express gratitude and gladness. Thank also became
the benefit after helping someone or bring happiness to someone, Etc. The
person expresses their happy feeling use thank expression. E.g. "...Thank you
for coming...'

Condole

Condole is the expression of condolences. The speaker usually uses
condoling to express sympathy towards the hearer while in a bad situation.

For example, "...I'm sad for hearing that..." sad here the word of expressing
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sympathy, from the speaker to hearer when they experienced bad luck or
losing someone.

Congratulate

Congratulation is the expression of someone expressing pleasure when
someone gets good luck or succeeds in their duty. E.g. ...congratulation of
your new company..."

Complain

Complain is the expression of someone after experiencing a bad experience or
discontent. Complain type does not make the hearer intended to be
responsible for the thing which was complaining. The complaint type can be
categorized as assertive and expressive. An example of an assertive complaint
is when someone was asserting something is bad or discontent about
something, e.g. "...this product is terrible..." or for expressive “how awful!”
Lament

Lament is different from a complaint. In lament, type does not need to be a
speech act. Lament is related to mourning and grieving—Ilament used by
someone after failing and mourning their condition. Like complain, lament
was not making the hearer intended to be responsible for the lamented thing.
E.g., "...if | didn't playing games to much my score will good..."

Protest

Protest types are for expressing disagreement, or disapproval is protest.
Throughout, the hearer may not be directly responsible for the bad state of

affairs. Still, they should be able to change it and be responsible, protest it
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different with a complaint in protest here the speaker hoping a change, mostly
protest used by people when the government did not do as the promises. They
began to protest with the government and hoping for a change or
responsibility.

h. Deplore
Form word ‘deplore’ is a word that says that something is awful. Deplore is
the same as a lament. It need not be an overt speech act. It can simply bewail,
bemoan, weep for, or feel outraged about something and thereby deplore it.
Deplore is known as a strong expression of sorrow or discontent. Different
from lament, deplore here seems to imply that someone is responsible, e.g.,
"...We deeply deplore the loss of life...’

i. Boast
Boast is speaking proudly of oneself. It was similar to bragging. Boast is
expressing pride with the presupposition that the thing one boasts about is
good for the speaker. It means speaking too proudly or happily about what
you have done or the achievement you got. E.g. “... Parents enjoy boasting
about their children's achievements...”

j.  Complimenting
A compliment is for expressing approval or agreement of the hearer for
something. Compliment presupposes that the thing is good. An example was
when someone agreed with someone's opinions. They will begin saying 'l
agree' or 'l do' and so on.

k. Praise


https://dictionary.cambridge.org/dictionary/english/deeply
https://dictionary.cambridge.org/dictionary/english/loss
https://dictionary.cambridge.org/dictionary/english/life
https://dictionary.cambridge.org/dictionary/english/speak
https://dictionary.cambridge.org/dictionary/english/proudly
https://dictionary.cambridge.org/dictionary/english/happily
https://dictionary.cambridge.org/dictionary/english/enjoy
https://dictionary.cambridge.org/dictionary/english/their
https://dictionary.cambridge.org/dictionary/english/achievement
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Praise type is for expressing warm approval or admiration for someone or
something. The context is praising something good. Praise is similar to
commendation, e.g., "you are beautiful no matter what happened to you."

. Greet
The function for greet types is to express polite recognition to someone with a
particular word or action or reach something in a spoken way. For example,
the man was greeting the people before starting their meeting.

m. Welcome
Welcome could define as an expression of pleasure or a good feeling about
someone's presence or arrival. Welcoming, like greet, is, essentially, hearer-

directed. E.g. ‘...welcome to our home...’

2.2 Context

SPEAKING mnemonic model is a model from a socio-linguistics study
developed by Dell Hathaway Hymes, or as we have known, Dell Hymes. An
American linguist, anthropologist, and folklorist laid the disciplinary of the
comparative ethnographic study of language use. Hymes developed this model in
his book entitled "Foundation in Sociolinguistics: An Ethnographic Approach.”
The use of the SPEAKING model is for understanding better speech situations.
According to Hymes (1974), understanding a speech situation or linguistics
interaction is considered in linguistics, communication, goals, and participant.
With these factors, the SPEAKING model helps speech act analysts conducting
more in-depth analysis. Hymes (1974) devised the mnemonic SPEAKING (for

Setting and scene, Participants, Ends, Act sequence, Key, Instrumentalities,
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Norms, and Genres) to aid in applying his representation he divided the sixteen

components into eight divisions. The SPEAKING model included sixteen details

that were used for various types of discourse. Such as message form, message

content, setting, scene, speaker/sender, addressor, hearer/receiver/audience,

addressee, purposes (outcomes), purposes (goals), key, channels, forms of speech,

norms of interaction, norms of interpretation, and genres.

Following the explanation above, here is the explanation of the SPEAKING

model:

a.

Setting and scene

Setting itself refers to the time and location of speech acts, meanwhile Scene,
opposed to a setting. The scene in the dramatic scene can be illustrated as the
time shift in drama but still on the same stage, for instance, the story changing
the time, such as "ten years later." However, if in everyday life, the same
people in the same setting may redefine their interaction as scene changes,
such as formal to informal, are serious to festive.

Participants

Participants are the people who are in the speech events. Participants include
the speaker, hearer or audience, addresser, and addressee.

Ends

Ends here refer to the purposes, goals, and outcomes of the speech events. For
example, a mother tells her son not to play bicycle when raining because the
street will be slippery and it caused slip up from bike. For this example, it

may conclude that the speaker's purpose (mother) is telling her son not to play
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bicycle in the rain. The goals are that the speaker hopes the audience (the son)
understands her message for not playing bike in the rain. The outcomes
depend on the audience. He followed the message of the speaker or obeying
the message.

Act sequence

The sequence of speech acts that comprise the event is referred to as the
action sequence. The order of speech acts has a significant impact on the
speech event.

Keys

Keys refers to the tone, manners, or spirit. Keys, it depends on the situations
of the speech events. The form of keys is gesture, tone, and voice. Also, keys
it influenced by word choice.

Instrumentalities

Hymes asserts that the form of instrumentalities is the forms and styles of
speech. Instrumentalities include communication (e.g., writing, speaking,
signing, or signaling), language, dialect, or register.

Norms

Norms are the social rules in conversation. For example, the speaker telling a
playful story, the norms maybe allow the audience to interrupt and
collaborate. Nevertheless, if the speaker tells a serious story, the speaker

wants the audience to pay attention to the speaker and no interrupt.
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h. Genres
Genres are the types of speech events. Genres occur in different events or

situations, genres typically identical with certain places.

2.3 Mental Health
Based on WHO (World Health Organization) (2003, p. 7), Mental health is

the lack of mental disorders. It is called mental health neither is mental illness to
make the positive dimension of mental health stressed by WHO's. The reason of
definition of health as contained in its constitution: "Health is a state of complete
physical, mental and social well-being and not merely the absence of disease or
infirmity." The conclusion is that mental health is a condition about someone's
psychological affect mood, thinking, and behavior. Examples of mental health
include depression, anxiety disorders, schizophrenia, eating disorders, and
addictive behaviors. Most people have mental health concerns from time to time,
but a mental health concern is a mental health when ongoing signs and symptoms
cause frequent stress and affect function.
a. Depression

Based on the official site of WHO, depression is characterized by persistent

sadness and a lack of interest or pleasure in previously rewarding or

enjoyable activities. Sleep and eating schedule may also be disturbed;

tiredness and lack of concentration are common. Depression is one of the

world's leading causes of disability and contributes significantly to the global

burden of disease. The effects of depression can be long-lasting or recurrent

and can dramatically affect the ability of a person to function and live a
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rewarding life. Based on WHO (2017, p. 7), Depressive disorders include two
main sub-categories:
major depressive disorder / depressive episode, it dealing with symptoms
such as depressed mood, loss of interest and enjoyment, and decreased
energy; depending on the number and severity of symptoms, a depressive
episode can be categorized as mild, moderate, or severe;
dysthymia, a persistent or chronic form of mild depression; the symptoms of
dysthymia are similar to a depressive episode but tend to be less intense and
last longer.

Anxiety disorder

WHO (2017, P. 7) Explain Anxiety disorders counted as the group of mental
disorders characterized by feelings of anxiety and fear. Types of anxiety
disorder are; generalized anxiety disorder (GAD), panic disorder, phobias,
social anxiety disorder, obsessive-compulsive disorder (OCD), and post-
traumatic stress disorder (PTSD). As with depression, symptoms can range
from mild to severe.

Schizophrenia

According to the World Health Organization (1998, p. 1) term schizophrenia
was introduced in the medical language at the beginning of this century by
the Swiss psychiatrist Bleuler. The significance of schizophrenia is a major
mental disorder or group of disorders. The causes of schizophrenia are still
largely unknown and involve complex thinking, perception, affect, and social

behavior. However, no society or culture anywhere in the world has been
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found free from schizophrenia, and there is evidence that this puzzling illness
represents a serious public health problem.

d. Eating disorder
Eating disorders are severe, and often, illness obsessions with food, body
weight, and shape may also signal an eating disorder (Zam, Saijari & Sijari
2018, p. 30). The common eating disorders including anorexia nervosa,
bulimia nervosa, night-eating syndrome, eating disorders not otherwise
specified, and binge-eating disorders.

e. Addictive behavior
Marlatt, Baer, Donovan, and Kivlahan (1988, p. 224) define addictive
behavior as a repetitive habit pattern that increases disease risk and associated
personal and social problems. Addictive behaviors often call as "loss of
control” behavior. The variety of addictive behaviors, including drinking,
smoking, other forms of substance abuse, eating, gambling, compulsive

sexual behaviors, and sometimes even it can be “addictive relationships.”

