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ABSTRAK 

Pengujian Usability  Pada Aplikasi Mobile Sistem Informasi 

Akademik Smk Pgri 1 Gresik Berbasis Pacmad Model 

 

Oleh: 

Laylatul Rahmah 

 

Hasil observasi pada aplikasi mobile Siakad SMK PGRI 1 Gresik ditemukan 

permasalahan yaitu seperti kemunculan halaman yang tidak berfungsi, situasi ini terkait 

aspek satisfaction seperti kurangnya panduan untuk penggunaan fungsi dalam aplikasi, 

hal ini berkaitan dengan aspek learnability adanya halaman yang tidak berfungsi. Maka 

dapat diselesaikan dengan mengecek usability dalam aplikasi menggunakan model 

People At the Center of Mobile Application Development (PACMAD) yang mengacuh 

pada tujuh aspek yakni effectiveness,efficiency, memorability, errors, satisfaction, 

learnability,cognitive load. Dalam penelitian ini, menggunakan metode mix methode 

dengan menggunakan beberapa teknik, seperti teknik performance measurement dan 

beberapa kuesioner. Selain itu penelitian ini nantinya memberikan rekomendasi desain 

perbaikan user interface berupa prototype dengan mematuhi prinsip-prinsip The 8 

Golden Rules of User Interface Design. Hasil penelitian menunjukkan nilai aspek 

effectiveness, efficiency, learnability,dan  memorability sudah menunjukkan nilai diatas 

rata-rata, sedangkan nilai aspek error dan satisfaction menunjukkan dibawah rata-rata.  

 

Kata Kunci: Aplikasi siakad mobile, Usability Model PACMAD, The 8 Golden 

Rules of User Interface Design, Evaluasi Usability   
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ABSTRAK 

Usability Testing on Information System Mobile Applications 

Academics at SMK Pgri 1 Gresik Based on the Pacmad Model 

 

Oleh: 

Laylatul Rahmah 

 

The results of observations on the Siakad SMK PGRI 1 Gresik mobile application 

found problems, namely the appearance of pages that were not functioning, this 

situation was related to satisfaction aspects such as the lack of guidance for using 

functions in the application, this was related to the learnability aspect of pages that 

were not functioning. So it can be solved by checking usability in the application using 

the People At the Center of Mobile Application Development (PACMAD) model 

which refers to seven aspects, namely effectiveness, efficiency, memorability, errors, 

satisfaction, learnability, cognitive load. In this research, a mix method was used using 

several techniques, such as performance measurement techniques and several 

questionnaires. Apart from that, this research will provide design recommendations for 

user interface improvements in the form of prototypes that comply with the principles 

of The 8 Golden Rules of User Interface Design. The research results show that the 

values for the aspects of effectiveness, efficiency, learnability and memorability have 

shown above average values, while the values for the error and satisfaction aspects 

have shown below average. 

 

Keywords: siakadmobile application, PACMAD Usability Model, The 8 Golden 

Rules of User Interface Design, Usability Evaluation   
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