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ABSTRAK

ANALISIS KETERTARIKAN PENGGUNA TERHADAP LAYANAN BUS

ANTAR KOTA TRANSJATIM DENGAN PENDEKATAN TECHNOLOGY

ACCEPTANCE MODEL (TAM)

Transportasi publik memainkan peran penting dalam menunjang mobilitas
masyarakat, khususnya di kawasan perkotaan dan antar kota. TransJatim, sebagai
layanan bus yang disediakan oleh Pemerintah Provinsi Jawa Timur, hadir dengan
menawarkan kenyamanan, efisiensi, dan keterjangkauan. Namun, tingkat adopsi
layanan ini masih tergolong rendah. Penelitian ini bertujuan untuk menganalisis
faktor-faktor yang memengaruhi ketertarikan pengguna dalam menggunakan
layanan TransJatim dengan pendekatan Technology Acceptance Model (TAM).
Variabel yang dikaji meliputi Persepsi Kemudahan Penggunaan, Persepsi Manfaat,
Minat Penggunaan, Kepercayaan, Kualitas Layanan, dan Persepsi Biaya. Metode
yang digunakan adalah Structural Equation Modeling Partial Least Squares
(SEM-PLS). Hasil penelitian menunjukkan bahwa persepsi kemudahan (β = 0.186,
p < 0.05), persepsi manfaat (β = 0.381, p < 0.05), dan kualitas layanan (β = 0.158,
p < 0.05) berpengaruh positif dan signifikan terhadap minat penggunaan. Di
dalam analisis juga diperoleh bahwa persepsi kepercayaan (β = 0.136, p > 0.05)
dan persepsi biaya (β = 0.034, p > 0.05) berpengaruh positif dan tidak signifikan
terhadap minat penggunaan. Serta, terdapat pengaruh mediasi yang signifikan dan
berpengaruh positif dari persepsi manfaat dalam menjembatani pengaruh persepsi
kemudahan penggunaan terhadap minat penggunaan (β = 0.284, p < 0.05).
Temuan ini diharapkan dapat menjadi masukan strategis bagi pengelola TransJatim
dan pemerintah dalam meningkatkan kualitas serta adopsi layanan transportasi
publik di Jawa Timur.

Kata kunci: Transportasi Publik, TransJatim, TAM, SEM-PLS, Minat Pengguna.
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ABSTRACT

ANALYSIS OF USER INTEREST IN TRANSJATIM INTER-CITY BUS

SERVICES WITH THE TECHNOLOGY ACCEPTANCE MODEL (TAM)

APPROACH

Public transportation plays an important role in supporting community
mobility, especially in urban and inter-city areas. TransJatim, as a bus service
provided by the East Java Provincial Government, offers convenience, efficiency
and affordability. However, the level of adoption of this service is still relatively
low. This study aims to analyze the factors that influence user interest in using
TransJatim services with the Technology Acceptance Model (TAM) approach. The
variables studied include perceived ease of use, perceived benefits, interest in use,
trust, service quality, and perceived cost. The method used is Structural Equation
Modeling Partial Least Squares (SEM-PLS). The results showed that indicate that
perceived ease of use (β = 0.186, p < 0.05), perceived usefulness (β = 0.381, p <
0.05), and service quality (β = 0.158, p < 0.05) have a positive and significant
effect on behavioral intention to use. The analysis also revealed that perceived trust
(β = 0.136, p > 0.05) and perceived cost (β = 0.034, p > 0.05) have a positive but
insignificant effect on behavioral intention to use. Additionally, there is a
significant and positive mediating effect of perceived usefulness in bridging the
influence of perceived ease of use on behavioral intention to use (β = 0.284, p <
0.05). These findings are expected to be strategic input for TransJatim managers
and the government in improving the quality and adoption of public transportation
services in East Java.

Keywords: Public Transportation, TransJatim, TAM, SEM-PLS, User Interest
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Rural Food Security Primarily Associated With Smallholder Agriculture or With

Commercial Agriculture?: An Approach To the Case of Mexico Using Structural

Equation Modeling. Agricultural Systems, 190, 103091.

