
 

PENGARUH BUDAYA ORGANISASI DAN KOMITMEN ORGANISASI 

TERHADAP KINERJA KARYAWAN DI PT. CENTURY TEXTILE 

INDUSTRY TBK 

 

SKRIPSI 

 

Diajukan Kepada Universitas Islam Negeri Sunan Ampel Surabaya untuk 

Memenuhi Salah Satu Persyaratan dalam Menyelesaikan Program Strata Satu (S1) 

Psikologi (S.Psi) 
 

 

 

 

 

 

 

 

 

 

Oleh: 

Aditya Ihsan Hafid 

11020121055 

 

 

 

 

PROGRAM STUDI PSIKOLOGI 

FAKULTAS PSIKOLOGI DAN KESEHATAN 

UNIVERSITAS ISLAM NEGERI SUNAN AMPEL 

SURABAYA 

2025 



 
 
 
 
 

 
iii 



 
 
 
 

 
iv 



 

 
v 



 

vi 

 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

DAFTAR ISI 

  

COVER  ......................................................................................................  ii 

PERNYATAAN KEASLIAN PENELITIAN  ...........................................  iii 

HALAMAN PERSETUJUAN  ...................................................................  iv 

HALAMAN PENGESAHAN  ....................................................................  v 

LEMBAR PERSETUJUAN PUBLIKASI  .................................................  vi 

DAFTAR ISI  ..............................................................................................  vii 

DAFTAR TABEL  ......................................................................................  ix 

DAFTAR GAMBAR  .................................................................................  x 

DAFTAR LAMPIRAN  ..............................................................................  xi 

INTISARI  ...................................................................................................  xii 

ABSTRACT  ...............................................................................................  xiii 

BAB I PENDAHULUAN  ..........................................................................  1 

A. Latar Belakang  ...............................................................................  1 

B. Rumusan Masalah ...........................................................................  6 

C. Tujuan Penelitian ............................................................................  7 

D. Manfaat Penelitian ..........................................................................  7 

E. Keaslian Penelitian ..........................................................................  7 

BAB II KAJIAN PUSTAKA ......................................................................  11 

A. Kinerja Karyawan ...........................................................................  11 

B. Budaya Organisasi ..........................................................................  13 

C. Komitmen Organisasi......................................................................  16 

D. Hubungan antara Budaya Organisasi dan Komitmen Organisasi 

terhadap Kinerja Karyawan.............................................................  18 

E. Kerangka Teoritik ...........................................................................  20 

F. Hipotesis Penelitian .........................................................................  21 

BAB III METODE PENELITIAN..............................................................  22 

A. Variabel dan Definisi Operasional ..................................................  22 

B. Populasi, Sampel dan Teknik Sampling..........................................  23 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

C. Teknik Pengumpulan Data ..............................................................  24 

D. Uji Validitas dan Realibilitas ..........................................................  32 

E. Analisis Data ...................................................................................  37 

BAB IV HASIL DAN PEMBAHASAN ....................................................  40 

A. Hasil Penelitian ...............................................................................  40 

B. Pengujian Hipotesis .........................................................................  47 

C. Pembahasan .....................................................................................  50 

BAB V PENUTUP ......................................................................................  55 

A. Kesimpulan .....................................................................................  55 

B. Saran ................................................................................................  56 

DAFTAR PUSTAKA .................................................................................  57 

LAMPIRAN ................................................................................................  64 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 
DAFTAR TABEL 

Tabel 3. 1 Blueprint Skala Kinerja Karyawan ........................................................ 26 
Tabel 3. 2 Validitas Kinerja Karyawan .................................................................. 27 
Tabel 3. 3 Realibilitas Kinerja Karyawan............................................................... 27 

Tabel 3. 4 Blueprint Skala Budaya Organisasi ....................................................... 28 

Tabel 3. 5 Validitas Budaya Organisasi ................................................................. 29 

Tabel 3 6 Realibilitas Budaya Organisasi ............................................................... 30 

Tabel 3. 7 Nilai skala likert .................................................................................... 30 

Tabel 3. 8 Blueprint Skala Komitmen Organisasi .................................................. 31 

Tabel 3. 9 Validitas Komitmen Organisasi ............................................................. 32 

Tabel 3. 10 Realibilitas Komitmen Organisasi ....................................................... 32 

Tabel 3. 11 Hasil Uji Validitas Individual Work Performance Questionnaire ....... 33 
Tabel 3. 12 Hasil Uji Validitas Denison Organizational Culture Survey ............... 34 
Tabel 3. 13 Hasil Uji Validitas Organizational Commitment Questionnaire ......... 35 

Tabel 3. 14 Hasil Uji Realibilitas Individual Work Performance Questionnaire ... 36 

Tabel 3. 15 Hasil Uji Realibilitas Denison Organizational Culture Survey ........... 37 

Tabel 3. 16 Hasil Uji Realibilitas Organizational Commitment Questionnaire ...... 37 

Tabel 3. 17 Rumus Analisis Linear Berganda ........................................................ 38 