2.4 Comments and Peer Support

In his research, Naslund et al. (2014) found individuals with severe mental
iliness who upload videos to YouTube receive comments as a reasonable form of
peer support. Mead et al. (2001) define peer support as a system of giving and
receiving assistance based on fundamental principles of respect, shared
responsibility, and mutual agreement of what is helpful. In other words, peer
supports are understood another person's condition and providing empathy by

sharing experiences in psychological and emotional ways. With goals, the patients
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will recover without feeling like being as 'patients.’ The service of peer support is

more successful instead qualified staff. The benefit of peer support is promoted

hope and belief in the possibility of recovery, empowerment and increased self-

esteem, self-efficacy and self-management of difficulties and social inclusion,

engagement, and increased social networks (Repper & Carter, 2011).

Thus, Davidson, Chinman, Kloos, Weingarten, Stayner, and Tebes (1999)

define the three forms of peer support, they are naturally occurring mutual

support, consumer run-service, and the last is mental health consumers as

providers within clinical and rehabilitative settings.

a.

Naturally occurring mutual support.

According to Davison (1999), mutual support is a process in which people
come together willing to help each other handle common problems or
concerns. Participation in such a process shows a deliberate attempt to
identify a social niche in which resources and mechanisms can improve an
individual's ability to handle such problems. With the characteristic, first, the
participant shared similar life experiences with others to reduce social
isolation. Second, there is no longer a restricted social rule. The participant
was not labeled as ‘patient.’ Third, the participant was cooperated, sharing
information for learning new information to handle one's problem. Fourth,
mutual support makes the participant will feel less stigmatized from the
worldwide view.

Consumer run-service
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Consumer run-service programs can be distinguished as formal support
systems, which was similar to mutual support. Still, the difference is that the
peer support of consumer-run programs may not be entirely is mutual. The
provided services are paid employees or from the other assistance from the
clients of the program. Thus, in a consumer-run program, the requirement for
more organized activities and interactions may create a particularly
supportive atmosphere for the growth of consistency and regularity in peer
support interactions, which is typically lacking in more spontaneously
occurring mutual support groups. The consumer-run program is usually held
in the mental health agencies, which will need financial support.

c. Mental health consumers as providers within clinical and rehabilitative
settings
According to Repper and Carter (2011), Mental health consumers, as
providers within clinical and rehabilitative settings, mostly treat the

participant traditionally.

2.5 YouTube comments

YouTube comment is a feature from YouTube, the use of YouTube
comment is for giving a medium for the viewers for share their opinion in form of
words, phrases, and sentences. In YouTube comment column, oftenly founded the
public discussion by replying the comment that already written by the previous
viewer. The discussion was created when there is existed people who pro and

contra with the previous comment.



CHAPTER 111
RESEARCH METHODS

This chapter contains research design, data collections, and data analysis.
The research design includes the methods used for this study. The data collections
are divided into research data, data source or the subject of the research, research
instrument, and the technique of collecting the data. The data analysis contains the
steps of the researcher collecting, classifying, and analyzing the data.
3.1 Research design

This current research used descriptive qualitative research as the research
design. According to Taylor, Bogdan, and DeVault (2016, p. 7), qualitative data
research is in the form of photos, written words, phrases, or symbols describing or
representing people, actions, and events in social life. In addition, Neville (2007,
p. 3) states that qualitative research is suitable to observe the disciplines of
language and consider its place within social sciences and humanities more
generally. Based on the previous explanation, this method is suitable for this
current research because of the current research data in captured comments. This
method also makes it the researcher easiest to criticized the utterance in the
comment.
3.2 Data Collections

This part explains the data collection in this current research. This part
contains research data, data source and subject of the study, research instrument,

and the data collections technique.

28
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3.2.1 Research Data

The data of this study are the words, phrases, and sentences of the
YouTube comments on mental health videos. The utterance from the
commentator is the embodiment of honest opinion from the commentator towards
the video. Of course, the opinions they uttered contained various feelings and
supporting words for the video uploader as viewers' feedback.
3.2.2 Data Source and Subject of the Study

The data source of this study uses YouTube comments on mental health
videos. The researcher chooses five YouTube channels. The researcher searching
the video by typing a keywords on YouTube, with the keywords ‘Living with
deoression’, ‘whats is like living with anxiety’, ‘I depressed’,so on. With the
criteria that the channel is not muting their comments column, and the YouTube
channel is a personal channel. Also, the researcher prioritized the channel with the
verified YouTube accounts. The researcher uses top ten comments and top five
reply comments of each video. The researcher chooses the comment with the most
replied comment, with the comments is related to the video. If most replied
comments were not related to the videos, the researcher did not use the comments.

The example of the data source is shown in figure 3.1.
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Aicha Salvatore 4 bulan yang lalu
| honestly have a very

1

~ sembunyikan 134 balasan

social anxiety that | don't know what my real personality is. )

27rb &' BALAS

Main
Comment

e hard to find who you are/
ot alone! | have a YouTube e post
some anxiety/mental health related videos and we're trying to promote our channel to people who might potentially
relate/find that kind of content interesting! | would love if you would check us out! :)

e 197 & BALAS

Eduard Sokcevic 4 bul
Aicha Salvatore du

g lalu
real personality comes out when u are alone

e 163 A BAI
Tavio Three 4 bulan yang lalu
Eduard Sokcevic true facts
e 20 &' BALAS

E O 4 bulan yang lalu

i feel exactly the same, | can be different around different people but even when | am with my friends | feel
uncomfortable and judged and i really don't even know who | am or what I'm really like

e 211 o BALAS

queen_m 4 bulan yang lalu

The Buhler Twins You can have social anxiety but still be an extrovert but it would be the reason that holds u back
from It. I've heard people getting treated with it and they were extroverts

Figure 3.1: Example of the data

The data was captured using capture tools snipping tools on the computer.

The YouTube channels that have been chosen are; Rene Amberg, Megan Reinks,

Mia Dinoto, Alana Arabuci, and Joe Weller. The reason researchers chose the five

YouTube channels is that the specified criteria have been fulfilled. The specified

criteria are that each channel already verified the YouTube channel, then their

channel is a personal channel, and their comment column was not muted. The

titles and the channels of the video are shown below:

Amberg (23:44)

channel: Meghan Reinks (5:41)

channel: Mia Dinoto (13:35)

channel: Alana Arbucci (22:03)

Living with Social Anxiety | my story & advice. YouTube channel: Renee

My Depression Story: Where I've Been & What I'm Feeling. YouTube

MY STORY | Living with OCD, Anxiety & Depression. YouTube

LIVING WITH DEPRESSION (Major Depressive Disorder). YouTube
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5. What It's Like Living with Depression. YouTube channel: Joe Weller
(4:19)
3.2.3 Research Instrument
In this research, the instrument is the researcher herself. As a research
instrument, the researcher herself collected the data, analyzed the data, and drew

conclusions based on the findings.

3.2.4 Data Collections Technique

1. Watching the selected videos
The researcher searching the video by typing a keywords on YouTube, with
keywords ‘Living with deoression’, ‘whats is like living with anxiety’, ‘I
depressed’, and so on. After that, the researcher choosing the videos with the
criteria, the channel is not muting their comments column, and the YouTube
channel is a personal channel. Also, the researcher prioritized the channel
with the verified YouTube accounts. After gaining five videos from five
different YouTube channels, the researcher observed the video and read the
whole comments and the reply comments. In this, the researcher sorting the
most relatable comment with the videos.

2. Sorting the comments
After the researcher sorted each video's whole comments into the top ten
comments, the selected comments are fulfilled the criteria. With the criteria,
the comments is must relate to the video, and the comments are must be most
replied to by other commentators. If the comment does not relate to the video,

but the other commentator reply to the comments, the researcher will not



32
choose the comments. For the selected reply comments, the researcher uses
the top five comments replies with criteria. The replies' comments must relate
to the main comments. If the replies were not related to the main comments,
the researcher would not choose the comment replies.

