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CHAPTER III 

RESEARCH METHOD 

In this part, the writer discusses the method that is used in this study. 

The writer explains the general process in collecting and analyzing the data. 

It consists of research approach, data source, data, research instrument, 

technique of data collection, and technique of data analysis. 

3.1 Research Approach 

In this study, the writer used descriptive approach. This approach called 

descriptive because the data presented on description form. The design began 

with general statement of the research problem. Then, the collected data were 

the fragments of conversations from Rage of Angels, a novel by Sidney 

Sheldon; the writer tried to get a nice description in the analyzing data. The 

writer used this method because she would get a description and a nice 

understanding including the illocutionary use and the context of situation that 

underlie the illocution. 

3.2 Data Source 

The data of this research was taken from a novel, entitle Rage of Angels 

written by Sidney Sheldon. The novel chosen because it has a good story 

inside, the story was common happen in daily life. It has a nice value to the 

reader, and the important thing why the writer chose this novel as the data 

source because the conversations inside portrayed each categories of 

illocutionary act. This novel was published on 1981, and it became best seller 

at that time. 
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3.3 Data 

The data of this study were the conversations or utterances used by 

Jennifer. In order to make a good explanation, the writer included some 

utterances used by other characters in a dialog related to Jennifer. The writer 

took dialogs in Rage of Angels novel that involved Jennifer as the field to 

collect the data. 

3.4 Research Instrument 

The main instrument employed in this study is human instrument. It can 

be said that the instrument was the writer herself who collected, interpreted, 

analyzed the data, and drew a conclusion or a result of the study. In this study, 

the writer used herself as main research instrument through reading, 

identifying, and collecting the conversations. The writer selected the 

conversations in Rage of Angels which were uttered by Jennifer and other 

characters which involved Jennifer. Then, the writer started to analyze the data 

provided. 

3.5 Technique of Data Collection 

In this study, the writer used some steps to collecting the data. The steps 

are described below:  

1. Reading Rage of Angels 

The writer read the whole story from Rage of Angels novel. She 

read the novel many times until understands the aspect of the story. It is 

because the writer wants to understand the typesof illocutionary acts 

appeared in the novel. 
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2. Fragmenting the utterances used by Jennifer 

The writer collected all utterances uttered by Jenniferwhile reading 

Rage of Angels novel. After rechecking the utterances, the writer found 

Jennifer’s illocutionary acts that became the data of this study. 

Table 3.1 The example of fragmenting the utterances that contain of 

illocutionary acts 

No Jennifer’s Utterances Page 

1 Jennifer: I'm sorry, but it is not extraneous. 11 

2 Jennifer: I couldn't swallow anything 12 

3 Jennifer: It might be easier if we met somewhere 13 

4 Jennifer: Ken, would you run a check on someone for 

me? 
13 

  

In table 3.1, utterances in the italic font and underlined are some 

examples of illocutionary acts. In this part, the writer only collected all 

the utterances that contain illocutionary acts. Then, she omitted 

inappropriate utterances from the collected data. 

3. Fragmenting the utterances used by other characters 

Then, the writer found the conversations uttered by other 

characters. The conversations which are uttered by other characters are 

selected only if the conversations involve Jennifer. The conversations 

used by other characters are chosen as the important detail that supports 

this study through Jennifer’s utterances. 

Table 3.2 The example of fragmenting the utterances used by other 

characters that involve Jennifer 

No 
Utterances used by other characters that involve 

Jennifer 
Page 

1 

Ken Bailey: I have two tickets for the ballet Friday 

night. I thought we might- 

Jennifer: I'm busy Friday night 

15 
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2 

Connie Garrett: I didn't really believe there was. I just 

thought-well, Father Ryan said you 

could work miracles. 

Jennifer: That's his territory. I'm only a lawyer. 

15 

3 

Adam Warner: Have you ever been to Milan? 

Jennifer: No. I've seen pictures of the cathedral there. 

It's lovely. 
Adam Warner: I'm not much of a sightseer. My theory is 

that if you've seen one church, you've 

seen them all. 

16 

4 

Jennifer: We need a list of all the accident cases their 

trucks have been involved in for the past five 

years. 

Ken Bailey: That's going to take a while 

Jennifer: Use LEXIS 

20 

 

In table 3.2, utterances in the italic font are produced by other 

characters. Then, some utterances used by Jennifer in the bold font. It can 

be said that the utterances performed by other characters that involve 

Jennifer are chosen as the important detail that supports this study. 

3.6 Technique of Data Analysis 

After collecting the data, the writer did several steps to analyze the data. 

The steps to analyze the data are described below: 

1. Identifying the conversations used by Jennifer 

The writer identified the data which are collected from 

conversations in Rage of Angels novel. She identified the utterances that 

containing illocutionary acts. 

2. Categorizing the utterances into each types of illocutionary acts 

The writer categorizes the utterances used by Jennifer into each 

types of illocutionary acts from Rage of Angels novel. 
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3. Determining the types of illocutionary acts used in every classification 

and counting their frequencies 

The next step was determining the types of illocutionary acts used 

in every classification. In this step, the writer determined each type of 

illocutionary act and counted their frequencies. In table 3.3, the writer 

showed the frequencies of each type of illocutionary acts used by Jennifer 

in Rage of Angels, a novel by Sidney Sheldon. 

Table 3.3 Types of illocutionary acts used by Jennifer 

Types of Illocutionary Acts Frequency 

Assertives 1. Stating 

2. Suggesting 

3. Boasting 

4. Complaining 

5. Claiming 

6. Reporting 

 

10 

8 

2 

1 

3 

8 

32 

Directives 1. Commanding 

2. Requesting 

3. Asking 

 

16 

10 

10 
36 

Commissives 1. Promising 

2. Refusing 

3. Planning 

 

5 

10 

7 
22 

Expressives 1. Thanking 

2. Apologizing 

3. Praising 

4. Blaming 

 

8 

4 

4 

1 

17 

Declarations 1. Appointing 1 1 

Amount 108 
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4. Describing the utterances which include types of illocutionary acts and 

context of situation that underlie the illocution 

Then, the writer described the chosen utterances which include 

types of illocutionary acts and context of situation that underlie the 

illocution. In the other words, she interprets the data based on the purpose 

of this study. 

5. Concluding the result of data analysis 

The last concerning in data analysis, the writer concluded the result 

of data analysis. After describing the types of illocutionary acts, and in 

what context of situation the illocution are used, the writer concluded the 

result based on the data analysis. 


