CHAPTER I

INTRODUCTION

1.1. Background of the Study

This research focuses on orthographic features in the English
Letters Department of Adab Faculty (ELDAF). The writer investigates the
used of unconventional of spelling language by members in Eldaf. The writer
wants to know how the discuss strategies build by members of Eldaf in the
computer-mediated communication.

Computer-mediated discourse is the communication produced
when human beings interact with one another by transmitting messages via
networked computers. The study of computer-mediated discourse (CMD) is a
specialization within the broader interdisciplinary study of computer-
mediated communication (CMC), distinguished by its focus on language and
language use in computer networked environments, and by its use of methods
of discourse analysis to address that focus (Herring, 2001). The study about
CMC in cyberspace has been conducted by several researchers with a variety
focuses (Varnhagen, et.al, 2010; Kadir, et.al, 2012; Stapa & Shaari, 2012). It
becomes the gap of the study in order to raises orthography in the online
discussion forum. Crystal (2001) notes that text abbreviation is used by
chatters to make for lack of paralinguistic cues in CMC. Computer-mediated
communication (CMC) refers to any form of communication enabled through

the use of computers



In the 1980s the term ‘‘computer-mediated communication,”” more
commonly known as CMC, emerged to encompass a range of platforms used
for conversing online, including email, chat, or instant messaging (Baron,
2008). The study conducted by Kadir, at.al (2012) indicates student use
linguistic features such as rebus writing, acronyms, and reduplications of
letters when communicating with their friends in the e-learning of their
campus. Those kinds of linguistic features appear because the students
indicate to built the creative discuss strategies.

The most creative ways can be seen in the use of emoticons and
symbol (Stapa & Shaari, 2012; Hong-mei, 2010). People use punctuations,
letters or the combination of signs to make up the symbols. The signs used
are fresh and vivid, and can achieve a kind of humor (Hong-mei, 2010). It can
be replacing the description of feeling by using symbol. For instance, the use
of symbol ‘:-D’ that means laughter. The features in showing emotional
feeling have the same purposes but different in categorization. Stapa & Shaari
(2012) indicates the use of emoticon, such ‘:-P’ means tongue out or tease.

In the present study, the use of emoticons are in the form of icon,

such smile (=), wink ( =2), and others. This phenomenon shows the
progress in features of digital writing. This research obtains the new
developments in using emoticons as description of feeling. As supported by
Derks, Bos, & von Grumbkow (in Stapa &Shaari, 2012), findings also show
how emoticons help users to have more control in terms of the tone of

message they would like to convey.



Ong’oda, et.al (2013) study about prosodic features in Facebook,
emoticons is the most used prosodic features by Facebook friends to express
emotional prosody. Emotional prosody is characterized as an individuals’
tone of voice in speech that is conveyed through changes in pitch, loudness,
timbre, speech rate, and pauses which is different than linguistic and semantic
information (Erekson, 2010). Moreover, emoticons in prosody give visual
representation of what the speaker is feeling. CMC users are presented with a
range of emoticons to compensate for the loss of non-verbal cues in the
online setting because the lack of visual contact makes the users cannot rely
on context to make their meaning clear (Crystal, 2001, p. 28). So, the uses of
emoticons are representations the members’ feeling.

The comparison in using language features both female and male
in the Kaskus.com by Hartono (2013) obtained the interesting result.
Emoticons are the second highest feature used by female and male Kaskusers.
In the findings, male Kaskusers use more emoticons than female.
Surprisingly, the writer also found the types of emoticon used by male
Kaskusers are more varied compared to those used by female Kaskusers. This
result is contrast to the statement of Crystal (2006, p. 173) who stated that
women used more smiley than men. It can be seen that both studies by
Hartono (2013) and Ong’oda (2013) show the emoticons have the functions
in order to replacing the users’ feeling as the writing system in online
communication. Conventional of writing language in the online

communication is well-known as orthographic features.



Orthographic (orgraphological) features are the writing system of
an individual language, defined in terms of factors such as distinctive use of
the alphabet, capital letters, spelling, punctuations, and ways of expressing
emphasis by using italic, oldface, etc (Crystal, 2006, p.8). The development
of online communicative language might be different from one country to
another. Ross in Stapa & Shaari (2012) believed that apart from borrowing
some features from English, some of the features in online communicative
language are actually homegrown and display their own identity and cultural
values. This phenomenon appears in the Kadir et.al (2012) that concluded
that the samples in this study also show that code-switching as other linguistic
features is used in similar ways to those of face-to-face conversation in order
to show the user’s identity and culture.

Kadir et.al (2012) explained that code switching in greetings, such
as, “Assalamualaikum Puan RA” means ‘peace be with you madam RA’. The
use of Arabic lexical item in the e-distance learning students in University
Technology MARA Malaysia indicates two important things; culture and
religion. It reflects their identity as Malay and being Malay also means that
person is majority Muslim. It is something that is common among Malay to
greet each other in Arabic even though they might not know Arabic.

Gamperz in Kadir et.al (2012) defines that code-switching as the
alternation in the form of two consecutive sentences in which a speaker uses
the second language as a reiteration or reply to someone’s statement. He

considers code-switching as a type of contextualization cue, defined as



speakers and listeners use of verbal and nonverbal signs to relate what is said
at any one time and in any one place to knowledge acquired through past
experience, and in order to retrieve the presuppositions, they must rely on
how to maintain conversational involvement and assess what is intended.