3. Read the comments
In this step, the comments and replies are already selected. It will be re-read
by the researcher with deep reading after the researcher re-read the comments
and replies. The next step is, sorting the comments and replies in different
folders by the source of the comments of each video. To avoid the comments
and replies are accidentally switched with another channel. Besides that, this
grouping comment into different folders makes the researcher easier to

identifying and classifying the data. The folder is shown in figure 3.2.

research data

emily joe megan mia rene

Figure 3.2: Comments folder of each different YouTube channel
3.3 Data Analysis
1. Identifying the data
The first step of analyzing this current research is identifying the data before
classifying the data. The aim of identifying the data is to make the researcher
easiest to indicate the comment which is containing expressive speech acts. In

this step, the researcher focused on expressive speech acts in the comment
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column and replies. To identify the data, the researcher will read the data

critically and highlight it based on the types of expressive speech acts

mentioned above in figure 3.3. The kind of color for each type there are;

[l el oo ITERVEVA WAV [l condole blue color}
congratulate green color, By LTt LR, and lament pink color. The
rest is protest orange color, Rt R, DOastinagentacolon,

compliment tosca color, Praise BrOWRCoIoK, greet grey color, and the last one

welcome use cream color.

o

laura xm 1 tahun yang lalu

“It feels like your drowning but you can see everyone around you breathing perfectly”

e 451 §' BALAS

~ Sembunyikan 12 balasan

(s

"

Stephanie Eads 1 tahun yang lalu

i 9 §' BALAS

RiP Cap 1 tahun yang lalu

i1 § BALAS

Brenna Allen 1 tahun yang lalu
RiP Cap that's not fair at all to say. No matter what age you are, no matter what grade you are in. Shit happens to
everyone. You have no idea what’s going on.

s 6 §' BALAS

Torin 11 bulan yang lalu
RiP Cap Who asked? 100% agree that is unfair to say.

e 3 § BALAS

Donnelle Griffin 11 bulan yang lalu
@Brenna Allen | totally agree with this. | also am suffering from clinical depression right now and | am 43 y.o. &%
| am working on a better me but it's a tough journey.

e 2 §'  BALAS

Figure 3.3: Example of Identifying the type of expressive speech acts

2. Classifying data

In the second step, after identifying the data, the researcher classifying

them into a table based on the type of expressive speech acts. Before that,

the data that is already identified are cropped and inputted into the table.
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The table will contain texts, contexts, types of expressive speech acts, and
the meaning of each comment. The researcher uses different tables of each
different YouTube channel. This technique will make it easier for the
researcher to classify the data. After classifying the type of expressive
speech acts, the researcher counted all of them. The most used expressive
speech act on a video comment about mental health on YouTube and
analyzing what makes the top comments became most replied comments
of each video.
3. Drawing conclusion.
After all the research questions have been answered, the researcher makes the
conclusions of the data results. The conclusion part will contain a brief conclusion

to all the results of this current research.



CHAPTER IV
FINDINGS AND DISCUSSIONS

This chapter provides the result of this research. This chapter contains the
findings and discussion of the result from data analysis.
4.1 Findings

This research aimed to find the expressive speech act used by the
commentators on the YouTube comment column about mental health videos. For
classifying the comment, the researcher used the types of expressive speech acts
formulated by Searle and Vanderveken (1985). The types are apologizing, thank,
condole, congratulate, complain, lament, protest, deplore, boast, compliment,
praise, greet, and welcome. Then, the researcher also seeks the other commenter's
factor to reply to the top comment. Then the researcher found the factors or why

the commentators are interested in replying to the top comments.

4.1.1 The Types of Expressive Speech Acts on YouTube Comment Column
The first set of Analyses investigated the kind of expressive speech act
used on the YouTube comment column. Of three hundred comments from five
YouTube channels, founded ten types of expressive speech acts. This result
answered the first research question. What kind of expressive speech acts were
used in selected YouTube comments on the mental health video? The ten types
are apologizing, thank, condole, complain, lament, protest, deplore, praise,
compliment, and greet. Then for the frequency of each type are apologize and
deplore two times, protest five times, thank fourteen times, condole eighty-nine
times, complain twenty-eight times, lament sixty-eight times, praise twenty times,
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compliment seventy times, the last congratulate one time. Following the result
above, condole types were mostly used by the commentator. Thus, for gaining the
context meaning, the researcher used the context theory SPEAKING model by
Dell Hymes (1974) to better interpret each comment.
4.1.1.1 Lament

Lament types are usually used for expressing sorrows, lament related to
mourning, and grieving. People used lament after they are failing and mourning
their condition. Lament was not made the hearer responsible for the thing
lamented by the speaker. After sum up the data analysis, the researcher founded
lament types which the commentator used on comments, and the excerpt is in
below;

Datum 1

AS: “T honestly have a very bad social anxiety that I don’t know what my

real personality is.”

(Liked: 4,4 thousand times, replied: 159 times)

The excerpt in Datum 1 presents a commentator (AS) who shows her
concern or lamenting about her nescience on her personality. This comment was
in response to Renees’ video sharing her experience while dealing with social
anxiety and how she was dealing with anxiety. Renee said she had a social issue
that she tends to put on some wall while having social interaction 11:39. AS said,
“l honestly have a very bad social anxiety that | don't know what my real
personality is." From this response, we can tell that Aicha also feels the same way
as Renee, where she also has social anxiety by saying that she can also not

understand herself.



37
Datum 2
K L: "I'm so comfortable around my family and my close friends but when
it comes to anyone else | feel so awkward and I can't talk to anyone
without getting anxious and without constantly thinking ‘am | being
interesting enough' like ugh idk."

(Liked 1,9 thousand times, replied: 57 times)

The excerpt in Datum 2 presents a commentator (KL) who shows her
concern or lamenting about her awkwardness while socializing with unfamiliar or
new people. This comment was in response to Renees’ video sharing her
experience while dealing with social anxiety and how she dealt with anxiety.
Renee said she felt anxious and uncomfortable when she met people she does not
know. KL said, “I’m so comfortable around my family and my close friends but
when it comes to anyone else I feel so awkward and I can’t talk to anyone without
getting anxious and without constantly thinking ‘am I being interesting enough’
like ugh idk." From this response, we can tell that KL also feels the same way as
Renee. She also has social anxiety by saying that she is also feeling anxious and
uncomfortable around unfamiliar people.
4.1.1.2 Condole

Condole is the expression of condolences. The function of condole types is
for expressing sympathy towards the hearer while in a bad situation. After sum up
the data analysis, the researcher founded condole types which the commentator
used in comments. The excerpt is below:

Datum 3

K Bear: “You’re extremely intelligent. It’s often the smartest people that

have the most demons to fight. This video is more important than

you know.”
(Liked: 1,6 thousand times, replied: 20 times)
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The excerpt in Datum 3 presents a commentator (K Bear) who shows her
sympathy and support to Alana as an anxiety and depression sufferer. This
comment was in response to Alana’s video sharing her experience while dealing
with anxiety and depression. K Bear said, “You’re extremely intelligent. It’s often
the smartest people that have the most demons to fight. This video is more
important than you know.” From this response, we can tell that K Bear shows her
sympathy towards Alana by saying that the most competent people carry the
biggest responsibility or problem.

Datum 4

NS: “I’d never expected someone as happy and funny as Joe to be

depressed, hope you get through it soon.”

(Liked: 3,7 thousand times, replied: 118 times)

The excerpt in Datum 4 presents a commentator (NS) who shows his
sympathy and support to Joe as a depression sufferer. This comment was in
response to Joe’s video sharing her experience while dealing with depression and
giving some advice for the other sufferer. NSsaid, “I’d never expected someone as
happy and funny as Joe to be depressed, hope you get through it soon.” From this
response, we can tell that NS is showing her sympathy towards Joe by saying he
never expected Joe to be depressed, and he was also hoping Joe will get better.
Datum 5

Jake The Scholar: "HG talk to people they'll care friends family you can

get through it if you stay strong you will make it."

(Liked 1 time)

The excerpt in Datum 5 presents a commentator (Jake) who shows his

sympathy and support to HG. This comment was in response to HG's comment on
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the Meghan video. In HG's comment, she said she was lamented her condition
while dealing with depression. In her condition, she feels alone and easily getting
sad. Jake said, “HG talk to people they’ll care friends family you can get through
it if you stay strong you will make it.” From this response, we can tell that Jake is
showing his sympathy towards HG by suggesting that she try to confide her
condition towards her close people and support HGto stay strong while dealing
with depression.

Datum 6
Renee Amberg: “Try pushing yourself a little bit each and every day. All
the small successes eventually add up to a HUGE one!
You got this xx.”

(Liked 53 times)

The excerpt in Datum 6 presents a commentator (Renee) who shows his
sympathy and support to AN’s comment. This comment was in response to
Anna’s comment on Renee's video. In AN's comment, she thanked Renee because
she was already sharing a video about her social anxiety. She also lamented that
her condition of having social anxiety is crippling. Renee said, "Try pushing
yourself a little bit each and every day. All the small successes eventually add up
to a HUGE one! You got this xx.” From this response, we can tell that Renee is
showing her sympathy towards AN by suggesting her trying to pushing her to be
braver than before. Besides that, Renee was also supporting AN in getting through
her social anxiety.

Datum 7
JD: “Hey Bill, just wanted to wish u the very best for your life and

journey, God bless u brother!”
(Liked 65 times)
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The excerpt in Datum 7 presents a commentator (JD) who shows his
sympathy and support for Bill. In response to Bill's comment on Joe's video in
Bill's comment, she thanked Joe because he was already sharing a video about his
depression and sharing his condition while dealing with depression. JD said, “Hey
Bill, just wanted to wish u the very best for your life and journey, God bless u
brother!” From this response, we can tell that JD is showing sympathy towards
Anna by wishing the best for Bill's life.
4.1.1.3 Compliment

A compliment is for expressing approval or agreement of the hearer for
something. Compliment presupposes that the thing is good. An example is when
someone agreed with someone's opinions. After sum up the data analysis, the
researcher found that compliment types which the commentator used on
comments, the excerpt is below;

Datum 8

CD: “London Brea yesss. I showed my mom this. Cus literary same.”

