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ABSTRAK

Farhan Ansharullah. A , NIM : 02040723015 : Komunikasi Krisis Ceramah KH.
Imaduddin Utsman . Tesis Program Pascasarjana Universitas Isam Negeri Sunan

Ampel Surabaya.

Penelitian ini membahas strategi komunikasi krisis yang diterapkan oleh KH.
Imaduddin Utsman dalam merespon kontroversi ceramahnya tentang keabsahan
nasab Ba’alawi sebagai keturunan Nabi Muhammad SAW. Ceramah tersebut
memicu Krisis sosial-keagamaan yang ditandai oleh polarisasi masyarakat,
memuncaknya konflik di media sosial, hingga pembatalan ceramah KH. Imaduddin
Utsman di berbagai daerah. Situasi ini menimbulkan pertanyaan tentang bagaimana
strategi komunikasi krisis dijalankan oleh KH. Imaduddin Utsman dalam merespon
tekanan publik yang bersifat simbolik dan emosional. Pendekatan yang digunakan
adalah kualitatif deskriptif. Teori yang digunakan dalam penelitian ini adalah
Situational Crisis Communication Theory (SCCT) serta apologia Theory untuk
membaca pola retoris dalam komunikasi krisis tokoh agama. Pengumpulan data
dilakukan melalui wawancara mendalam dengan KH. Imaduddin Utsman, observasi
diberbagai platform media sosial, dan dokumentasi terkait. Hasil penelitian
menunjukkan bahwa KH. Imaduddin Utsman menggabungkan strategi penghindaran
konflik langsung, jklarifikasi berbasis bukti ilmiah, adaptasi media digital, dan
pendekatan dialog tertutup. Strategi ini*digunakan untuk menjaga integritas pesan
dakwah sekaligus merespon konflik sosial. Implikasi teoretik.dari penelitian ini
menunjukkan bahwa' dalam konteks krisis berbasis simbolik keagamaan, strategi
komunikasi yang mengedepankan rasionalitas, kontrol narasi, dan pendekatan
dialogis memiliki potensi besar dalam membangun kembali otoritas dan kepercayaan
publik terhadap tokoh keagamaan di ruang digital yang terbuka.

Kata Kunci: Komunikasi Krisis, KH. Imaduddin Utsman, Nasab Ba’alawi,
SCCT, Apologia, Otoritas Keagamaan
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ABSTRACT

Farhan Ansharullah. A , Student NIM : 02040723015 : Crisis Communication
Lecture by KH. Imaduddin Utsman , Thesis for the Graduate Program at the Stste

Islamic University Sunan Ampel Surabaya.

This study discusses the crisis communication strategy implemented by KH.
Imaduddin Utsman in responding to the controversy surrounding his lecture on the
legitimacy of the Ba'alawi lineage as descendants of the Prophet Muhammad SAW.
The sermon sparked a social-religious crisis characterized by societal polarization,
escalating conflicts on social media, and the cancellation of several sermons in
various regions. This situation raises questions about how a religious figure
implements crisis communication strategies in responding to public pressure that is
both symbolic and emotional. The approach used is descriptive qualitative. The
theories employed in this study are the Situational Crisis Communication Theory
(SCCT) and the Apologia Theory to analyze the rhetorical patterns in the religious
figure’s crisis communication. Data collection was conducted through in-depth
interviews with KH. Imaduddin Utsman, observations on various social media
platforms, and related documentation. The results of the study indicate that KH.
Imaduddin Utsman combined' strategies of ‘avoiding direct conflict, clarification
based on scientific evidence, adaptation to digital media, and. a closed dialogue
approach. These strategies are used to'maintain the integrity of the message of
da'wah while responding to social conflicts. The theoretical implications of this study
suggest that in the context of religiously symbolic crises, communication strategies
that emphasize rationality, narrative control, and dialogical approaches have great
potential in rebuilding public authority and trust in religious figures in the open
digital space.

Keywords: Crisis Communication, KH. Imaduddin Utsman, Nasab Ba’alawi,
SCCT, Apologia, Religious Authority
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