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ABSTRAK 

 

EVALUASI PALANG PINTU OTOMATIS UIN SUNAN AMPEL 

SURABAYA DENGAN PENDEKATAN TECHNOLOGY  

READINESS ACCEPTANCE MODEL 

 

Oleh: 

Latifa Riska Aulia 

Perkembangan teknologi saat ini melaju sangat pesat. Selaras dengan peningkatan 

ilmu pengetahuan dan pemanfaatan teknologi, inovasi telah menjangkau berbagai 

bidang akademis, termasuk di universitas. Namun, keberhasilan penerapan 

teknologi ini tidak hanya bergantung pada aspek teknis, tetapi juga pada kesiapan 

dan penerimaan pengguna. Penelitian ini bertujuan untuk mengevaluasi faktor-

faktor yang memengaruhi kesiapan dan penerimaan pengguna terhadap palang 

pintu otomatis dengan menggunakan pendekatan Technology Readiness 

Acceptance Model (TRAM), yang menggabungkan Technology Readiness Index 

(TRI) dan Technology Acceptance Model (TAM). Penelitian dilakukan dengan 

pendekatan kuantitatif menggunakan metode Partial Least Square-Structural 

Equation Modeling (PLS-SEM) melalui aplikasi SmartPLS. Data dikumpulkan 

melalui kuesioner dari 100 responden yang terdiri dari mahasiswa, dosen, dan staf 

UINSA. Hasil analisis menunjukkan bahwa dari sembilan hipotesis yang diajukan 

dengan arah pengaruh positif, hanya empat hipotesis yang diterima, sementara lima 

hipotesis lainnya ditolak. Studi ini memberikan rekomendasi strategis untuk 

meningkatkan efektivitas implementasi sistem palang pintu otomatis di lingkungan 

kampus serta memberikan gambaran mengenai segmentasi kesiapan pengguna. 

 

Kata kunci: Palang pintu otomatis, TRAM, Technology Readiness Index, 

Technology Acceptance Model, UIN Sunan Ampel Surabaya. 
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ABSTRACT 

 

EVALUATION OF AUTOMATIC DOOR BARRIER AT UIN SUNAN 

AMPEL SURABAYA WITH TECHNOLOGY APPROACH 

READINESS ACCEPTANCE MODEL 

 

By: 

Latifa Riska Aulia 

The development of technology is currently very rapid. In line with the increase in 

science and the use of technology, innovation has reached various academic fields, 

including universities. However, the success of implementing this technology does 

not only depend on the technical aspects, but also on the readiness and acceptance 

of users. This study aims to evaluate the factors that influence the readiness and 

acceptance of users towards automatic barrier gates using the Technology 

Readiness Acceptance Model (TRAM) approach, which combines the Technology 

Readiness Index (TRI) and the Technology Acceptance Model (TAM). The study 

was conducted with a quantitative approach using the Partial Least Square-

Structural Equation Modeling (PLS-SEM) method through the SmartPLS 

application. Data were collected through questionnaires from 100 respondents 

consisting of students, lecturers, and staff of UINSA. The results of the analysis 

showed that of the nine hypotheses proposed with a positive influence direction, 

only four hypotheses were accepted, while the other five hypotheses were rejected. 

This study provides strategic recommendations to improve the effectiveness of the 

implementation of the automatic barrier gate system in the campus environment 

and provides an overview of the segmentation of user readiness. 

 

Keywords: Automatic barrier gate, TRAM, Technology Readiness Index, 

Technology Acceptance Model, UIN Sunan Ampel Surabaya. 
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