The excerpt in Datum 8 presents a commentator (CD) who agrees with
London Brea’s comment. This comment was in response to London Brea’s
comment on Mia’s video. In London Brea’s comment, she said she was shocked
after watching Mia’s video-sharing about her depression, OCD, and anxiety. In
London Brea’s comment, she was shocked because her condition was the same as
Mia’s condition. CD said, “London Brea yesss. | showed my mom this. Cus

literary same.” From this response, we can tell that CD is showing his agreement
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towards London Brea’s comment by saying yes and doing an action to show
Mia’s video to his mother.

Datum 9

AL: “Honestly I can relate to this so much i feel like everyone is looking at

me and judging me.”

(Liked: 222 times)

The excerpt in Datum 9 presents a commentator (AL) who agrees with
JL’s comment. This comment was in response to JL's comment on Renee's video
sharing. JL's comment said she was concerned or lamenting about her condition
while dealing with social anxiety. She cannot make eye contact with people, and
she felt everyone surround her was staring at her. She felt the same as Renee. AL
said, “Honestly I can relate to this so much | feel like everyone is looking at me
and judging me.” From this response, we can tell that AL shows her agreement
towards Jinnnie LinLin's comment by saying she can relate JL's comment to her
condition.

Datum 10

Torin: “RIP CAP who asked 100% agree is unfair to say.”
(Liked 4 times)

The excerpt in Datum 10 presents a commentator (Torin) who agrees with
Brenna Allen’s comment. This comment was in response to RIP CAP’s comment
on Meghan’s video sharing. In Brenna Allen’s comment, she strongly disagrees
with RIP CAP’s comment because RIP CAP judges the main comments (Laura
McFarlane). In Laura’s comment, she was lamenting her condition while having
depression. Then RIP CAP was judging her because she sounds like a puberty

teenager. Then Brenna Allen was angry towards RIP CAP because it is not unfair
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to judge a person. Torin said, “RIP CAP who asked 100% agree is unfair to say.”
From this response, we can tell that Torin is showing his agreement towards
Brenna Allen’s comment by saying he was 100% agree with Brenna’s comment
and disagree with RIP CAP’s comment.

Datum 11
DH: "I can not express in words how much | relate to everything you just
said. | often come to the conclusion that my happiness ultimately
depends on how happy | can make everyone around me and although
it is probably not a good thing, it is comforting for me to know that
there are other people who feel the same way."
(Liked: 9 times)
The excerpt in Datum 11 presents a commentator (DH) who agrees with
KM’s comment. This comment was in response to KM’s comment on Alana’s
video sharing. KM’s comment she noticed after watching Alana’s video
concludes that depressed people find their happiness by making people around
them happy. DH said, I can not express in words how much | relate to everything
you just said. | often come to the conclusion that my happiness ultimately depends
on how happy I can make everyone around me and although it is probably not a
good thing, it is comforting for me to know that there are other people who feel
the same way." From this response, we can tell that DH is showing her agreement
towards KM's comment by saying she can relate KM's comment to her condition
by agreeing she also tends to make people happy to make her feel comfortable
same as KM and Alana.
Datum 12
GF: “A lot of the time the people who spend the most time who make

others happy are the saddest.”
(Liked: 144 times)
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The excerpt in Datum 12 presents a commentator (GF) who agrees with
NS’s comment. This comment was in response to NS’s comment on Joe’s video
sharing. NS’s comment he said he has never expected Joe has depression because
Joe in Nick thought he was the funniest and happiest person. GF said, “A lot of
the time, the people who spend the most time who make others happy are the
saddest.” From this response, we can tell that GF shows her agreement towards
NS’s thought in his comment by saying the people who spend the time who make
others happy are the saddest.
4.1.1.4 Complain

Complain is the expression of someone after experiencing a bad
experience or discontent. Complain type does not make the hearer intended to be
responsible for the thing which was complained. After sum up the data analysis,
the researcher founded complaint types which the commentator used in
comments. The excerpt is below;
Datum 13

Sponge: “That makes me so angry people are gonna think your weird it’s

an illness omg we don’t choose it.”

(Liked: 19 times)

The excerpt in Datum 13 presents a commentator (Sponge) who shows
his/her complaint towards EA’s mother. This comment was in response to EA’s
comment on Renee’s video sharing. EA's comment was that about her experience
when she told her mother she has anxiety. Then her mother was forced to stop

telling her she has anxiety because it is weird and only makes EA's condition

worsen. Sponge said, “That makes me so angry people are gonna think your weird
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it’s an illness omg we don’t choose it.” From this response, we can tell that
Sponge is showing his/her complaint towards EA’s mother thought that having
anxiety is weird, despite finding a way to cure her. Sponge was angry with EA’s
mother thought that having anxiety is not weird because anxiety is a type of
mental illness, and no one was choosing to have anxiety.
Datum 14
MA: “She doesn’t need better friends she just needs them to understand
what mental illness is and just be there for her. | personally think that
people you know that have never experienced mental illness to
Google it read about it to have better understanding of what it is and
how it effects people.”

(Liked 10 times)

The excerpt in Datum 15 presents a commentator (MA) who complains
about AS’s comment. This comment was in response to AS’s comment on
Alana’s video sharing. AS’s comment suggests that Alana is finding better friends
because no one understood her condition in Alana's video whenever she already
told her condition to her friends. Some people forgot Alana was confide about her
illness. MA said, "She doesn't need better friends she just needs them to
understand what mental illness is and just be there for her. I personally think that
people you know that have never experienced mental illness to Google it read
about it to have better understanding of what it is and how it effects people.” From
this response, we can tell that MA is showing his complaint towards AS’s
suggestion towards Alana about suggesting Alana to finding better friends. MA
thought rather than finding better friends. She only needed her friend to

understand mental illness for understanding Alana’s condition and stay on her

side.
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Datum 16
Martn: “Nope, this is depression described by a self-diagnosed person.
Stop spreading bullshit.”

(Liked: 3 times)

The excerpt in Datum 16 presents a commentator (Martn) who complains
about Sagel StinkSack’s comment. This comment was in response to Sagel
StinkSack's comment on Joe's video sharing. In Sagel's comment, he was
describing his condition while dealing with depression. He felt he could not
feeling happy, having suicidal thoughts all over time, he hates himself because of
his depression. Martn said, “Nope, this is depression described by a self-
diagnosed person. Stop spreading bullshit.” From this response, we can tell that
Martn is showing his complaint towards Sagel's comment about the condition of
depressed people by saying the description about depressed people on Sagel's
comment was from a self-diagnosed person and was not from the real depressed
person or professional.

Datum 17
Eya a: “@SS please don’t say things like this. Shes not Muslim so don’t
shove Islam down her throat sister. Also, Surah Duha doesn’t cure
depression, it just gives muslims hope of having a better life. It
just teaches gratitude. Not a cure for anything.”

(Liked: 1 time)

The excerpt in Datum 17 presents a commentator (Eya) who complains
about SS’s suggestion towards HG. This comment was in response to SS's
comment on Meghan's video sharing. In SS’s comment, he suggested HG reading

Surah Ad-Dubha, although she is not Muslim, with aims to helps her for curing her

depression. Eya said, “@SS please don’t say things like this. Shes not Muslim so
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don’t shove Islam down her throat sister. Also, Surah Duha doesn’t cure
depression, it just gives muslims hope of having a better life. It just teaches
gratitude. Not a cure for anything.” From this response, we can tell that Eya is
showing her complaint towards SS's comment about his suggestion for HG. SS
suggested HG reading Surah Ad-Duha by asking SS not to suggest HGreading
Surah Ad-Duha is non-Muslim and not forcing her to understand Islam.

Datum 18

IR: “iamalimarie (AW) uhm that was not hate.”
(Liked: 47 times)

The excerpt in Datum 18 presents a commentator (IR) who complains
about AW’s comment towards MN’s comment. This comment was in response to
AW’s comment on Mia’s video sharing. In AW’s comment, she has thought
MN’s comment was a hate comment towards the video creator (Mia). IR said,
“iamalimarie (AW) uhm that was not hate.” From this response, IR shows her
complaint towards Alixandrea’s comment towards MN by saying it is not a hate
comment because AW thought MN was sharing a hate comment towards Mia.
4.1.1.5 Praise

Praise type is for expressing warm approval or admiration for someone or
something. The context is praising something good. Praise is similar to
commendation. After sum up the data analysis, the researcher founded praise
types which the commentator used in comments. The excerpt is below;

Datum 19

RT: “I love u so much.”
(Liked: 3 times)
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The excerpt in Datum 19 presents a commentator (RT) who praises AM’s
comment. This comment was in response AM’s comment on Meghan’s sharing
video. In AM’s comment, she said she was proud and respected Meghan because
she gets through her depression. RT said, “I love u so much.” From this response,
we can tell that RT was praise Adelaine Morin by giving affection words on AM's
comment because RT was admiring AM, besides that AM was a famous video
creator.

