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INTISARI

Generasi Z kini telah berada dalam usia 17-27 tahun telah mendominasi 60%
populasi Indonesia menghadapi tantangan unik di dunia kerja, termasuk tingginya
tingkat stres kerja dan kebutuhan akan dukungan sosial. Penelitian ini bertujuan
menganalisis pengaruh stres kerja terhadap kepuasan kerja, peran dukungan sosial
sebagai pendorong kepuasan kerja, dan efektivitasnya sebagai moderator hubungan
stres kerja-kepuasan kerja pada karyawan Generasi Z. Metode yang digunakan
adalah survei kuantitatif terhadap 308 karyawan Generasi Z di Indonesia dengan
teknik purposive sampling, dianalisis menggunakan regresi linier berganda dan
Moderated Regression Analysis (MRA) melalui SPSS vesi 27. Temuan
menunjukkan: (1) Stres kerja berpengaruh negatif signifikan terhadap kepuasan
kerja (B = -0.116, p=0.025); (2) Dukungan sosial menjadi pendorong utama
kepuasan kerja (B = 0.686, p=0.000; R?>=56.1%); (3) Dukungan sosial tidak
memoderasi hubungan stres kerja-kepuasan kerja (koef. interaksi = -4.58, p=0.918)
dan tidak mengurangi stres kerja secara langsung (B = -0.002, p=0.718) karena
karakteristik Generasi Z yang mandiri, dominasi stresor organisasional, dan
ketidakcocokan jenis dukungan. Implikasi penelitian menekankan perlunya
organisasi beralih dari dukungan sosial konvensional ke reduksi stresor struktural
(penyesuaian beban kerja, sistem apresiasi) dan pengembangan dukungan berbasis
digital (peer mentoring aplikatif, pelatihan coping mandiri) yang selaras dengan
karakter Generasi Z.

Kata kunci : kepuasan kerja, stres kerja, dukungan sosial, karyawan generasi Z
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ABSTRACT

Generation Z, now aged 17-27 years and constituting 60% of Indonesia's
population, faces unique challenges in the workplace, including high levels of job
stress and demands for work-life balance and self-development. This study aims to
analyze: (1) the effect of job stress on job satisfaction, (2) the role of social support
as a driver of job satisfaction, and (3) its effectiveness as a moderator of the job
stress-job satisfaction relationship among Generation Z employees. Using a
quantitative survey method, data were collected from 308 Generation Z employees
in Indonesia through purposive sampling and analyzed via multiple linear
regression and Moderated Regression Analysis (MRA) in SPSS v27. Key findings
reveal: (1) Job stress has a significant negative effect on job satisfaction (f = -
0.116, p=0.025); (2) Social support is the primary driver of job satisfaction (p =
0.686, p=0.000; R*=56.1%); (3) Social support does not moderate the job stress-
Jjob satisfaction relationship (interaction coefficient = -4.586E-06, p=0.918) nor
directly reduce job stress (B =-0.002, p=0.718), attributable to Generation Z's self-
reliant characteristics, dominance of organizational stressors, and mismatched
support types. The implications emphasize organizations' need to shift from
conventional social support to structural stressor reduction (workload adjustment,
recognition systems) and develop digital-based support (applied peer mentoring,
self-coping training) aligned with Generation Z's traits.

Keywords : job satisfaction, job stress, social support, and Generation Z employees
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