The code-switching is included in the linguistic features in study
CMC by Kadir et.al (2012). Besides Stapa & Shaari (2012) raised the
language features in the use of playful jargons. Playful jargon is also another
unique feature of online communicative language found by Baron (2008).
The word such pffh classified in the use of playful jargons (Stapa & Shaari,
2012). Differently, the word that has similarity such huftttt classified in the
music or noise features (Hartono, 2013). The insertion of icons such as
musical notes is for expression purpose (Danet & Herring, 2007, p.17).

It concludes that there are many features of digital writings in the
online communications. There is always the development of features of
digital writing in the online communication. Kadir et.al (2012) show the
linguistic features in digital writing such as letters or number homophone,
accent stylization, clippings, capital letters, written out laughter, emoticons
and code switching. Differently, Stapa & Shaari (2012) find the spelling
innovations and modifications (combination of letters and number
homophone, reduction of vowels, replacement of <s> with <z> and the used
of one letter that represent a word), the use of playful jargons, emoticons,
acronyms and abbreviations. It means that many styles of writing language

appear in online communication made by internet users.



In the present study, the writer takes into account some previous
studies that have successfully revealed that digital writing appears have the
functions in each topics of discussion in the online communication (see
Varnhagen, et.al, 2010; Hong-mei, 2010; Kadir, et.al, 2012; Stapa & Shaari,
2012; Ong’oda, et.al, 2013, Hartono, 2013). The writer have attempted to
confirm whether this phenomenon is correlated with digital writing since, as
noted earlier, linguistic markers of language features usually used in online
communication.

This study collects the data from Eldaf Online Discussion Forum
(EODF) in Facebook. The members of EODF are 654 members for first grade
2010-2011 to the last grade 2013-2014 and the teachers of English
Department. This group discussion comes from English Department itself as
the writer subject. The forum has no moderators, but the students are
expected to abide to the ethical code published online (politeness and respect
for others).

The writer explores the notion proposed by Danet (2001) which
have the discussion about features in digital writing more complete than the
previous studies. They are multiple punctuations, eccentric spelling, capital
letters, asterisk for emphasis, written-out laughter, music or noise, description
of action, emoticons, abbreviations and rebus writing Danet (2001, p.17).
Those features in digital writing provide the information that it has been

increasing significantly. Therefore, this study explores in what situation
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orthographic features are used by members of EODF via unique strategies to

convey their messages.

The Problem of the Study

1. What are types of orthographic features can be found in the Eldaf online
discussion forum (EODF)?

2. In what situations the orthographic features are used by members of

EODF?

Objectives of the Study
The objective of the study is to answer the above mentioned questions. In
the other words, this studies is aimed to:
1. Determine the types of orthographic features in EODF.
2. Identify the context of situation that using orthographic features by

members of EODF

Significance of the Study

This study is a significant endeavor in finding the features of
digital writing in the online communication. The result of this study gives the
contributions, which are theoretical and practical. Theoretically, the writer
hopes this study can give contribution to the field of digital writing,
especially related to the internet language features, such as abbreviations,
multiple punctuations, all lower case, emoticons, capital letters, written out

laughter, eccentric spelling and rebus writing.



1.5.

In addition, it is expected to help the next researchers who want to
discuss the similar studies about the internet linguistics. Practically, this study
is expected to be able to improve people’s knowledge in understanding the

orthography in detail.

Scope and Limitation

The study focuses on examining the types and situation of orthographic
features used by members of EODF. It involves all the members of EODF. In
deciding this forum, the writer must notice that the data should be written in
English. As the study in Computer-mediated communication, the writer
decided Eldaf Online Discussion Forum (EODF) as the scope and limitation.
In EODF, using English is a must. So, it makes easier the writer in collecting
data in the form of English language.

The writer only takes posts and comments that using English language
and ignores the other. Computer-mediated communication refers to any form
of communication enabled through the use of computer. This group
discussion comes from English Department itself as the writer subject. The
writer wants to know in what situation members in EODF used orthographic
features. The writer investigates data in EODF during 3 months, from January
2015 until March 2015. The forum has no moderators, but the students are
expected to abide to the ethical code published online (politeness and respect
for others). Therefore, the main objective of this study is to examine the

orthographic features used in the EODF.



1.6. Definition of Key Terms

To avoid misunderstanding on what is discussed in the thesis, the writer

provides definitions of some crucial terms.

1.

Eldaf is an online discussion forum in Facebook which the members are
the students of English Department of Adab and Humanities Faculty in
UIN Sunan Ampel Surabaya.

Orthographic features is the writing system of an individual language,
defined in terms of factors such as the distinctive use of the alphabet,
capital letters, spelling, punctuation, and ways of expressing emphasis by
using italics, old face, etc (Crystal, 2006, p. 8)

Situation is a topic being discussed in post and comment in the EODF
online discussion forum.

Social Network Sites is a website that allows subscribers to interact,
typically by requesting that others add them to their visible list of
contacts, by forming or joining sub-groups based around shared interests,
or publishing content so that a specified group of subscribers can access
it (Dictionary.com).

Computer-mediated communication is refers to any form of

communication enabled through the use of computers.