Datum 20

(Liked: 47 times)

The excerpt in Datum 20 presents a commentator (SG) who shows her
praise towards ML. This comment was in response to ML's comment on Alana's
video sharing. In ML's comment, she was thankful to Alana because she left her

toxic relationship with her boyfriend. SG said, "I don’t know you but I’'m so

leaving her toxic relationship by saying she was feeling happy, although SG never
met her in real life.
Datum 21

XxLucy the Lemonsxx: “Annie you are so sweet.”
(Liked 2 times)

The excerpt in Datum 21 presents a commentator (XxLucy the Lemonsxx)
who praises AR. This comment was in response to AR's comment on Alana's
video sharing. In AR's comment, she was supporting Mia as a fellow video

creator. In AR's comment, she was condolence Mia for keep being strong while
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dealing with her anxiety, depression, and OCD. XxLucy said, "Annie you are so
sweet." From this response, we can tell that XxLucy praises AR's act of giving
support to Mia by adoring her act.

Datum 22

AN: “I’'m so happy you made this video. I have EXTREME social anxiety,

and it’s crippling.”

(Liked: 383 times, replied: 23 times)

The excerpt in Datum 22 presents a commentator (AN) who praises Renee
(video creator). This comment was in response to Renee's video-sharing about her
social anxiety. AN said, "I’m so happy you made this video. I have EXTREME
social anxiety, and it’s crippling.” From this response, we can tell that AN praises
Renee for uploading her video about sharing her experience while dealing with
social anxiety. She was happy with Renee because she uploads a video and shares
her experience while dealing with social anxiety.

Datum 23
SLW: “Wow the support I am seeing from everybody is so amazing!!! It
makes me feel so good to see everybody pitching in to help
Meghan!”

(Liked: 8 Times)

The excerpt in Datum 23 presents a commentator (SLW) who praises the
commentator’s support toward Meghan. This comment was in response to
AwesomenessTV's comment on Meghan's video-sharing about the experience
while dealing with depression. In AwesomenessTV's comment, they supported
Meghan and gave condolence toward her to make her feel less alone. SLW said,

"Wow the support | am seeing from everybody is so amazing!!! It makes me feel

so good to see everybody pitching in to help Meghan!” From this response, we
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can tell that SLW praised the commentator's support towards Meghan by saying
he was amazed towards the commentator's support towards Meghan.
4.1.1.6 Thank

Mainly thank types are to express gratitude and gladness. Thank also
became the benefit after helping someone or bring happiness to someone. After
sum up the data analysis, the researcher founded thank types which the
commentator used on comments. The excerpt is in below;

Datum 24
ML: “You’re the reason I’m here today. You’re the reason I left my toxic
& manipulative boyfriend over a year ago. You’re the reason | found
real love. Thank you.”

(Liked: 1,1 thousand times, replied: 16 times)

The excerpt in Datum 24 presents a commentator (ML) who shows her
gratitude towards Alana (video creator). This comment was in response to Alana's
video-sharing about the experience while dealing with depression. Michele said,
"You’re the reason I’m here today. You’re the reason I left my toxic &
manipulative boyfriend over a year ago. You're the reason I found real love.
Thank you.” From this response, we can tell that ML showed her gratitude
towards Alana by saying she thanked Alana because she was an inspiration for
Michele to leave her toxic relationship.

Datum 25

AW: “thankyou for sharing this and thankyou for sticking around and

being strong x0xo0.”

(Liked 4 times)

The excerpt in Datum 25 presents a commentator (AW) who shows her

gratitude towards H S because she already shares her experience of having a
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daughter with intrusive thoughts. This comment was in response to H S's
comment on Mia's video sharing. AW said, "thankyou for sharing this and
thankyou for sticking around and being strong xoxo.” From this response, we can
tell that Alixandrea showed her gratitude towards H S by saying she thanked H S
because she was willing to share her experience with her daughter.
Datum 26

Fionageline’s Bagel Empress Archives:

“I’m so #shock right now @ seeing how many people struggle with this. I

always knew I wasn’t the only one, but I’ve never seen so many people |

can relate to in the same place. Thank you so much for making this video,

Joe Weller.”

(Liked 2 times)

The excerpt in Datum 26 presents a commentator (Fionageline) who
shows her appreciation for Joe (video creator). This comment was in response to
Joe's video-sharing about his experience while dealing with depression. This
comment was in response to Mxchael's comment on Joe's video sharing. In
Mxchael's comment, he was concerned or lamenting his condition about his
depression but does not know how to express his feeling. Fionageline said, "I’m
so #shock right now @ seeing how many people struggle with this. I always knew
I wasn’t the only one, but I’ve never seen so many people I can relate to in the
same place. Thank you so much for making this video, Joe Weller.” Fionageline
showed her thank towards Joe from this response because he was already
uploading videos sharing his depression. She was shocked and thankful towards
Joe because he was willing to share her experience while dealing with depression

and make the other sufferer relate to their condition. It makes Fionageline was

feeling less alone.
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Datum 27
Virginia House: “Thanks for sharing a positive message, please stop

cutting yourself | know the physical pain is easier to
torelate than the emotional and mental but remember you
are strong enough to face either —you can do it without
hurting and causing outward scars to your beautiful self
you can.”

The excerpt in Datum 27 presents a commentator (Virginia House) who
shows her gratitude towards xxReneexx. She is willing to share her condition
while dealing with depression, supporting Mia (video creator), and hoping Mia
will get better. This comment was in response xxReneexx’s comment on Mia’s
video sharing. Virginia said, “Thanks for sharing a positive message, please stop
cutting yourself I know the physical pain is easier to tolerate than the emotional
and mental but remember you are strong enough to face either —you can do it
without hurting and causing outward scars to your beautiful self you can.” From
this response, we can tell that Virginia showed her gratitude towards xxReneexx
by saying she thanked xxReneexx because she was willing to share her experience
about her condition while dealing with depression and ask her to stop doing self-
harm.

Datum 28
AB: “@Sara Kuzner Thank you so much for your kindness and
compassion, | appreciate the prayers <3 | love the positivity of the
comment section that Alana has encouraged.”
(Liked: 2 times)
The excerpt in Datum 28 presents a commentator (AB) who shows her

thank towards SK because she supported her and hoped she would get better. This

comment was in response to SK's comment on Alana's video sharing. AB said,



52
“@Sara Kuzner Thank you so much for your kindness and compassion, |
appreciate the prayers <3 | love the positivity of the comment section that Alana
has encouraged.” From this response, we can tell that AB showed her gratitude
towards SK by saying she thanked SK because she supported her and hoped she
would get better.
4.1.1.7 Protest

Protest type is for expressing disagreement, or disapproval is protest.
Throughout, the hearer may not be directly responsible for the bad state of affairs.
Still, they should be able to change it and be responsible, protest it differently with
a complaint in protest here the speaker hoping a change. After sum up the data
analysis, the researcher founded protest types which the commentator used in
comments. The excerpt is below;

Datum 29
Dcdillondc: "creepy story this is what | hate about people like you, saying
get over it or stop being a bitch to someone with depression is
like saying just run, get over it a bitch to someone with one
leg, just because it's not physical or you can't see it, doesn't
mean it's not there."

(Liked: 14 times)

The excerpt in Datum 29 presents a commentator (Dcdilondc) who
disagrees with Martn because he underestimates Sagel StinkSack’s mental
condition. This comment was in response Martn’s comment on Joe’s video
sharing. Dcdilondc said, “creepy story this is what | hate about people like you,
saying get over it or stop being a bitch to someone with depression is like saying

just run, get over it a bitch to someone with one leg, just because it’s not physical

or you can’t see it, doesn’t mean it’s not there.” From this response, we can tell
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that Dcdilondc was showing his disagreement towards Martn comment to Sagel
StinkSack, by saying he was hating someone who was only judging and
underestimating depressed people without understanding their feeling.

Datum 30
Liv: “iamlilmarie (Alixandrea Willover) this isn't hate? She just said she
had a similiar voice to Jojo Siwa. The fact that you thought this was
hate shows a lot about what YOU think about jojo."

(Liked: 44 times)

The excerpt in Datum 30 presents a commentator (Liv) who shows her
disagreement towards AW's comment because she was judging MN (main
comment) was sharing hate comments towards Mia (video creator). This comment
was in response to AW's comment on Mia's video sharing. Liv said, “iamlilmarie
(AW) this isn’t hate? She just said she had a similiar voice to jojo siwa. The fact
that you thought this was hate shows a lot about what YOU think about jojo.”
From this response, we can tell that Liv was showing his disagreement with AW's
comment. In Liv's comment, she was trying to clearing up the meaning of MN
was not sharing hate comments but only thought that Mia's voice is similar to Jojo
Siwa (video creator).
4.1.1.8 Deplore

Deplore is the same as a lament. It need not be an overt speech act. It can
simply bewail, bemoan, weep for, or feel outraged about something and thereby
deplore it. Deplore is a strong expression of sorrow or discontent. Different from
lament, deplore here seems to imply that someone is responsible. After sum up the

data analysis, the researcher founded deplore types that the commentator used in

comments. The excerpt is below;
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Datum 31

*sips tea*: “@Holly I’'m sorry! I hope it gets better for you soon!”
(Liked: 6 times)

The excerpt in Datum 31 presents a commentator (*sips tea*) whom
his/her shows deplore towards Holly after hearing Holly was also the sufferer of
social anxiety, same as AN (main commentator) and Renee (video creator). This
comment was in response to Holly’s reply comment on AN's main comment in
Renee's video sharing. *sips tea* said, "@Holly I’'m sorry! I hope it gets better for
you soon!” From this response, we can tell that *sips tea* showed his/her deplore
towards Holly by saying she felt sorry after hearing Holly's condition, hoping to
get better.

