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ABSTRAK

Achmad Rizal Rochmawan, 04040520096, 2023.
Menelusuri Interaksi Simbolik owner dan karyawan CV.
Andhika Sri Rejeki dalam membangun komunikasi

Penelitian ini menyelidiki interaksi simbolik owner dan
karyawan dalam membangun komunikasi, kemudian hambatan
owner dan karyawan dalam membangun komunikasi dengan
tujuan untuk lebih memahami interaksi simbolik owner dan
karyawan CV. Andhika Sri Rejeki dalam membangun
komunikasi. dalam penelitian ini, peneliti menggunakan
pendekatan fenomologi dengan jenis penelitian deskriptif
kualitatif. Data dalam penelitian ini diperoleh melalui observasi,
wawancara dan dokumentasi. Subjek yang telah diambil dalam
penelitian ini adalah owner dan karyawan dari CV.Andhika Sri
Rejeki Teknik validasi data yang dilakukan adalah dengan
menggunakan teknik triangulasi sumber dan teori.

Peneitian ini menemukan tema-tema proses interaksi
simbolik dan hambatannya dalam tema-tema tersebut. proses-
proses interaksi simbolik seperti komunikasi langsung dan
tidak langsung, adanya “-gestur,komunkasi | interpersonal,
hubungan sosial; di dalam perusahaan kemudian dihubungkan
dengan asumsi-asumsi dan konsepsi Mead tentang interaksi
simbolik. Selain itu, terdapat hambatan dalam membangun
komunikasi miss communication dan tindakan owner saat
karyawan susah di berikan arahan dan respon dari karyawan
dengan adanya jam tambahan mendadak dari owner.

Kata Kunci : Interaksi simbolik, owner dan karyawan,
komunikasi.
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ABSTRACT

Achmad Rizal Rochmawan, 04040520096, 2023.
Tracing the symbolic interactions of CV owners and employees.
Andhika Sri Rejeki in building communication

This research investigates the symbolic interactions of
owners and employees in building communication, then the
obstacles of owners and employees in building communication
with the aim of better understanding the symbolic interactions
of CV owners and employees. Andhika Sri Rejeki in building
communication. In this research, researchers used a
phenomological approach with a qualitative descriptive
research type. The data in this research was obtained through
observation, interviews and documentation. The subjects taken
in this research were the owners and employees of CV.Andhika
Sri Rejeki. The data validation technique used was using
source and theory triangulation techniques.

This research found themes of symbolic interaction
processes and obstacles in these themes. Symbolic interaction
processes such as direct and indirect communication, gestures,
interpersonal communication, /sacial relationships, within the
company. are ;then connected to: Mead's assumptions and
conception of symbolic interaction. Apart from that, there are
obstacles in building communication, miscommunication and
owner actions when employees find it difficult to provide
direction and response from employees due to sudden
additional hours from the owner.

Keywords: Symbolic interaction, owner and employee,
communication
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