Garcı́a, A. N., Ledesma-Chaves, P., Gil-Cordero, E., & De-Juan-Vigaray, M. D.

(2024). Intangible Resources, Static and Dynamic Capabilities and Perceived

Competitive Advantage in Exporting Firms: A PLS-SEM/fsQCA Approach.

Technological Forecasting and Social Change, 198, 123001.



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

92

Goh, M. M., Irvine, K., & Ung, M. I. (2022). To Bus or Not to Bus: Structural

Equation Modelling of Ridership Perceptions among University Students as a

Planning Tool to Increase Use of Public Transit in Phnom Penh, Cambodia.

Journal of Architectural/Planning Research and Studies (JARS), 19, 105–124.

Gunawan, G. A. & Kasih, J. (2024). Dampak Kampus Mengajar ”Digital

Marketing” terhadap Minat Pengembangan Bisnis Siswa. KONSTELASI:

Konvergensi Teknologi dan Sistem Informasi, 4, 114–124.

Hair, J. & Alamer, A. (2022). Partial Least Squares Structural Equation Modeling

(PLS-SEM) in Second Language and Education Research: Guidelines Using an

Applied Example. Research Methods in Applied Linguistics, 1(3), 100027.

Halim, S. & Mallian, H. (2006). Penggunaan Bootstrap Data Dependen

untuk Membangun Selang Kepercayaan pada Parameter Model Peramalan Data

Stasioner. Jurnal Teknik Industri, 8, 54–60.

Hanike, Y. & Damirah, D. (2018). Modifikasi Model Analisis Structural Equation

Model (SEM) pada Reaksi Pasar di Perusahaan Bursa Efek Indonesia melalui

Modification Indices. Matematika dan Pembelajaran, 6(2), 127–142.

Hein, D., Rauschnabel, P. A., He, J., Richter, L., & Ivens, B. S. (2018). What Drives

the Adoption of Autonomous Cars? Thirty-Ninth International Conference on

Information Systems, (pp. 1–7).

Irawan, M. Z., Bastarianto, F. F., & Priyanto, S. (2022). Using an Integrated Model

of TPB and TAM to Analyze the Pandemic Impacts on the Intention to Use

Bicycles in the Post-COVID-19 Period. IATSS Research, 46, 380–387.

Kong, S. C., Yang, Y., & Hou, C. (2024). Examining Teachers’ Behavioural



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

93

Intention of Using Generative Artificial Intelligence Tools for Teaching and

Learning Based on the Extended Technology Acceptance Model. Computers

and Education: Artificial Intelligence, 7, 100328.

Koskinen, K., Mallat, N., & Upreti, B. R. (2024). Shared Benefits and Sustainable

Mobility: A Case of an Autonomous Bus. Case Studies on Transport Policy, 18,

101286.

Lai, P. C. (2017). The Literature Review of Technology Adoption Models and

Theories for The Novelty Technology. JISTEM-Journal of Information Systems

and Technology Management, 14(1), 21–38.

Lee, J., Lee, D., Park, Y., Lee, S., & Ha, T. (2019). Autonomous Vehicles Can Be

Shared, But a Feeling of Ownership Is Important: Examination of the Influential

Factors for Intention to Use Autonomous Vehicles. Transportation Research Part

C: Emerging Technologies, 107, 411–422.

Liu, Y., Lu, K., Peng, Z.-R., & Zhai, W. (2024). Autonomous Shuttle Acceptance

in an American Suburban Context: A Revealed Preference Study in Lake Nona,

Florida. Travel Behaviour and Society, 37, 100865.

Loo, B. P. & Tsoi, K. H. (2024). Stressors for Bus Commuters and Ways of

Improving Bus Journeys. Transportation Research Part A: Policy and Practice,

187, 104164.

Molinillo, S., Caballero-Galeote, L., Liébana-Cabanillas, F., & Ruiz-Montañez, M.
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