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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

In this chapter, the researcher presents the conclusion from the discussion on 

findings of the study and suggestion for other researcher or reader. 

5.1 Conclusion 

The researcher finds the responses of temperaments towards insults. The 

researcher uses 3 kinds of insults in this researcher since the he believes if those insult 

could cover all the responses of participants towards the insults, those insults are: 

Insult of Identity, Divergence Insult and Backhanded Compliment. Furthermore, the 

researcher proposes 2 research questions there are: 1. how people from different 

temperaments respond and react verbally to the insults; 2. what are the emotional 

impacts of the participants towards insults?  

To answer research question number one, the researcher focuses on the verbal 

reactions of participants towards any categories of insults. This study shows if the 

participants with sanguine temperament are tend to respond insults with 

disagreement, the participants are mainly reacted by the insult by giving objection to 

the statements of the researcher. The second is participants with phlegmatic 

temperament are tend to give agreement towards the insults. The Phlegmatic 

participants mostly give no objection or being offended by the insult. The third shows 
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if Choleric are also have a strong respond towards the insults, they tend to react the 

insult with an intense reaction and mainly they use disagreement as a respond. The 

last is Melancholic, participants with melancholic temperaments are to respond 

insults with a weak reaction. The participants with this temperament are tend to give 

an agreement toward insult since they do not give any objection towards the insults.   

 To answer research question number two, the researcher focuses on the 

emotional reactions of participants towards insult. This study shows if participants 

with sanguine temperaments are tend to respond insult verbally, they also tend to be 

strongly affected towards insult since they give intense responses against it. 

Participants with Phlegmatic temperaments are tend to be weakly affected towards 

insult, since Phlegmatic often hide their feelings or have a problem in expressing their 

feeling, participants in this study are react if they are weakly affected towards the 

insult. This study shows if the participants with Choleric temperaments are tend to 

give a strong reaction towards insults. They often give objections and even order to 

the researcher. Giving orders and objections can be implied if they are uncomfortable 

with the insults against them. The last is participants with Melancholic temperaments. 

Melancholic known with their sensitive feeling, this study shows if melancholic 

temperaments are tending to hide their feeling towards insult as can be seen that they 

are tend to only give gestures then give reactions verbally.   

5.2 Suggestion 
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The researcher wishes the next researcher can complete the result of this study, 

so it can be a contribution to development in the study of language and 

temperaments. Since this study only emphasizes on the reactions of temperaments 

towards insults, the researcher suggests the further researcher may explore the other 

aspects in the language used by temperaments. 

 


