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ABSTRAK

Ramadhani, 2026, Persepsi Netizen terhadap LGBTQ+ dalam Diskusi Series Love
in the Big City di Akun X @kdrama_menfess, Skripsi Program Studi Sosiologi
Fakultas Ilmu Sosial dan Ilmu Politik Universitas Islam Negeri Sunan Ampel
Surabaya.

Kata Kunci: Persepsi, LGBTQ+, Akun X.

Masalah yang dianalisis dalam penelitian ini adalah bagaimana beragam
persepsi yang terjadi di antara warga net terhadap LGBTQ+ dalam diskusi series
Love in the Big City di akun X @kdrama_menfess. Meskipun penelitian ini hanya
memiliki satu rumusan masalah, terdapat beberapa pembahasan di dalamnya,
seperti mengulas konstruksi opini netizen pada kolom komentar postingan K-
Drama Menfess, serta klasifikasi persepsi mengenai LGBTQ+.

Penelitian ini menggunakan metode kualitatif dengan menerapkan
pendekatan netnografi. Teknik pengumpulan data dalam penelitian ini meliputi
observasi, wawancara, serta dokumentasi. Teori yang dimanfaatkan untuk
menganalisis persepsi netizen terhadap LGBTQ+ adalah teori interaksionisme
simbolik yang dikembangkan oleh George Herbert Mead dan tindakan komunikatif
oleh Jurgen Habermas.

Berdasarkan temuan penelitian ini dapat ditarik kesimpulan bahwa; (1)
Kelompok penolak cenderung mendasarkan opini mereka pada nilai agama, budaya,
dan kekhawatiran akan normalisasi LGBTQ+, yang diekspresikan melalui
komentar negatif bernada emosional, moralistik, dan diskriminatif. Sementara itu,
kelompok yang menerima menunjukkan dukungan yang berakar pada pendekatan
humanis, pengalaman personal, serta pemahaman yang lebih terbuka terhadap
keberagaman gender dan orientasi seksual. Temuan ini menegaskan bahwa
representasi LGBTQ+ dalam Love in the Big City memicu perdebatan yang
merefleksikan nilai.moral masyarakat digital Indonesia. (2) Simbol-simbol seperti
“pelangi”, “haram”, “jijik”, atau “love is love” tidak hanya menjadi bentuk ekspresi,
tetapi juga mencerminkan pertentangan klaim norma antara pengguna. Peran admin
sebagai significant other juga berfungsi menjaga ruang diskusi agar tetap kondusif
dan mendorong terciptanya tindakan komunikatif. Dengan demikian, akun
@kdrama_menfess tidak hanya menjadi ruang ekspresi, tetapi juga ranah interaksi
tempat nilai sosial diperdebatkan melalui interaksi pengguna.
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ABSTRACT

Ramadhani, 2026, Netizen’s Perceptions of LGBTQ+ in the Love in the Big City
Discussion Series on the @kdrama menfess X Account, Thesis for the Sociology
Study Program, Faculty of Social and Political Sciences, Sunan Ampel State
Islamic University Surabaya.

Keywords: Perception, LGBTQ+, X Account.

The issue analyzed in this study is how diverse perceptions occur among
netizens towards LGBTQ+ in the Love in the Big City discussion series on the X
account @kdrama_menfess. Although this study only has one problem formulation,
there are several discussions in it, such as reviewing the construction of netizen
opinions in the comments section of K-Drama Menfess posts, as well as the
classification of perceptions regarding LGBTQ+.

This study uses a qualitative method by applying a netnographic approach.
Data collection techniques in this study include observation, interviews, and
documentation. The theories used to analyze netizens' perceptions of LGBTQ+ are
symbolic interactionism developed by George Herbert Mead and communicative
action by Jurgen Habermas.

Based on the findings of this study, it can be concluded that: (1) The
rejection group tends to base their opinions on religious and cultural values and
concerns about the normalization of LGBTQ+, which are expressed through
negative comments that are emotional, moralistic, and discriminatory in tone.
Meanwhile, the accepting group shows support rooted in a humanistic approach,
personal experiences, and a more open understanding of gender and sexual
orientation diversity. These findings confirm that the representation of LGBTQ+ in
Love in the Big City triggers debates that reflect the moral values of Indonesian
digital society. (2) Symbols such as “rainbow,” “haram,” “disgusting,” or “love is
love” are not only forms of expression but also reflect conflicting claims of norms
among users. The role of the admin as a significant other also serves to maintain a
conducive “discussion space and ‘encourage communicative action. Thus, the
@kdrama_menfess account is not only a space for expression but also a realm of
interaction where social values are debated through user interaction.
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