Datum 32

AC: “He can’t really ‘get through it’. For him Depression is a lifelong

condition that he’s had his whole life.”

(Liked 16 times)

The excerpt in Datum 32 presents a commentator (AC) who shows her
deplore towards Joe (video creator). This comment was in response to Joe's video-
sharing about his experience while dealing with depression. This comment was in
response to NS's comment on Joe's video sharing. In NS's comment, he was
shocked after knowing Joe was depressed and never expected Joe to be depressed
and hoping Joe will get better soon. AC said, "He can’t really ‘get through it’. For
him Depression is a lifelong condition that he’s had his whole life.” From this

response, we can tell that AC showed her deplore towards Joe by saying she was

deploring Joe's condition about having depression.
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4.1.1.9 Apologize

The apology type's point is to express the grief or regret at some of the
circumstances for which the speaker is responsible, and it can be hoping for
forgiveness. Apologize can also be interpreted as a speaker's guilt after doing
something terrible, or the speaker thinks it hurts the hearer's feeling. After sum up
the data analysis, the researcher founded deplore types that the commentator used
in comments. The excerpt is below;

Datum 33

AMA: “sorry. I feel the same thing too. Change is what you need.”

The excerpt in Datum 33 presents a commentator (AMA) who shows
his/her apology towards Mrs. P (main comment). This comment was in response
to Meghan's video-sharing about the experience while dealing with depression.
This comment was in response to Mrs. P's comment on Meghan's video sharing.
In Mrs. Pooja's comment, she was lamenting or concern about her condition after
watching Meghan's video because she also has depression. AMA said “sorry. |
feel the same thing too. Change is what you need.” From this response, we can tell
that AMA was showing his/her apology towards Mrs. P by saying he/she were felt
sorry about Mrs. Pooja's condition and suggesting her getting a change to get
better.

Datum 34
AW: “@liv oh sorry I misread, maybe she wants to be like Jojo idk??, also

sorry thus was triggering, i have nothing against Jojo shes a vert
successful smart young women!”

(Liked: 6 times)
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The excerpt in Datum 34 presents a commentator (AW) apologizing to Liv
because she already misread the main comment (MN) and caused
misunderstanding. In Liv's comment, she was trying to clarify the meaning of
MN’s comment because AW thought MN was sharing a hate comment towards
Mia (video creator). This comment was in response to Mia's video-sharing about
the experience while dealing with depression, anxiety, and OCD. This comment
was in response to Liv's reply comment on Meghan's comment in Mia's video
sharing. AW said, "@liv oh sorry | misread, maybe she wants to be like Jojo
idk??, also sorry thus was triggering, i have nothing against Jojo shes a very
successful smart young women!" From this response, we can tell AW was
apologizing towards Liv because she was making a misunderstanding towards
MN by saying she was sorry about her misread that caused the misunderstanding.
4.1.1.10 Greet

The function for greet types is to express polite recognition to someone
with a particular word or action or reach something in a spoken way. After sum up
the data analysis, the researcher founded greet types which the commentator used
in comments. The excerpt is below;
Datum 35

Anika’s world: “Annie Rose hi Annie!!!”
(Liked: 3 times)

The excerpt in Datum 35 presents a commentator (Anika's world) who
greeted Annie Rose. In Annie's comment, this comment was in response to

Annie's comment that she supported Mia as a fellow video creator for being
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strong while dealing with her illness. Anika said, "Annie Rose hi Annie!!!" From
this response, we can tell that Anika was greeted Annie by saying, hi Annie!.

4.1.2 The Factor of the Commentators Interested in Replying to the Top
Comments

The second set of analyses is the investigation of the factor of the
commentators interested in replying to the top comments. The analysis results
demonstrate that the peer support used by the commentators on YouTube was
naturally occurring mutual support or informal peer support. With the
characteristic the participant shared similar life experiences with others, there is
no longer a restricted social rule. The participant cooperated in sharing
information, and the participant creates mutual support to make the other
participant feel less alone (Davidson et al., 1999). As the description given by
Davidson et al., the researcher may categorize the general theme of the discussion
on the comments, there are; supporting each other, sharing experience, positioning
each other condition, and seeking information about their condition.
4.1.2.1 Supporting Each Other

The top comment mainly uses the theme of supporting each other in the
YouTube comments. The top comment was giving support by giving words such
as "thanked the video creator"”; "I love you"; "you are the best..."; "you are not
alone™; "I hope you get better"; "I'm happy because you made this video™; and
"keep the strength.” The support was not merely addressed for the video creator

but also the viewers and other commentators.
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Datum 36

AR: “I love how real you are! You are the best & such a rock & an

inspiration. Lets cry together next time sleepover.”

(Liked: 2,5 thousand times, replied: 8 times)

In the excerpt in datum 36, Annie Rose supports the video creator (Mia
Dinoto). With this comment, she gained public attention. We can see the proof of
the number of the like of replies gained. Besides that, the other factor that made
Annie gain public attention was that she was also a video creator, similar to Mia.
Furthermore, the other factor of the commentator is interested in replied the top
comment because they feel the previous comments or top comments had
represented their feelings before they stated it. We can look at datum 37.

Datum 37
AwesomenessTV: "Meg, you are one of the nicest, kindest, and best
people we know. You are 100% not alone. This take
a lot of courage and we respect you 10x more for
having the courage to upload this. You always have a
family at ATV and we love the heck out of you.
We’re here to support you with anything you need!”

(Liked: 2,7 thousand times, replied 14 times)

In this excerpt from datum 37, we can see AwesomenesTV was supporting
Meghan (video creator). Then they gain public attention because their comment
represented the other commentator's thoughts before they typed their comment.
We can look at the replies on datum 38. They were also supporting Meghan.
Datum 38

SLW: "Wow the support | am seeing from everybody is so amazing!!! It

makes me feel good to see everybody pitching in to help Meghan.

(Liked: 8 times)

Kl: "Poor poor girl.. WE ALL LOVE YOU, WE HOPE THAT YOU

UNDERSTAND!!I! ©~
(Liked: 2 times)
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AR: "I love you Meg! Your the best! YOUR in inspirational person to
everyone!”

(Liked 1 time)

MB: "we love you so much and never change | feel like that too but with
your videos help me smile or laugh and I love you so much! <3."

(Liked: 4 times)

With these replies on datum 38, it can be mean AwesomenessTV is
making the other commentator was interested in replying to their comments as the
form of their agreement towards AwesomenessTV, which Meghan already
supported.
4.1.2.2 Sharing Experience

The other theme of the factor or the reason the other commentators were
interested in replying to the top comments is sharing experience. In sharing
experience, the top commentator shared their experience. It can be their own
experience or their family, friend's experience. The point is that they were sharing
their related condition with the topic of the video. Sharing experience mostly
started with words "you sound like my son/daughter...”; "l also have
depression..."; and "i've strugled with..."

Datum 39

H S: “My daughter had the intrusive thoughts and the voice in her head
would tell her bad things. One of the things that really helped her
was relizing that the voice is simply her inner worries/fears. | told
her to thank the voice for letting her know that’s something that is
important to her instead of letting it be used against her. For
example: if the voice tells you something like ‘something bad will
happen to your little brother if you don’t fo xyz’ she should thank it
for reminding her that her family is really important to her and that
she loves her brother. The more she accepted the inner voice and
looked at it as a helpful thing, the less she heard ir. The more you try
to fight it and ley ir stress you out, the worse it will become.

Hopefully that makes sense and helps you even a little bit. A quote U
recently saw and really liked was ‘your mind will always believe
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everythig you tell it. Feed it hope. Feed it truth. Feed it with love.’
*heart emoji*."

(Liked: 480 times, replied: 10 times)

In this excerpt of datum 39, H S shared her experience while handling her
daughter, her daughter having intrusive thoughts, same as Mia (video creator). In
this comment, H S aimed to help Mia (video creator) by advising her to realize the
voice is the positive representation of her fear and worries instead of fighting over
intrusive thoughts. Thus, this comment indirectly was not addressed to Mia but
the other viewers or commentators, similar to Mia and H S's daughter. The proof
that the other commentator was interested in replying to H S's comment, we can
look from the number she gained like and replies. Like button is the feedback
from the other commentator or viewer thought this is important information, or
they liked H S's comment because H S was willing to share her private life
experience. Then for the replies is the form of the uttered feedback or response.
The response was seen at datum 40.

Datum 40

TP: “I love this! Thankyou for sharing! Do you mind if I take a screen shot

and save it?.”

(Liked: 3 times)

The excerpt in datum 40 was from one of the replies to H S's comment. In
this reply, TP thanked to H S because she was willing to share her experience. TP

asked H S permission to capture her comment. It means TP thought the

experience and the suggestion from H S are important or helpful information.
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4.1.2.3 Positioning Each Other Condition

The other theme is positioning each other condition, which was the
commentator was represented the caring and understanding towards the video
creator, with aims the video creator will less alone. This topic mostly used the
words "l feel you..."; "...having anxiety feels like..."; "I can relate this
condition..."; and "I shocked because you have similar condition as me..."
Datum 41

HelloLucy: "It's sad because | feel like people see a pretty girl with

depression and almost take it as a joke because it's like 'your
pretty what kind of problems can you possibly have’. . . just
remeber everything is temporary. This is all part of the
journey. Don't give up.”