Tabel 3. 18 Hasil Uji Normalitas Regresi Linear Berganda .................................. 38 

Tabel 3. 19 Hasil Uji Heteroskedastisitas Regresi Linear Berganda ...................... 39 

Tabel 3. 20 Hasil Uji Multikolineiritas Regresi Linear Berganda .......................... 39 

Tabel 4. 1 Karakteristik demografi responden  .....................................................  40 
Tabel 4. 2 Pedoman hasil pengukuran ..................................................................... 41 

Tabel 4. 3 Statistik deskriptif ................................................................................... 41 

Tabel 4. 4 Hasil Kategorisasi Kinerja Karyawan ................................................... 42 

Tabel 4. 5 Hasil Kategorisasi Budaya Organisasi .................................................. 42 

Tabel 4. 6 Hasil Kategorisasi Komitmen Organisasi .............................................. 43 

Tabel 4. 7 Hasil Tabulasi Silang Jenis Kelamin Dengan Kinerja Karyawan ......... 43 

Tabel 4. 8 Hasil Tabulasi Silang Usia Dengan Kinerja Karyawan ......................... 44 

Tabel 4. 9 Hasil Tabulasi Silang Pendidikan Terakhir Dengan Kinerja Karyawan 45 

Tabel 4. 10 Hasil Tabulasi Silang Masa Kerja Dengan Kinerja Karyawan ............ 45 

Tabel 4. 11 Hasil Tabulasi Silang Budaya Organisasi  

dengan Kinerja Karyawan ...................................................................................... 46 
Tabel 4. 12 Hasil Tabulasi Silang Komitmen Organisasi dengan  
Kinerja Karyawan ................................................................................................... 46 
Tabel 4. 13 Hasil Uji T ........................................................................................... 47 

Tabel 4. 14 Hasil Uji F ........................................................................................... 48 

Tabel 4. 15 Koefisien Determinasi ......................................................................... 49 

Tabel 4. 16 Besar Pengaruh Budaya Organisasi terhadap Kinerja Karyawan ........ 49 

Tabel 4. 17 Besar Pengaruh Komitmen Organisasi terhadap Kinerja Karyawan ... 49 
 
 
 
 
 
 
 

 
ix 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 
DAFTAR GAMBAR 

Gambar 1. Kerangka Teoritik ........................................................................................... 21 
Gambar 2. Rumus Slovin ................................................................................................. 23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
x 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 
DAFTAR LAMPIRAN 

Lampiran 1 Skala Kuesioner ............................................................................................ 65 
Lampiran 2 Hasil Kuesioner ............................................................................................ 72 
Lampiran 3 Validitas ........................................................................................................ 99 
Lampiran 4 Realibilitas .................................................................................................. 129 
Lampiran 5 Uji Asumsi Klasik ....................................................................................... 129 
Lampiran 6 Tabulasi Silang ............................................................................................ 130 
Lampiran 7 Uji Hipotesis ............................................................................................... 132 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
xi 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 
INTISARI 

 

Kinerja karyawan merupakan perilaku individu yang terlihat dan berkaitan dengan 

pencapaian tujuan organisasi. Kinerja karyawan mencakup pengetahuan, 

keterampilan, dan motivasi yang mendorong seseorang bekerja dengan tekun dan 

fokus. Penelitian ini bertujuan untuk mengetahui pengaruh budaya organisasi dan 

komitmen organisasi terhadap kinerja karyawan pada karyawan PT. Century 

Textile Industry Tbk. Subjek pada penelitian ini adalah seluruh karyawan PT. 

Century Textile Industry Tbk. Penelitian ini menggunakan metode kuantitatif 

korelasional, dengan menggunakan kuesioner penelitian yang disebar kepada 

seluruh subjek. Ada tiga instrumen yang digunakan yaitu Individual Work 

Performance Questionnaire, Denison Organizational Culture Survey, dan 

Organizational Commitment Questionnaire. Hasil penelitian menunjukan budaya 

organisasi dan komitmen organisasi secara simultan dan masing-masing 

berpengaruh terhadap kinerja karyawan. 

Kata Kunci : budaya organisasi, komitmen organisasi, kinerja karyawan 
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ABSTRACT 

 

Performance employee is an individual behavior that is visible and related to the 

achievement of organizational goals. Employee performance includes knowledge, 

skills, and motivation that encourages someone to work diligently and focus. This 

study aims to determine the effect of organizational culture and organizational 

commitment to employee performance on Century Textile Industry Tbk. The 

subjects in this study were all employees of PT Century Textile Industry Tbk. This 

research uses quantitative correlational method, using a research questionnaire 

that is distributed to all subjects. distributed to all subjects. There are three 

instruments used, namely the Individual Work Performance Questionnaire, 

Denison Organizational Culture Survey, and Organizational Commitment 

Questionnaire. The results showed that organizational culture and organizational 

commitment simultaneously simultaneously and respectively affect employee 

performance. 

Keyword : organizational culture, organizational commitment, employee 

performance 
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