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CHAPTER III 

 

RESEARCH METHODS 

 

 

This session covers the description of the study method. It presents 

some sub-headings dealing with methodology. It includes design, data and 

data sources, instruments, data collection, data analysis, and study time 

frame. 

3.1 Research Design 

  In this study, the approach that was applied by the writer is 

qualitative approach as a tool of research because it does not deal with 

numeric data, but descriptive data in the analysis. According to Neuman 

(2012, p. 352) qualitative data come in the form of photos, written word, 

phrases, or symbol describing or representing people, actions, and events 

in social life.  While qualitative means the use of method in achieving the 

goal of the study in qualitative, not using formulas. In this case, the writer 

tried to get the data by identifying, classifying, analyzing, and concluding 

the information which is gotten from the EODF. The study conducted 

natural observation to Eldaf online discussion forums (EODF). 

 This study reported the types of orthographic features and obtained 

information concerning with phenomenon being studied, which was the 

way the members used orthographic features when they were creating 

post and giving comments in EODF.  
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3.2 Data and Data Sources  

  The data were the findings on the observation posts and comments 

creating by members in EODF. The data obtained from the members’ post 

and comments that contained orthographic features. The writer collected 

data in EODF during 3 months, from January 2015 until March 2015. 

They were students and teachers in the English Department at State 

Islamic University of Sunan Ampel Surabaya.  

 

Figure 3.1 The print screen of Eldaf online discussion forum (EODF) 

 

  The data sources of this study were obtained from the instruments 

used, they were photographs or print screen. The writer made a note when 

observing posts and comments that later on connecting to the result of this 

study. The writer made a kind of visual note like screen capture that 

reflected the data of this study. Besides, it could be the evidence of history 

in conducted observation in EODF. 
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  The writer has requested permission to the members of Eldaf 

which his name included in this study. The members of Eldaf agree when 

his name published for research purposes. 

 

3.3 The Subject of the Study 

 This study collected data from Eldaf Online Discussion Forum 

(EODF) in Facebook. EODF has 654 members for first grade 2010-2011 

to the last grade 2013-2014 and the teachers of English Department. The 

subject of this study was all the members in EODF both teachers and 

students. The writer collected data from EODF during 3 months, from 

January 2015 until March 2015. EODF made by first grade in 2010. 

Although the first grade has graduated, but they still join in EODF. So, the 

writer still kept investigating them whom have inactive in the class. 

 

3.4 Research Instruments  

Bogdan and Biklen (1998) explained that the main instrument 

employed in descriptive qualitative designs is human instrument. In this 

research, the instrument was the writer herself who collected, interpreted, 

organized, and analyzed the data and drew conclusion of the writer. 

However, in this study, the writer used some kinds of other instruments 

that help to collect the data from the field. 

Whereas, since this case study has purposed to examine how the 

members created posts and comments in EODF, the writer also needed to 

prepare media used. Media refers to such kind of vehicles to deliver the 
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instruction. In observing EODF, the writer provided some kinds of media 

used. The most important media was computer (PC/laptop) to observe 

members’ posts and comments in EODF. Then, modem is also required 

in this study, because the writer always needs an internet connection to 

be able to access it.  

 

3.5 Data Collection   

  All the data from this study were collected qualitatively using all 

the instruments used. In this study, the writer collected the data from Eldaf 

online discussion forum. The data of this study were collected through 

some steps. Firstly, the writer opened the link of EODF in the Facebook. 

Secondly, the writer took the posts and comments during in the beginning 

of January and at the end of March consecutively. Finally, in collecting the 

data, the writer filtered members’ posts into three groups that contained 

orthographic features. They were posts and comments on January, 

February, and March. Grouping these posts and comments are very helpful 

for the writer to analyze data.  In this study, the writer ignored the posts 

and comments that did not use English. It made the writer easier in 

analyzing orthographic features in English as the writers’ scope and 

limitation.  
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3.6 Data Analysis  

  This sub session provided the explanation about how the data 

obtained in the previous stage. After collecting the data, the writer did 

several steps in analyzing the data.  

 

 

a. Identifying the posts and comments that contains of orthographic 

features  

 

  The writer identified the posts and comments that contained 

of orthographic features according to the type of orthographic features 

by Danet’s (2001) theory of digital writing. The eleven types of digital 

writing by Danet (2001, p.17) multiple punctuations, eccentric 

spelling, capital letters, asterisk for emphasis, written-out laughter, 

music or noise, description of action, emoticons, abbreviations and 

rebus writing. The writer underlined part of posts and comments that 

contained of orthographic features in order to analyze the data easily. 

 

Picture 3.1 The example of identifying post  
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b. Classifying and determining each type of orthographic features 

used in every classification and their frequencies  

 

  The writer classified each type of orthographic features and 

determined the total number for each type of orthographic features, the 

writer applied each total number of features into percentage by using 

following formula. 

Percentage of each type =  
 

 
  X  100% 

x = number of examples for each type of the orthographic features 

y = total of examples of orthographic features 

 

Table 3.1 Observation sheet of orthographic features in the EODF 

 

 

 

 

 

 

 

 

 

 

From the findings, the writer analyzed each type of orthographic 

features based on the related theory. 

    

Code 

Data 

 
Frequency Percentage 

(MP) 

T-03 (C1); T-05 (C1, C3, C8, 

C9); T-07 (C4, C5, C7, C8); 

T-08 ( P1); T-11 (P1); T-12 

(P1, C3, C4, C5); T-14 (P1); 

T-16 (C1); T-17 (P1); T-19 

(P1).  

19 26.4 % 

(ES) T-03 (C1). 1 1.4 % 

    

Total 72 100% 
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c.  Analyzing the context of situation 

  The writer also analyzed in what situation the orthographic 

features used by members in EODF by using Crystal’s (1989) theory 

about context of situation in order to know in what situation 

orthographic features used by member in EODF.  

 

Table 3.2 Observation sheet of context of situation in the EODF 

Number 

of 

Posting 

Field Tenor Mode 

T. 01 Reminder 

T-S 

Informal; Ignored (afraid to 

respond); 

Written 

T. 02 
Expression of 

gratitude  

T-T-S 

Informal; Thankful, 

grateful; 

Written 

T. 03 

Job 

opportunity 

announcement  

S (administrator of 

Himapro-SI) – S 

Informal; Interested (there 

are many respondent); 

Written 

 

d. Drawing conclusion 

After analyzing the data based on the related theory, the writer drew 

the conclusions about context of situation from each type of 

orthographic features. 


