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ABSTRAK

PERANCANGAN ANTARMUKA UI/UX PADA WEBSITE PONDOK
PESANTREN SYARIFATUL ‘ULUM KATERBAN MENGGUNAKAN
METODE USER CENTERED DESIGN (UCD)

Oleh:
Anggraini Widarwati

Perkembangan teknologi informasi telah membawa perubahan besar dalam
berbagai sektor, termasuk dunia pendidikan. Digitalisasi mendorong lembaga-
lembaga pendidikan, termasuk Pondok Pesantren Syarifatul ‘Ulum Katerban, untuk
mengadopsi teknologi guna meningkatkan efisiensi administrasi, penyebaran
informasi, serta interaksi antara lembaga dengan wali santri dan santri. Sejalan
dengan kebutuhan tersebut, penelitian ini bertujuan untuk merancang antarmuka
pengguna (Ul) dan pengalaman pengguna (UX) pada website Pondok Pesantren
Syarifatul ‘Ulum Katerban dengan menerapkan metode User-Centered Design
(UCD). Metode ini dipilih karena fokus utamanya pada kebutuhan dan karakteristik
pengguna, melibatkan identifikasi kebutuhan, perancangan solusi, dan evaluasi
usability. Data dikumpulkan melalui wawancara, observasi, dan survei kepada
pengguna utama seperti santri, wali santri, pengurus, dan guru. Pengujian usability
dilakukan menggunakan metode Post-Study System Usability Questionnaire
(PSSUQ) dan Maze Usability Testing. Hasil evaluasi menunjukkan bahwa sistem
memiliki tingkat kegunaan yang baik, dengan skor PSSUQ keseluruhan 2,74 dan
evaluasi Maze menunjukkan skor 96 yang mengindikasikan kepuasan pengguna
berada dalam kategori positif. Dengan demikian, desain Ul/UX yang dihasilkan
mampu memberikan kemudahan akses informasi, efisiensi administrasi, serta
mendukung komunikasi antara pihak pondok dengan pengguna website.

!

Kata Kunci: UI/UX, Website, Pondok Pesantren, User-Centered Design (UCD),
PSSUQ, Maze Usability Testing.



ABSTRACT

UI/UX INTERFACE DESIGN ON THE WEBSITE OF SYARIFATUL ‘ULUM
KATERBAN ISLAMIC BOARDING SCHOOL USING THE USER
CENTERED DESIGN (UCD) METHOD

By:
Anggraini Widarwati

The development of information technology has brought major changes in
various sectors, including the world of education. Digitalization encourages
educational institutions, including the Syarifatul ‘Ulum Katerban Islamic Boarding
School, to adopt technology to improve administrative efficiency, information
dissemination, and interaction between institutions and guardians and students. In
line with these needs, this study aims to design the user interface (Ul) and user
experience (UX) on the Syarifatul 'Ulum Katerban Islamic Boarding School website
by applying the User-Centered Design (UCD) method. This method was chosen
because its main focus is on user needs and characteristics, involving identification
of needs, solution design, and usability evaluation. Data were collected through
interviews, observations, and surveys with primary users such as students,
guardians, administrators, and teachers. Usability testing was carried out using the
Post-Study System Usability Questionnaire (PSSUQ) and Maze Usability Testing
methods. The evaluation results show that the system has a good level of usability,
with an overall PSSUQ score of 2.74 and the Maze evaluation shows a score of 96
indicating user satisfaction is in the positive category. Thus, the resulting Ul/UX
design is able to provide easy access to information, administrative efficiency, and
support communication between the boarding school and website users.

Keywords: UI/UX, Website, Islamic Boarding School, User-Centered Design
(UCD), PSSUQ, Maze Usability Testing. ‘
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