DAFTAR ISI

SAMPUL DALAM ...t et see st sttt e st eesaesse e e et seseessese e e sseneaenssnnennenn i
PERSETUJUAN PEMBIMBING ......cccceeiestirierieneeeseeeeeseeeessie e st st esseesseseee e e saasseenee s ii
PENGESAHAN ...ttt sttt sttt st et s st et et e s st e amas e s sntan iii
ABSTRAK ..ttt ettt ettt e st st sttt e st e e e ee st e e e ae s e esee st ene e e e neennan iv
KATA PENGANTAR ...t ettt teesee e s e seesee st s e s e st e s e eeeseaenesen e seenes \%
DAFTAR ISI ..ttt ee ettt e e e e et st e e e se s see e aeeseeeneemeemeeseesase st ansenns vi
DAFTAR TABEL ...ttt e ettt e e e st see s eeseee s eneesn e seesas e st anne e ix
DAFTAR GAMBAR ...ttt et ste et e e s e seeeee st e e e e sae s seeee st e sanss e seenas xi
DAFTAR TRANSLITERASI ...ttt sttt see e et se e e ense e seen e e e xii
BABI PENDAHULUAN ...ttt see st etesteeeesteseee st e e eseessesneeseesees s ensasnasssnnean 1
A. Latar Belakang Masalah ...........ccccooviviieeiiiieiie e 1
B.  Rumusan Masalah .........c.cccooiviiiniinieieeeeiee et 9
C.  Tujuan Penelitian ..........ccceeierieiie i et eeeas 9
D.  Manfaat Penelitian ..........cccceeviiiuieiiiiriiieice ettt 10
E.  Batasan Penelitian ...........cccceeuevieiiiiiieie e 11
F.  Definisi Operasional .............cccceeviieiieiie i s 12
G. Sistematika Pembahasan ............ccccceevieiiiiiiieie e 15
BABII TINJAUAN PUSTAKA ...ttt seeeeseteeeeeseeseeseseeeenees e e saesseeee e 17
A, Kajian TeOoritiK ...eeeeeie it 17
L. PeMASATAN ...ooeiiiiiiiiiiie ettt e 17
2. Konsep Pemasaran Bank ............cccooeioieiiiiniiniieneicieeeeee e 22

Vi



BAB Il

BAB IV

3. Strategi Pemasaran ..........c.ccoeuveiviieiiieieiie e 23

4. Bauran Pemasaran .......c...coccoveeiiiiiiiniiiieenee e 28

BT 0 7 1 1SRRI 37
Penelitian Terdahulu ...........oocoooiiiiiiiiiii e 39
METODE PENELITTAN ..ottt ettt eseese e e eneeeseeeseeneene 47
Jenis Penelitian ........ccccooiiiiiiiiiiiiie e e 42
Waktu dan Tempat Penelitian ...........ccceeveeeiieiieeneiiiee e 43
ODbYEK Penelitian ........cccccveeeiieiieieeeeieiiesee st 43
R o) 11 5 TSR 43

2. SAMPEL et ettt et eae s 43
Variabel Penelitian ..........ccccoooiiiiiiininieee e 45
HIPOTESTS .ttt saae s 46
Instrumen Penelitian ............cooviiiiiiiiiiii e 48
L. Uji Validitas ..oocveeevieeiieeie et enve e e e 48

2. Uji Reliabilitas ...c.ccceeuieieeie et 50

3. Uji Asumsi KIaSiK ..o.oovveeieiiice e 52
Data dan Sumber Data ..........cocoiiiiiiiiiiiii e 54
Lo Jenis Data .co..oeeiiiiiiiiie e 54

2. Sumber Data ....c..ooiiiiiiiiiiii e 54

3. Tehnik Pengumpulan Data ..........cccocceeeiieieeirciieiee e 55
Tehnik Analisis Data .........ccccoiiiiiiiiiiiiie e e 55
HASIL DAN PEMBAHASAN ...ttt see e e eeeeseeee e aeseeeseeeene 57
Deskripsi Umum Obyek Penelitian ..........cccooevieiiniinininiiinieec e 57
1. Lokasi Penelitian ..........cocooiviiiiiiiiiniiice e 57

2. Karakteristik ReSponden .........ccoouvieieiieniniiiinicee e 58
ANALISA DAL ..t e s 64
Hasil Penelitian ........cccooeiiiiiiiiiie e e 78

Vil



BABV  KESIMPULAN DAN SARAN ...ttt s sscsssesssessenes

99

AL KESTMPUIAN c.eeeieii e e e 99
B. SAran ..o 102
DAFTAR PUSTAKA ...ttt sttt e 104
LAMPIRAN ...ttt ettt e st h ettt b et et es et e e et et ene s et ae b e 107

viil