(Liked: 453 times, replied 8 times)

The excerpt in datum 41represented HelloLucy was positioning her
condition with Alana (video creator). In this comment, HelloLucy relates her
condition with Alana because she also feels the pretty girl with depression is
stigmatized as an ungrateful act. After all, averagely, people thought being a
pretty girl has perfect life as their look. With this comment, HelloLucy has gained
public attention. It was seen on the as she gains. It means the public agreed with
HelloLucy's comment, also HelloLucy was represented their opinion before they
started typing their opinion.

Datum 42

JL: "whenever | walk around | feel like everyone is staring at me and |

have to look at the floor or using my phone | can't even make eye

contact."
(Liked: 2,9 thousand times, replied: 151 times)
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The excerpt in datum 42 represents JL positioning Renee (video creator)
about the condition of being social anxiety sufferer, JL positioning Renee to make
Renee feel less alone. Then JL's comment was intended directed to Renee. Still,
interestingly, the other commentators were also relating their condition as the
opinion of JL on JL's comments. It can be seen on the number of the like and
reply she gain. The proof is on datum 43.
Datum 43
AL: "honestly I can relate to this so much | feel like everyone is looking at
me and judging me."”
(Liked: 222 times)
KE: "if I'm lonely | don't know how to approach people...1 feel like if |
approach them first they will think I'm weird."”
(Liked: 147 times)
MD: "same here sometimes | know that people aren't looking at me, but
my mind decides to make me anxious and tell me that everybody is"
(Liked: 112 times)
Big T: “"the more | overthink people staring at me | start to get body

trembles. | find myself grabbing my phone but not even being able
to use it due to shaking and sweating hand. ):”

(Liked: 76 times)

Uh hi: "yeah | hate that feeling | just try to stay alone most of the time to

avoid being paranoid.”

(Liked: 54 times)

The excerpt in datum 43 was showing the replies from JL’s comment. In
this excerpt, the other commentator was relating their condition because JL's
comment described their condition well. For this reason, the researcher concluded
that this is the factor of the other commentator interested in replying to JL’s
comment as the top comment.
4.1.2.4 Seeking Information about their condition

The last factor of the other commentator interested in replying to the top

comment is seeking information about their condition. Nowadays, adolescents



63
mostly seek and diagnose their mental condition on social media, including
YouTube (Naslund et al., 2014). Then they asked on the comment column. This
act makes other commentators interested in replying to their comment because
they may know the answer or advise the commentators.

Datum 44

ML: "the part where you were saying if I did’nt rub my elbow etc, this will
happen, | started doing that three weeks ago, | do it all the time,
should I be worried."

(Liked: 221 times, replied: 17 times)

The excerpt in datum 44 shows that ML asked on the comment column
about her tendency to rub her elbow, as Mia (video creator) said on her video
while having intrusive thoughts. With this comment, ML has gained feedback
from the other commentator. The feedback is on datum 45.

Datum 45

ME: “Peachss. Mae (ML) you should see someone who work with people
with ocd. Trust me, try get it under control in the begining it could
get worse.”

(Liked: 19 times)

AW: "l would talk to your parents about thus and do research about ocd,
hopely things dont get worse xoxo."

(Liked 6 times)

ML: "iamlimarie (AW) Thank you."

ML: "ME Thank you also struggling with anxiety at the moment."

HM: "Only if you having intrusive thought along with it. OCD comes with
2 parts obsession and complusion the obsession are the intrusive
thought telling you to to rub your elbow. And the compulsions are
you actually performing the behavior.”

(Liked: 1 time)

This excerpt of datum 45 showed the replies to ML's comment. The
comments were entirely about the suggestion and advice from the other

commentators. With this proof of ML's comments by asking in YouTube
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comments, the other commentator replies to her comments. Because ML was
attracted to their sympathy by her comments, this is the reason the commentator
replied to ML's comment, which was the peers showing their care to each other.

4.2 Discussion
In this part, the researcher has focused the discussion on the findings. In

this research, the researcher analyzed comments using expressive speech acts by
Seale and Vanderveken (1985). This research used data from YouTube comments
on the selected five videos about mental health from different YouTube channels.
The selected video is; Living with Social Anxiety | my story & advice from
YouTube channel Renee Amberg, My Depression Story: Where I've Been & What
I'm Feeling from YouTube channel Meghan Reinks, MY STORY | Living with
OCD, Anxiety & Depression from YouTube channel Mia Dinoto, LIVING WITH
DEPRESSION (Major Depressive Disorder) from YouTube channel Alana
Arbucci, and the last What It's Like Living with Depression from YouTube
channel Joe Weller. To better interpret the context, the researcher uses the context
theory SPEAKING model by Dell Hymes (1974). After achieved the result, the
researcher has answered the first question. The question is the types of expressive
speech acts used by the commentators on the comments. Then, the types used by
the commentator are; apologies, thanking, condole, complain, lament, protest,
deplore, praise, compliment, and greet. Overall, the frequency of each type is
apologize and deploring two times, protest five times, thank fourteen times,
condole eighty-nine times, complain twenty-eight times, lament sixty-eight times,

praise twenty times, compliment seventy times, the last congratulating one time.
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With this result, the most used types of expressive speech acts used by the
commentator are condole

Condole is the expression of condolences. The function of condole types is
for expressing sympathy towards the hearer while in a bad situation (Searle &
Vanderveken, 1985). Condole here represents the supporting words, comforting
words, and positive messages towards the addresser and addressee. From this
definition, commentators using condole types for expressing support towards the
video creator and the other commentators. It means the commentator was aware
and care for the mental health sufferer. Interestingly, this phenomenon of giving
support makes the other commentator joining to support as the commentator who
already gives support. The researcher may conclude that the other condole type
function is spreading sympathy for each other.

Next is the lament type. The lament type became the second most used by
the commentators because the function of lament is self for expressing sorrow,
lament related to mourning and grieving—lament used by people after failing and
mourning their condition. In the comment column, the commentator using these
types to sharing their concern or lamenting about their mental condition after
watching the video. The point of the comment is that they referred to their past
experience and related their condition with the videos or shared their condition.
Besides that, the other function is to make the commentator or video creator who
has lamented their condition make them feel less alone. It makes them think, ‘the

other people also have similar condition as me.'
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The third most used type of comment is a compliment. The compliment is
expressing approval or agreement of the hearer for something. In this comment
section, the researcher founded a compliment used by the commentator for
agreeing with the other commentator statement. For instance, primarily, the
commentator used these types when they agree with the comment. For example,
when the commentator sees the comment about describing mental illness, they
feel the same expressing their agreement on the reply section. The fourth is
complain types, complain types usually used for experiencing bad experiences or
discontent. Then, the commentator using complaint types shows their discontent
towards other commentator opinion comments or expressing their discontent
about their mental illness condition.

Move to the following types, praise type used to express warm approval or
admiration for someone or something, with context praising something good. In
this case, the commentator using praise types to praise other commentators shares
their success after dealing with their problem or illness. Furthermore, praise was
used by the commentator for expressing their affection word toward the video
creators about their willingness to share their experience while dealing with
mental illness. Then, thank types is the commentator uses the types, thank itself
mean to express someone gratitude or gladness. This topic mainly thanked the
video creator because they were thankful for the video creator for their
willingness to share their personal experience in public. The other reason is that
the commentator was thankful because their story already inspires the video

creators. Besides that thank type is used for their thank towards the other
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commentator. In context, they were already sharing their personal experience in
the comment section.

The following type is protest. Protest is for expressing disagreement
towards something. The protest was different with complaint types. Protest here
the speaker intended to make the hearer responsible for their harmful action. For
this case, the commentator using this type is when the other commentator gave a
bad message towards the other commentator. The other type is deplore. Deplore is
used to express sorrow and makes someone responsible. In this case, the
commentator using this type is for expressing their deploring after hearing the bad
experience of the other commentators in the comment section. The following type
is apologize. The apologies type is for expressing grief or regret at some
circumstances for which the speaker is responsible and hoping for forgiveness.
The researcher found that the commentator uses these types when the
commentators already know the truth after making a mistake. The last is greet
types. Greet type is for expressing polite recognition to someone with a particular
word or action to react to something in a spoken way. The researcher founded
these types when the commentator greeted their YouTube idol who supported the
video.

However, compared with the several previous studies that have employed
expressive speech acts, the movie (see Prasetyaningtyas, 2017; Hidayat, 2018).
They founded praise types is dominant use by the character in their movie, with
the reason praise in their finding, for Prasetyanigtyas (2017) it caused the

influence by the male character while praising the king. On the other hand,
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Hidayat (2018) the praise type using by the main character because the main
character is full of surprise action. Thus, in this study was also founded praise is
used by the commentator. The comments addressed the other commentator who
already succeed in dealing with their problem or mental illness, not only for the
other commentator, the praise types is for expressing their affection towards the
video creator for their willingness to sharing their personal experience on the
video. With this contrast, it may conclude that the use of praise types depends on
the situation. From the movie itself, the movie's speech situation is created based
on real-world conversation, but the conversation is already scripted. Unlike
comment, a comment was in the natural speech situation, making the
commentator freely express their opinion about something.

