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ABSTRAK 

 

Penelitian ini berjudul “Analisis Pembiayaan Dana Talangan Umroh Melalui Produk 

Umroh iB Maqbula Dengan Prinsip Akad Ijarah Pada Bank Jatim Syariah Cabang Surabaya”. 

Penelitian ini memiliki tujuan untuk mendeskripsikan prosedur terkait pembiayaan dana 

talangan ibadah umroh pada produk umroh iB Maqbula dengan prinsip akad ijarah pada Bank 

Jatim Syariah Cabang Surabaya. Serta guna menganalisis pembiayaan terkait kriteria penilaian 

kelayakan pada dana talangan ibadah umroh melalui produk Umroh iB Maqbula dengan prinsip 

akad ijarah pada Bank Jatim Syariah Cabang Surabaya. 

Merupakan penelitian yang berupa field research (penelitian lapangan) dengan  teknik 

kualitatif deskriptif. Dasar data pada penelitian ini diperoleh dari wawancara terhadap beberapa 

pegawai Bank Jatim Syariah Cabang Surabaya, serta melalui observasi, dan dokumentasi. 

Penelitian ini diharapkan dapat memberi manfaat teoritis dan praktis. 

Berdasarkan data yang penulis dapatkan di lapangan, diperoleh hasil penelitian 

sebagai berikut: (1) Visi : “Menjadi bank yang sehat berkembang secara wajar serta memiliki 

manajemen dan sumber daya manusia yang profesional.” Adapun misi dari Bank Jatim Syariah 

Cabang Surabaya “Mendorong pertumbuhan ekonomi daerah serta ikut mengembangkan usaha 

kecil dan menengah serta memperoleh laba optimal.” (2)  Prosedur Pembiayaan Dana Talangan 

Ibadah Umroh Pada Produk Umroh iB Maqbula Dengan Prinsip Akad Ijarah Pada Bank Jatim 

Syariah Cabang Surabaya mencakup tahapan/proses permohonan pembiayaan, penyelidikan 

dokumen, Analisa pembiayaan, keputusan pemberian pembiayaan, penandatanganan akad, 

realisasi pembiayaan dan terakhir tahap monitoring. (3) Analisis pembiayaan (kelayakan 

penilaian) talangan dana umroh melalui produk umroh iB Maqbula Dengan Prinsip Akad Ijarah 

Bank Jatim Syariah cabang Surabaya, menerapkan 5 faktor pendukung kelayakan pembiayaan 

bagi calon nasabah (capacity, collateral, character, capital dan condition). Dalam 

implementasinya pihak bank lebih memberikan perhatian pada faktor capacity, dan collateral. 

Karena keduanya dapat menunjukkan apakah pendapatan calon nasabah mencukupi dalam 

mengangsur dan apakah jaminannya dapat mengcover pembiayaan talangan dana umroh yang 

ia ajukan pada pihak Bank Jatim Syariah cabang Surabaya. 

Kata Kunci : Dana Talangan Umroh, Prosedur Pembiayaan, Analisis kelayakan 
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ABSTRACT 

 

This research is entitled "Analysis Of Umroh Balance Fund Financing Through Umroh 

iB Maqbula Products With Ijarah Akad Principle At Bank Jatim Syariah Branch Surabaya". 

This study aims to describe the procedures related to the financing of umroh worship bailout 

funds on the iB Maqbula umroh product with the principle of ijarah contract at Bank Jatim 

Syariah Surabaya Branch. As well as to financing analysis (assessment criteria) related to the 

feasibility of the Umrah worship fund through the Umroh iB Maqbula product with the 

principle of ijarah contract at Bank Jatim Syariah Surabaya Branch. 

This is research in the form of field research using descriptive qualitative techniques. 

The basic data in this research were obtained from interviews with several employees of Bank 

Jatim Syariah Surabaya Branch, as well as through observation and documentation. This 

research is expected to provide theoretical and practical benefits for the development of 

innovative banking services. 

Based on the data obtained by the author in the field, the results obtain as follows: (1) 

Vision: "To be a healthy bank that develops reasonably and has professional management and 

human resources." The mission of Bank Jatim Syariah Surabaya Branch "Encourage regional 

economic growth and participate in developing small and medium enterprises and obtain 

optimal profits." (2) Umroh Worship Fund Financing Procedures on Umroh iB Maqbula 

Products with Ijarah Akad Principles at Bank Jatim Syariah Surabaya Branch include the stages 

of financing applications, document investigations, financing analysis, financing decisions, 

signing contracts, realizing financing and finally the monitoring stage. (3) Related to the 

analysis of the feasibility of assessing the financing of Umrah fundraising through the Umrah 

iB Maqbula Products with Ijarah Akad Principles at Bank Jatim Syariah Surabaya branch, 

applying 5 factors supporting the feasibility of financing for prospective customers, namely 

capacity, collateral, character, capital and condition. In its implementation in the field, the bank 

pays more attention to 2 supporting factors, namely capacity and collateral. Because both can 

show whether the prospective customer's income is sufficient or not in installments and whether 

the guarantee can cover or not the Umrah fund bailout financing that he submitted to the 

Surabaya branch of Bank Jatim Syariah. 

 

Keywords: Umrah Talangan Fund, Financing Procedures, Feasibility Analysis 
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