
x 
 

DAFTAR ISI 
 
 

 
JUDUL PENELITIAN  ................................................................................................. i 
PERSETUJUAN PEMBIMBING  ................................................................................ ii 
PENGESAHAN TIM PENGUJI  ................................................................................  iii  
MOTTO ....................................................................................................................... iv 
PERSEMBAHAN  ....................................................................................................... .v 
PERNYATAAN KEASLIAN KARYA PENULISAN SKRIPSI  .............................. vi 
ABSTRAK  ................................................................................................................. .vii 
KATA PENGANTAR  ............................................................................................... viii 
DAFTAR ISI  ...............................................................................................................  x 
DAFTAR TABEL  ....................................................................................................... xii 
DAFTAR GAMBAR .................................................................................................. xiii 
 
BAB I:    PENDAHULUAN  

A. Latar Belakang Masalah  ....................................................................... 1 
B. Rumusan Masalah  ................................................................................ 6 
C. Tujuan Penelitian  .................................................................................. 7 
D. Manfaat Penelitian  ................................................................................ 7 
E. Definisi Konsep  .................................................................................... 7 
F.    Sistematika Pembahasan  ..................................................................... 14 

 
 BAB II:  KAJIAN TEORITIK 

A.  Penelitian Dahulu yang Relevan ............................................................ 17 
B.  Kerangka Teori ...................................................................................... 18 

1. Pemecatan .................................................................................. 18 
2. Karyawan ................................................................................... 32 
3. Perusahaan ISS Surabaya .......................................................... 36 

C. Pandangan Menurut Islam ...................................................................... 39 
 

BAB III: METODE PENELITIAN 
A. Pendekatan dan Jenis Penelitian  ............................................................ 42 
B. Lokasi Penelitian  .................................................................................... 43 
C. Jenis dan Sumber Data ............................................................................ 44 
D. Tahap-Tahap Penelitian .......................................................................... 46 
E. Teknik Pengumpulan Data ...................................................................... 50 
F. Teknik Validitas Data .............................................................................. 52 
G. Teknik Analisis Data .............................................................................. 53 

 
BAB IV: GAMBARAN UMUM OBJEK PENELITIAN 

A. Gambaran Umum Objek Penelitian ........................................................ 56 
B. Penyajian Data ........................................................................................ 68 
C. Pembahasan hasil Penelitian (Analisis Data) .......................................... 79 

  



xi 
 

 
BAB V: PENUTUP  

A. Kesimpulan  ......................................................................................... 87 
B. Saran  .................................................................................................... 90 
C. Keterbatasan Penelitian ........................................................................ 91 

 
DAFTAR PUSTAKA 
LAMPIRAN 
 
 