The researcher compared the previous study, which employed expressive
speech acts in the movie, and social media (Tauchid & Rukmini, 2016), who
employ expressive speech acts on Facebook statuses of soccer athlete Wayne
Royne. As a result, the dominant used expressive speech acts is boast types.
Compared with this study, the dominant use is condoling types. Although both
studies were using social media as the subject, the speech situation was more
natural than a movie. The context is different. In Tauchid and Rukmini's (2016)
study, the context is Wayne Royne is an athlete who is likely sharing his
achievement on his Facebook page, with the result he mostly using boast type,
which was boast type is using for one's pride after gaining something. Unlike this

study, the comment section's speech situation mostly supports the video creator or
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supports other commentators. It can be said the commentator was using condole
types for expressing their support and positive message.

The researcher also has answered the second question. The question is
finding the factor that makes the other commentator interested in replying to the
top comment. For answering this question, the researcher was using the peer
support theory of psychology. Peer support by Mead et al. (2001) is a system of
giving and receiving assistance based on fundamental principles of respect, shared
responsibility, and mutual agreement of what is helpful. In other words, peer
supports are understanding another person's condition and providing empathy by
sharing experiences in psychological and emotional ways. The goals of peer
support are the patients will recover without feeling like being as 'patients." Along
with the function of Peer Support, Davidson et al. (1999) define the three forms of
peer support, they are naturally occurring mutual support, consumer run-service.
The last is mental health consumers as providers within clinical and rehabilitative
settings. With this definition and categorization, the researcher may conclude that
the comment column on mental health video categorized as naturally occurring
mutual support.

After conducting the result, the researcher found in the comment section
fulfilled the characteristic of naturally occurring mutual support or informal peer
support. The participant shared similar life experiences with others. There is no
longer a restricted social rule. The participant cooperated in sharing information,
and the participant creates mutual support to make the other participant feel less

alone. For this reason, the researcher may categorize the general theme of the
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discussion on the comments. There are; supporting each other, sharing experience,
positioning each other condition, and seeking information about their condition.
With this theme of the discussion, the other commentator's factor or reason was
interested in replying to the top comment.

The first theme is supporting each other. The theme of supporting each
other is giving support to the video creator. The support is addressed to the video
creator, other than is explicitly for the viewers and the other commentator. Their
support is gaining public attention, making the other commentator also joining to
give support. Besides that, the top commentator who already supports the video
creator also represents the other commentator's thoughts before they type their
comment. From this theme, the researcher may include the factor of the
commentator interested in replying to the top comment. The second is, sharing the
experience with sharing experience. The top commentator was gaining public
attention. Sharing experience is not merely sharing their own experience but also
from their relative or family experience. After reading the top comment, the other
commentator will give supportive comments or thank them because they were
willing to share their personal experience in public.

The third is positioning each other conditions. In this theme, the top
comment represented the caring and understanding towards the video creator,
with aims the video creator will less alone. Interestingly, when the top
commentator positioned the video creator condition, the other commentator
related their condition as described in the top commentator's comment. The last is

seeking information about their condition. In sharing experience, the top
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commentator was searching the information about their mental condition on
YouTube-related videos. In their comment was asking about their condition,
which has a similar condition with the video creator. Of course, their comment is
attracting the other commentator for helping them, by giving a suggestion or
advice. For this reason, it makes the reply column of the top commentator full of
recommendations and advice from the other commentator, which makes them
interested in replying to the top comment.

This study, to some extent, has strengthened the results of the previous
researches. Lindgren and Lundstrom (2019), researching analyzing comments on
YouTube mental health videos by employing semantic mapping to gain the
general overview of the comment's mining, found that the central themes in
exchanges between users include emotional support, lack of understanding, and
positioning. This peer support suggests that the users contribute with cooperative
interaction towards the users and the video creator as peer support. Compared
with this study, was employed expressive speech act uttered by the commentator
on the comment column. This study found that the form of communication on the
comment is arising natural peer support. This echoes what Lindgren and
Lundstrom (2019) argue that YouTube comment was a part of the development of
self-esteem for people with mental health issues, either by commenting on giving
emotional support, positioning or understanding, Etc.

Unexpectedly, with this research result, Naslund et al. (2014) also found
similar findings. The YouTube comment column was categorized as natural peer

support. Because YouTube viewers' comments could represent peer support,
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minimize feelings of isolation and provide hope. The rest is on YouTube
comment can find support through exchange and reciprocity, overcome challenges
of having a severe mental illness, and learn from shared experiences regarding
drug use and seeking mental health care. This suggests that peer supports makes
people with mental illness conditions are better than before. However, peer
support cannot make their illness disappear entirely, but peer support affected
people with mental illness feel less alone and makes them eager to cure their
illness.

In general, this study found the expressive speech acts types uttered by the
commentator on the comment column. Types are; apologize, thanking, condole,
complain, lament, protest, deplore, praise, compliment, and greet. The dominant
use is condole types. This research also found the factor that made the
commentator interested in replying to the top comment by relating with the
psychology peer support theory. The factors are; supporting each other, sharing
experience, positioning each other condition, and seeking information about their
condition. With this topic theme, it makes the other commentator was interested in
replying to the top comment. Since this research also relating the comment
communication with peer support theory of psychology, this comment discussion
is categorized as naturally occurring mutual support. With this result, the
researcher may conclude that the people in this comment were aware and
understand mental health and make the comment column a medium for gaining

peer support, with purpose will help for curing someone mental condition.
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Thus, this present study contributing to the development of expressive
speech acts in the natural speech situation, especially on YouTube comments.
Besides that, this research was collaborating linguistic and psychology fields
because this research analyzed the comment on the mental health video to gain a
better understanding of mental health conditions. Despite that, this research
analyzed the comment without knowing the age range and nationality of the
commentator, or it can be said the researcher was analyzing anonymous
comments on YouTube. Suggestion for future research, which was interested in
employing expressive speech act on YouTube comment discussion. It is better for
interviewing the commentator to gain the best result of knowing who is the
commentator and the actual reason for commenting on the video, or it better the
future research, can use another social media platform. Because in YouTube, there
was a limitation for cannot sending a message to the other user. The researcher
hopes this research will help future research to employ expressive speech acts on

social media discussion.



CHAPTER V
CONCLUSIONS AND SUGGESTIONS

In this part, the researcher presents the conclusions and suggestions. The
conclusion is the summary of the whole study, then for the suggestion is the
suggestion for the future researcher.
5.1 Conclusion

Finally, the researcher may sum up the whole research. This research was
analyzing the expressive speech acts on YouTube comments about mental health
videos. The researcher took the comments from five different videos and different
YouTube channels. The video is; Living with Social Anxiety | my story & advice
from YouTube channel Renee Amberg, My Depression Story: Where I've Been &
What I'm Feeling fromYouTube channel Meghan Reinks, MY STORY | Living
with OCD, Anxiety & Depression fromYouTube channel Mia Dinoto, LIVING
WITH DEPRESSION (Major Depressive Disorder) from YouTube channel Alana
Arbucci, and the last What It's Like Living with Depression from YouTube
channel Joe Weller. Therefore, the researcher used the expressive speech act
theory by Searle and Vanderveken (1985), formulating the expressive speech act
type into 13 types. The types are; apologize, thank, condole, congratulate,
complain, lament, protest, deplore, boast, compliment, praise, greet, and welcome.
Then this study was revealed ten types of expressive speech acts used by the
commentator. The types are apologize and deploring two times, protest five times,
thank fourteen times, condole eighty-nine times, complain twenty-eight times,

lament sixty-eight times, praise twenty times, compliment seventy times, the last
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greet one time. From this result, condole was the most used by the commentator.
The researcher uses the context theory SPEAKING by Dell Hymes (1974) while
analyzing the comment used to gain a more profound interpretation of the
meaning of the comment's context.

The researcher also founded the factors of the commentator was interested
in replying to the comment. The factor is the top commentator was supporting
each other, sharing experience, positioning each other condition, and seeking
information about their condition. The researcher founded this topic using peer
support theory psychology, peer support theory by Davidson et al. (1999).
Whereas he categorized peer support into three forms, the form is naturally
occurring mutual support, consumer-run-service, and the last is mental health
consumers as providers within clinical and rehabilitative settings. The researcher
may conclude that YouTube comments categorize as naturally occurring mutual
support or informal peer support with this form. The participant shared similar life
experiences with others. There is no longer a restricted social rule. The participant
cooperated in sharing information, and the participant creates mutual support to
make the other participant feel less alone (Davidson et al., 1999). With the use of
natural peer support on YouTube comments, the people with mental illness will
feel less alone because they know the other people have a similar condition as
them, second with the support, they will recover their mental condition. The last
they can earn information about their mental condition by reading other people's

experiences while dealing with mental illness.
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5.2 Suggestions

This research was used YouTube comments as the data to analyzing the
expressive speech act. The researcher hopes the future research can use another
subject of the data, for example, in online class interaction, political debate, or the
other social media platform provided with a comment column. Moreover, the
researcher suggests the future researcher can combining expressive speech acts
theory with other linguistics theories. The researcher also hopes this research may
hope the other researcher interested in expressive speech acts and human behavior

research as their previous study.
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